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POCCUNCKASA ®EOEPALIUA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTENEN

HacToawmn 3akoH perynupyeT OTHOLLEHMS, BO3HUKAloLME Mexay noTpebutensiMm m M3roToBUTENSIMM,
NCMONHUTENSMU, UMMNOPTEPaMK, NpPoAaBLaMK, BrnagensLuamMmu arperatopoBs nHdopmaumm o ToBapax (ycnyrax) npu
npogaxe ToBapoB (BbIMNONHEHNM paboT, okazaHWM YCNyr), ycTaHaBNMBaET npaBa notpebuTtenen Ha npnobpeTeHne
TOBapOB (paboT, ycnyr) Hagnexallero kadectsa U 6e30nacHbIX ANS XU3HW, 300POBbs, MMYyLLLECTBa NoTpebuTenen
N OKpyXalolen cpeabl, nonydeHne uHdopmauum o ToBapax (paboTax, ycnyrax) U o6 KX W3roToBUTENSX
(vcnonHuTensax, npogasuax), O Bragenbuax arperatopoB uHdopmaumm O ToBapax (ycrnyrax), npocBelleHue,
rocyAapCTBEHHYIO U OOLLECTBEHHYIO 3alUMTy MX MHTEPEeCcOB, a TakkKe onpegensieT MexaHu3M peanusauum 3Tux
npas.

(B pea. PegepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93, o1 29.07.2018 N 250-93)

OCHOBHbIE NOHATUA, UCMONBb3YEMbIE B HACTOsILLLEM 3aKoHe:

notpebutens - rpaxgaHuH, UMEKLWMA HaMepeHwe 3akasaTb Wnu npuobpectn nmMbo 3akasbiBaloLL MK,
npuobpeTarLnMn UNu UCNonb3yWwmin ToBapbl (paboTbl, YCNyrn) WCKMIOYUTENbHO ANSA JNUYHbIX, CEMEMHbIX,
OOMALLHUX U UHBIX HYX[, HE CBA3AHHbIX C OCYLLECTBIIEHUEM NPEANPUHUMATENBLCKON AeATENbHOCTY;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roToBUTENb - OpraHM3auMs HEe3aBUCUMO OT €€ OpraHU3auuOHHO-MPaBoOBOW (hOpMbl, a TaKke
WHAMBMAYANbHLIN NpeanpyHUMaTenb, Npou3BoasaLLMe TOBaphbl ANa peanusaumm notpebutensm;
(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMONHUTENb - OpraHu3auusi He3aBUCMMO OT €€ OpraHvM3aLMOHHO-NMPaBOBON OpPMbI, a TaKke
WHAMBMAOYANbHLIN NpeanpuHUMaTenb, BbIMOMHALLWME paboTbl UMM OKasblBalLWME ycryrM notpebutensam no
BO3Me34HOMY [OrOBOpY;

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaeeL - opraHM3aumst He3aBUCUMO OT ee OpraHM3aLMOHHO-NPABOBON hOpPMbI, @ Takke UHOAUBUOYAaNbHbIN
npeanpuHMMaTenb, peanuayoLne ToBapbl NOTPeObUTENsIM NO 4OFOBOPY Kyniun-npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au ytpaTtun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93;

HeJocTaTok ToBapa (paboTbl, ycrnyrn) - HecooTBeTCcTBUE ToBapa (paboTbl, ycnyrm) wnm obssaTenbHbIM
TpeboBaHWAM, NPegyCMOTPEHHBIM 3aKOHOM NMOO B YCTAaHOBMEHHOM MM MOPSAKE, UMK YCIOBUSIM AoroBopa (Mpy ux
OTCYTCTBUM UINN HEMOMHOTE YCINOBUIN OObLIYHO MpeabaBnsemMbiM TpeboBaHMSAM), NN LensM, Ons KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIMHO MCMOMb3yeTcs, UNM Lendm, O KOTOpbIX npogdasey (UCMonmHWTENb) Obin
nocTaBneH B M3BECTHOCTb MOTPEOUTENEM Mpu 3akmniovyeHun Oorosopa, unm obpasuy u (Mnv) OMMCcaHui npwu
npogaxe ToBapa no obpasuy v (UnNKn) No ONUCAHWIO;

(B pea. PenepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

CYLLECTBEHHbI HegocTaTok ToBapa (paboThbl, yCryrn) - HeyCTPaHUMbIA HegoCTaToK WKW HedoCTaTok,
KOTOpbIA He MOXeT ObITb yCTpaHeH 6e3 Hecopa3MepHbIX PacXxodoB WNM 3aTpaT BPEMEHMU, WK BbISBMSIETCA
HeoAHOKPaTHO, UMK NPOSIBNSETCS BHOBb NOCIE €r0 YCTPaHeHUs1, Unu apyrue nogobHble HeaocTaTku;

(B pea. PenepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

Ge3onacHocTb ToBapa (paboTkl, ycnyrun) - 6e3onacHocTb ToBapa (paboTbl, yCryruM) Anst XU3HKU, 300POBbS,
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nuvyliecrtea I'IOTpe6VITeJ'IF| n Opr)Kal'OLLI,eIZ cpenbl npu 0ObIYHbIX ycnosuax ero ucCnosib3oBaHUA, XpaHeHUud,
TPaHCNOPTUPOBKN U YTUITN3ALUN, a TaKKe ©e3onacHoOCTb npouecca BbINOJIHEHUNA pa6OTbI (OKa3aHVIF| ycner);

YMOMHOMOYEHHaa U3rotoBuTenem (NpoAaBLOM) oOpraHusauus unu  YnofTHOMOYEHHbIN U3roToBUTENEM
(npogaBLoM)  WMHAMBMAOYyanbHbLIA  NpeanpuHuMaTtens  (ganee - YNONMHOMOYEHHAs  opraHusauus  unu
YMOMHOMOYEHHbIN  MHOMBUAYArNbHBIN NPeanpuHUMaTens) - opraHuM3auus, OCyLecTBNSAlLWas onpeaeneHHyo
OedaTenbHOCTb, WNU  opraHuMsaumsi, co3fgaHHas Ha Tepputopun Poccuiickon ®depepauuy  U3rotoBuUTenem
(npogaBLoM), B TOM 4WUCNEe WHOCTPAHHLIM UW3rOTOBUTENEM (MHOCTPaHHLIM NPOoAAaBLOM), BbIMNONHAOLWMNE
onpegeneHHble YHKUMM Ha OCHOBaHMM [OroBopa C u3rotoButenem (MpogasBLOM) U YMOMHOMOYEHHbIE UM Ha
NPUHATUE N yOOBreTBOpeHne TpeboBaHui NoTpebuTenel B OTHOLLEHUN TOBapa HeHaaexallero kadectsa, nnbo
nHAMBMAOYanbHLIA  NPeanpuHUMaTenb, 3aperMcTpupoBaHHbIn  Ha  TeppuTtopun  Poccuitickon  ®epepaunn,
BbINOMHSAIOWMI onpedeneHHble PyHKUUM Ha OCHOBaHWM JOroBopa ¢ u3rotosutenem (NpogasLoM), B TOM Yuche C
WHOCTPaHHbLIM ~ U3rOTOBUTENEM  (MHOCTPaHHLIM  MPOAABLOM), W  YMNOMHOMOYEHHbI WM Ha MPUHATHE W
yAOBneTBOpeHne TpeboBaHuin NnoTpebuTenen B OTHOLLEHUN TOBapa HEHaAMNeXallero KayecTsa;

(ab3av BBeoeH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

UMnopTep - OpraHuM3aumsi He3aBUCUMO OT OpraHW3auWOHHO-NPABOBOW (hOpPMbI UM  MHOAUBUOYAIbHbLIN
npeanpuHMMaTenb, OCYLUECTBMsOWME MMMNOPT ToBapa Ans ero nocregywoller peanusauum Ha Tepputopum
Poccuiickon ®epepaumu;

(ab3aL BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bnageney, arperatopa uHgopmauum o ToBapax (ycnyrax) (aanee - Bnagenel arperaropa) - opraHusaums
He3aBMCMMO OT OpraHuM3auMOHHO-NPaBoBON OPMbl NGO MHAMBWAYaANbHLI NpeanpuHUMaTenb, KOoTopble
ABNSIOTCA BnagenbuamMu NporpaMmmMbl A ANEKTPOHHbIX BbIYMCIIUTENbHBIX MALUWH U (MNX) BNagenbLlaMm canTa u
(nn) cTpaHuubl canta B MHPOPMaLMOHHO-TENEKOMMYHMKALMOHHON ceTn "MIHTepHeT" 1 KoTopble NpegocTaBnsoT
notTpebutenio B OTHOLIEHWM OMNpederneHHoro ToBapa (ycnyrm) BO3MOXHOCTb OOHOBPEMEHHO O3HAKOMWUTLCH C
npeanoxeHneMm npogasua (UCMOMHMTENS) O 3akioYeHUuW [JOoroBopa  Kynnu-npogaxu ToBapa (gorosopa
BO3ME3AHOr0 OKal3aHWsl YCryr), 3akfyuTb C NPoAaBLOM (MCMOMHUTENEM) OOroBOp Kynnu-npogaxu (4oroeop
BO3ME3HOro oka3aHus ycryr), a Takke Npou3BecTy NpeaBapuUTeNnbHYHO ONnaTy ykasaHHoOro Tosapa (ycnyru) nytem
nepeBoda AeHEeXHbIX CPeACTB BrnagenbLly arperatopa B paMkax npuMeHsieMbix popm 6e3HannyHbIX pac4eToB B
COOTBETCTBMM C NyHKTOM 3 cTaTbk 16.1 HacTosiwero 3akoHa n degepanbHbiM 3akoHOM OT 27 moHs 2011 roga N
161-®3 "O HaumMoHanbHOM NnaTeXHon cucteme".

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

Mnaea l. OBLWME NONOXXEHUA
Cratba 1. MpaBoBOe perynupoBaHue OTHOLIEHUN B 06/1acTy 3alWmThbl NpaB noTpebutenen

1. OTHOLWEHMA B 06nacTu 3awwmThl NpaB noTpedutenen perynupytoTtcsa paxkgaHckum kogekcom Poccuinckom
depepaummn, HacToAWwMM 3akoHOM, Apyrumu defepanbHbIMM 3akoHaMu (ganee - 3akoHbl) U NPUHMMAaEMbIMK B
COOTBETCTBMUN C HUMW UHBIMW HOPMaTMBHbLIMM NPaBoBbIMKU akTaMu Poccuiickon Pegepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MNpaButenectBo Poccunckon degepaunm He Bnpase nopy4vaTtb egepanbHbIM OpraHam MCMOSTHUTENbHOM
BMaCTV NPMHMMAaTb aKTbl, COAEPXaLlMe HOPMbI O 3aluuTe NpaB noTpedbuTenen.

MpaeuTtenbctBo Poccuickon depepaummn BnpaBe v3gaBaTtb A58 notpebutens v npogasua (M3roToBUTENS,
WCMOMHUTENS, YNONMHOMOYEHHOW OpraHu3auuMm WM YMNoSIHOMOYEHHOTO WHAMBUOYaNbHOIO NpeanpuHuMaTens,
umnopTepa) npaBuna, obsi3aTenbHble MPU 3aKMOYEHMU U UCTIONHEHUM NYOMMYHBIX [OrOBOPOB (4OrOBOPOB
PO3HUYHOW KyNIIM-MPOoAaxu, S3HEProcHabXeHWs, JOrOBOPOB O BbINOMIHEHMU paboT 1 006 oKasaHum ycnyr).

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Ab63aL ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbin 3akoH oT 18.07.2011 N 242-03.
Cratbs 2. MexgyHapoaHble aoroBopbl Poccuiickon ®epgepauum

Ecnu MeXxayHapoaHbIM 4OroBoOpoM Poccuinckon <De,u,epau,|/|l/| YCTaHOBJ1€Hbl MHbIE NpaBuna O 3auute npas
HOTpGGMTeﬂeVI, 4YeM Te, KOTOpble NnpeayCMOTPEHbl HaCTOALLNM 3akoHom, NPUMEHAKOTCA Nnpasuiia MexgyHapogHoro
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Crartbs 3. lpaBo noTpe6butenen Ha NpocBeLleHne B o6nacTu 3awmTbl NpaB noTpeburtenen

MpaBo noTpebutenen Ha npoceelleHWe B obnactu 3awutbl npaB noTpebutenelnt obecneumBaeTcs
NMocpeacTBOM BKIMOYEHUsI COOTBETCTBYIOLLMX TpeboBaHW B defepanbHble rocyaapcTBeHHble obpasoBaTenbHble
cTaHOoapTbl M obOpas3oBaTenbHble MporpaMMbl, a Takke MNOCpPeaCTBOM OpraHumsaumMum cucTeMbl MHdpopMauum
notpebutener ob nx npaeBax 1 0 HEOOXOAUMbIX AENCTBUAX MO 3alLMTe ITUX Mpas.

(B pea. ®egepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratbs 4. KayecTBO TOBapa (paboThbl, ycnyru)

1. MpopaseL (ncnonHuTenb) 06s13aH Nepegatb NOTPedbUTENto ToBap (BbINOMHUTL paboTy, okasaTb ycnyry),
Ka4ecTBO KOTOPOro COOTBETCTBYET [ OrOBOPY.

2. Mpn oTCcyTCTBMM B AOroBOpE YCrOBWUIA O KadecTBe ToBapa (paboTbl, ycnyru) npogasel, (MCNONHUTENb)
00s3aH nepegatb notpebuTtento ToBap (BbINOMHUTL pPaboTy, okasaTb YCryry), COOTBETCTBYHLLMIA OObIYHO
npeabsaBnsemMbiM TpeboOBaHUSAM W MPUrOAHLIM ANdA Uenew, Ans Kotopbix ToBap (paboTta, ycnyra) Takoro poga
0BbIYHO NCNOMnb3yeTCs.

(B peqn. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnun npoaasel, (MCNoNHUTENb) NpY 3aKnioYeHnn gorosopa Obin nocrtaeneH notTpebutenem B M3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTeHns ToBapa (BbINOSHEHMSA paboTbl, OkasaHus ycrnyru), npogasey, (MCNonHUTENb)
065a3aH nepegatb notpebutento ToBap (BbINONHUTL PaboTy, okasaTb YCNyry), NMPUrogHbIn A5S UCNOMb30BaHWS B
COOTBETCTBUU C STUMW LIeNsIMU.

4. Mpun npogaxe ToBapa no obpasuy u (Mnn) onucaHuo npogdasel 06s3aH nepedatb NoTpedutento Toeap,
KOTOPbIN COOTBETCTBYET 06pasLy u (Mnmn) onnucaHuto.

5. Ecnu 3akoHamMuM WM B YCTaHOBIIEHHOM MMW Mopsidke NpenycMOTpeHbl obsi3aTenbHble TpeboBaHust K
ToBapy (pabote, ycnyre), npoaasel, (MCronHuTeNb) 0b6s13aH nepegaTb NoTpedbuTento Toeap (BbINOMHUTE paboTy,
oKkasaTtb YCNyry), COOTBETCTBYIOLMIA 3TUM TpeboBaHNAM.

(n. 5 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbsa 5. MpaBa n 06s13aHHOCTN U3roTOBUTENA (MCMONHUTENSA, NpoAaBLa) B 0651acTu yCTaHO BliIEHUs
CpoKa cnyx0bl, Cpoka rogHOCTU ToBapa (paboThbl), a Takke rapaHTUMHOro CpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA Ans AnNUTENbHOrO UCMONb30BaHNs, U3roTOBUTESNb (MCMOMHUTENb)
BrMpaBe yCTaHaBnMBaTb CPOK CIyXbbl - mepuon, B TEYEHWe KOTOPOro U3roToBuTENb (MCMONHUTENb) 0bs3yeTcs
obecneunBatb MOTPEOUTENIO BO3MOXHOCTb WCMONb30BaHMS ToBapa (paboTbl) MO HA3HAYEHWD U HECTU
OTBETCTBEHHOCTb 3a CYLLUECTBEHHble HEedOCTaTKM Ha OCHOBaHWW nNyHKTa 6 ctatbM 19 M nyHkTa 6 crtatbm 29
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WNarotoButenb (ncnonHutenb) obsi3aH ycTaHaBnuBaTb CPOK CNyxObl ToBapa (paboTbl) ANUTENbHOro
NoNb30BaHWsA, B TOM 4YMCIe KOMMIEKTYIOLWMX M3Oenuidi (OeTanew, yanos, arperaTtoB), KOTOpble MO UCTEYEHUU
onpeaeneHHoro nepuoga MoryT NpeAcTaBnsiTe ONACHOCTb AN XU3HW, 340POBbsi NOTpebUTens, NPUUUHATL BpeL
€ro MMYLLLECTBY UK OKpY>XKatoLLel cpeae.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx0bl ToBapa (paboTbl) MOXET NUCYUCHIATBCA €AUHMLAMU BPEMEHU, a Takke MHbIMU eanHULaMu
n3MepeHnss (KMroMmeTpamu, MeTpamMu W MPOYUMU  eauHULAMU U3MEPEHUs ucxods U3  (PYHKUMOHAMbHOMO
HasHayeHust ToBapa (pesynbTata paboThbl)).

(B pea. denepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npogykTbl NUTaHUs, NnapgroMepHO-KOCMETUYECKNE TOBapbl, MeaUKaMeHTbl, ToBapbl ObITOBON XUMUN U
nHble NogobHble ToBapbl (pPaboTbl) M3rOTOBUTENDL (MCNOMHUTENDB) 00A3aH yCTaHaBMMBaTb CPOK FO4HOCTU - NMEPUOA,
Mo UCTEYEHUM KOTOPOro ToBap (paboTa) cumTaeTcsi HENPUroAHbIM AS1 UCMONb30BaHUS MO HA3HAYEHMIO.
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(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNMpopaxa ToBapa (BbINoHeHWe paboTbl) N0 NCTEYEHUN YCTAaHOBNEHHOIO CpOKa rogHOCTU, a Takke ToBapa
(BbinOonHeHWe paboTbl), Ha KOTOPbIA AOKEH ObiTb YCTAHOBMEH CPOK FOAHOCTM, HO OH He YCTaHOBIEH,
3anpeLyaeTcs.

(B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MN3rotoBuTenb (MCNONHUTENB) BNpaBe yCcTaHaBnNuBaTb Ha ToBap (paboTy) rapaHTUIAHbBIN CPOK - Nepuoa, B
TeYeHne KOTOporo B criydyae obGHapyxeHua B ToBape (paboTe) HegocTaTka M3roToBUTENb (MCMOMHUTEND),
npopasel, YMOMHOMOYEHHas oOpraHusauus WNu  YNOSTHOMOYEHHbIN  UHAMBUAYANbHLIA  NpeanpuHUMaTerb,
nMnopTtep obs3aHbl yaoBneTBoputb TpeboBaHus NoTpebutens, ycTaHoBreHHble ctaTbamu 18 n 29 HacTtoswero
3akoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

M3rotoButenb BrnpaBe MNPUHATL 00513aTENbCTBO B OTHOLLEHMM HEOOCTaTKOB ToBapa, OOHapYXXeHHbIX Mo
NCTEYEHNM YCTaHOBIIEHHOTO UM rapaHTUNHOIO CpoKa (AONONHUTENbHOE 0653aTeNbCTBO).
(ab3av BBeoeH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

CopepxaHune [OMNOMHUTENBHOrO obsi3aTenbCcTBa M3rOTOBUTENS, CPOK AEWCTBUS Takoro obsisaTenbctea U
nopsigoK OCyLLecTBeHNss NoTpebuTenem npae No TakoMy 006s13aTenbCTBY ONPeAEenstoTCS M3roTOBUTENEM.
(ab3ay BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. Mpopaeel, BripaBe YCTAaHOBUTL HA TOBAap rapaHTUIAHbIA CPOK, ECINN OH HE YCTaHOBIEH U3rOTOBUTENEM.

I'Ipo,aneu, BnpaBe nMNpUHATb 006593aTenbCTBO B OTHOLUEHUMU HeOJoCTaTKoB TOBapa, O6Hapy)KeHHbIX no
NCTEYEHNM rapaHTUIAHOIO CPOKa, YCTAHOBMNEHHOIO N3roTOBUTENEM (4ONONHUTENBHOE 0693aTeNbLCTBO).

CopepxaHne [OOMNONHUTENBHOTO o0b6sA3aTenbCcTBa nNpoAdaBLa, CPOK AEWCTBMS Takoro obsizatenbcrBa U
nopsiooK OCYLLECTBNEHMS noTpebutenemM npaB MO TakoMy o00s3aTenbCTBY OMNpenensioTcsi AOroBOpPoOM Mexay
notpedutenem n NnpogaBLoM.

(n. 7 B peqa. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

8. NarotoButens (Nnpogaeel) HECET OTBETCTBEHHOCTb 3@ HEOOCTaTKM ToBapa, OOHApy)XEHHble B TedeHue
Cpoka OencTBusi OONONMHUTENBHOro obsA3aTenbcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHkTa 6 ctatbn 18
HacTosilLero 3akoHa, a Nocne OKOHYaHWsi Cpoka OeNCTBUSI AONONMHUTENBHOIrO 00S3aTenbCTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTbu 19 HacTosAwero 3akoHa.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratba 6. OOs3aHHOCTb W3roTOBUTENA OO6ecne4YnTb BO3MOXHOCTb PEMOHTa U TEXHUYEeCKOro
o6cnyXuBaHMAa ToBapa

WarotoBuTenb 06s3aH o6ecneunTs BO3MOXHOCTb MCMONb30BaHUA TOBapa B TEYeHMe ero cpoka cryx6bl. [ns
3TOW Lenu M3roToBUTeNnb 0BecrneumBaeT PEMOHT M TEXHWYEcKoe OBCMyKMBaHWe ToBapa, a Takke BbiMycK W
MOCTaBKy B TOProBble U PEMOHTHbIE OpraHM3auunm B HeOBXOOMMbIX ANSi PEMOHTA Y TEXHUYECKOTO 0BCNyXMBaHNS
o6beMe M accopTUMEHTe 3anacHbiX 4acTen B TeyeHWe CpoKa MPOM3BOACTBA TOBapa M MOCME CHATUS ero C
MPOV3BOACTBA B TEUYEHME CpoKa Cryxbbl ToBapa, a npy OTCYTCTBUW TAKOTO CPOKa B TeYeHWe AeCATM NeT Co OHSA
nepegayun ToBapa notpebuTento.

Crartbs 7. NpaBo noTpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MNoTpebuTtene MmeeT npaBo Ha To, 4TOObI TOBap (paboTta, ycnyra) Mpu OOGbIYHBIX YCIOBUSX €ro
NCMNONb30BaHWS, XPaHEHUS, TPAHCMNOPTUPOBKM M yTUnNu3auum 6bin 6esonaceH Ans XusHW, 300poBbst NOTpebuTens,
OKpY)XatoLen cpedbl, a Takke He MPUYMHAN Bped UMyLiecTBy noTpebutensi. TpeboBaHusi, KOTOpble OOMXKHbI
obecneumBatb GesonacHocTb ToBapa (paboTbl, yCryrv) ANS KU3HWM U 300POBbS MOTPEOUTENS, OKPYXKaKLLEN
cpedbl, a Tawkke NpefoTBpalLleHne NPUYMHEHUsI Bpeda UMYLLECTBY NOTPebuTens, sBnaTcs obs3aTenbHbIMU U
yCTaHaBMNM1BalTCS 3aKOHOM UMW B YCTAHOBIIEHHOM UM NOpsiaKe.

(B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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2. WsrotoButenb (McnonHutenb) obs3aH obecneyvBaTb 6GesonacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOBMEHHOIO CpoKa Crnyx0bl UNn cpoka rogHoCTK ToBapa (paboThbl).

Ecnu B cooTBeTcTBMM C NyHKTOM 1 cTaTb 5 HacToswero 3akoHa W3roToBWUTeNb (MCMOMHUTENb) He
yCTaHOBMN Ha ToBap (paboTy) Cpok cryx6bl, OH 06s3aH o6ecneunTs GesonacHoCTb ToBapa (paboThbl) B TeYeHue
AEeCcATU NeT co AHA nepedayn ToBapa (paboTbl) NOTPeGUTENHO.

Bpea, NPUWYUHEHHBIA XM3HW, 300POBbLID UMM MMYLLECTBY NOTpebutens BCRNeACTBME HeobecneveHus
6e3onacHocTn ToBapa (paboThbl), NOANEXNT BO3MELLLEHNIO B COOTBETCTBUN CO cTaTbel 14 HacTosiwero 3akoHa.

3. Ecnn ansa 6e3onacHOCTM MCMNonNb3oBaHUs ToBapa (paboTbl, YCryrun), ero XpaHeHusl, TPaHCNOPTUPOBKU Y
yTunu3aumm Heobxoammo cobniogaTth crneuunanbHble npaBuna (ganee - npasuna), U3roToBuUTeENb (MCMONHUTENb)
06s13aH yKkasaTb 3TW NpaBuna B COMPOBOAUTENbHOW AOKyMeHTauuMu Ha ToBap (paboTy, ycnyry), Ha STUKeTKe,
MapKMPOBKOW UNKN MHbIM cnocoboM, a npogasel (McrnonHuTenb) obsizaH [OBECTM 3TU NpaBuna A0 CBeAeHust
notpeburens.

4. Ecnu Ha ToBapbl (paboTbl, ycnyru) 3akOHOM WMM B YCTAHOBIEHHOM WM MOPSAKE YCTaHOBMEHbI
obsizatenbHble TpeboBaHus, obecneuyvBalolne wux 6e3o0nacHOCTb AN KU3HKM, 300pOBbsi  NoTpebutens,
oKpyXaloLen cpefbl N NpefoTBpalleHne NpUYUMHEHUs Bpeda UMYLLLECTBY NoTpebutensi, COOTBETCTBME TOBApOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWsIM  nognexut obA3aTenbHOMY MOATBEPXAEHMIO B Nopsigke,
NnpegycMOTPEHHOM 3aKOHOM U MHLIMW NPaBOBLIMK aKTamMu.

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTtcs npogaxa ToBapa (BbiNONHeHMEe paboThbl, okasaHue ycryri), B TOM 4ucre MMMAOPTHOro
ToBapa (paboTkl, ycnyru), 6e3 uHgpopmauum 06 obasarenbsHOM NOATBEPXKAEHUM €0 COOTBETCTBUS TpeboBaHMAM,
yKa3aHHbIM B MyHKTE 1 HAcCTosILLEN CTaTbW.

(n. 4 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnu ycTaHOBMEHO, 4TO Mpu cobnogeHMn noTpedbuTenem YCTaHOBMEHHbIX NPaBWi MCMOSb30BaHUS,
XPaHEeHUs1 NN TPaHCNOPTUPOBKK ToBapa (paboTbl) OH MPUYUHSAET UNN MOXKET MPUYUHUTL BPE KU3HW, 300POBbIO U
UMYLLLECTBY  NOTpebuTens, OKpyXawwen cpede, WIroToBUTeNnb  (UCNomHUTENb, Npopasel) o0bsi3aH
He3aMe[nUTEeNbHO MPUOCTAHOBUTL €ro MPOM3BOACTBO (peanusaumio) OO0 YCTPaHeHUs NpuYMH Bpeda, a B
HeobxoaMMbIX Cryyasax NPUHATL Mepbl N0 N3bATUIO ero U3 o6opoTa 1 OT3bIBY OT NOTPebutens (notpebutenen).

Ecnun npunuunHbl Bpega ycTpaHUTb HEBO3MOXHO, M3roToBUTENb (MCMOMHUTENbL) 00513aH CHATH TakoW TOBap
(paboty, ycnyry) ¢ npousBoAdcTBa. [lpy HEBLIMNOMHEHUN W3roTOBUTENEM (MCMOMHUTENEM) 3TOM OOsI3aHHOCTU
YMONMHOMOYEHHbIV hefepanbHbIi OpraH UCMONMHUTENbHOM BNacTU MPUHMMAET Mepbl MO OT3bIBY TaKOro ToBapa
(paboTbl, ycrnyrn) ¢ BHYTPEHHErO pbiHKA M (UNKW) OT NoTpeduTens unu notpebutenern B Nnopsake, YCTaHOBIIEHHOM
3akoHogartenbcTBoM Poccunckon ®egepaumn.

(B peqa. PenepanbHbIx 3akoHOB OT 21.12.2004 N 171-93, ot 18.07.2011 N 242-03)

YObITKKN, NPUYNHEHHBIE NOTPEOUTENIO B CBSA3U C OT3bIBOM TOBapa (paboTbl, ycnyru), nognexart BO3MeLLEHMIO
N3roToBUTENEM (MCNOMHUTENEM) B MOSTHOM obbeme.

6. YTpaTtun cuny. - ®egeparnbHbin 3akoH oT 21.12.2004 N 171-93.

Cratbsa 8. MNMpaBo noTpedbutensa Ha MHdopmaumio 06 nsrotoBuTene (UcnonHutTene, Npoaasue) U o
ToBapax (pabotax, ycnyrax)

1. MNoTpebutenb BnpaBe noTpeboBaTb NpeaoCTaBrneHMs HEOOXOOUMOW U AOCTOBEPHON MHdOopMauun oo
nsrotoBuTene (UCNoMNHUTENe, NPOAaBLE), pexnme ero paboThbl n peanuayembix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLen cTaTbn MHOPMaUUSA B HarnsgHon 1 AoCTynHOW popme gosoauTesa 4o
cBefieHVs1 noTpebutenen npu 3akrioyYeHUU [OrOBOPOB KyMMU-NMPOAaXM M [OMOBOPOB O BbINOMHEHUN paboT
(okasaHumm ycnyr) cnocobamu, NPUHATBIMUM B OTAENbHbLIX cdepax OOCMyXMBaHWS NOTpebUTEnen, Ha PycCKOM
A3blke, a JOMOMHUTENBHO, MO YCMOTPEHUIO N3rOTOBUTENSA (MCMONMHUTENS, NPOA4aBLa), Ha rocy4apCTBEHHbIX A3blKax
cybbekToB Poccuiickon defepaumm n poaHbIx A3blkax HapogosB Poccurickon ®egepauun.

3. YnonHomMmo4eHHas opraHmn3aumna wunn yI'IOJ'IHOMO‘-IeHHbIIZ I/IH,EI,I/IBI/I,EI,yaJ'IbeIIZ npeanpunHMMaTernb Mo
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TpeboBaHuio noTpebuTens o06a3aHbl NPefoCTaBUTb MOATBEPXKAEHUE CBOWMX MOMHOMOYMIA, BbITEKAOLNX K3
3aKITHO4YEHHOrO UMW LOroBOpa C U3roToBUTENEM (NPOAABLIOM).
(n. 3 BBeaeH ®eneparnbHbiM 3akoHOM oT 29.07.2018 N 250-93)

Crartbs 9. UHhopmaumsa o6 nsrotoeutene (ucnonHuTene, npoaasue, BrnagenbLe arperatopa)
(B pea. degepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WMsroToButenb (McnonHuTenb, npogaBel) obs3aH OOBeCcTUM [0 cBefeHust notpebutens dupmeHHoe
HaMMeHOBaHWe (HaMMeHOBaHME) CBOEN OpraHu3auuu, MecTO ee HaxoXdeHusi (agpec) U pexum ee paboTbl.
Mpopasel, (MCNONHUTENL) pa3MeLLaeT yka3aHHy0 MHGOPMaLMIO Ha BbIBECKE.

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

M3rotoButens (MCMOMNHUTENb, NPOAaBeL) - WHAMBUAYaNbHbLIA NpeanpuHUMaTeNb - AOMKEH NPeaoCTaBUTb
noTpebuTenio MHPOPMAaLMI0O O FOCYAAPCTBEHHON perucTpauumM M HauMeHOBaHWM 3apervcTpUpoBaBLLEro €ro
opraHa.

Marotoeutensb (npodasel) o0si3aH AOBECTM [0 CBedeHust notpebutenss UpMEHHOe HavMeHOBaHue
(HaMmeHoOBaHME), MECTO HaxOoXaeHust (agpec) u pexum paboTbl  YNOMHOMOYEHHOW OpraHuM3auun wnu
YNONTHOMOYEHHOIO UHANBMAYANBHOIO NpeanpuHMMaTens.

(ab3aL BBeaeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

1.1. YnonHomMo4eHHas opraHusaumsi Unmn ynosTHOMOYEHHbIN UHOMBUAYAmNbHbBIA NpegnpuHuMaTenb B cnyyae
obpalleHus notpebutens obs3aHbl 4OBECTN OO €ro cBedeHus nHdopmaumio o cebe n nsrotosutene (Npogasue)
(dbMpmeHHOe HaMMeHoBaHWe (HaMMeHOBaHWe), MEeCTO HaxoXdeHus (agpec), pexxum paboTbl, rocygapCTBEHHbIN
PErncTpaumMoOHHbIN HOMEP 3anucK O CO34aHMM IPUaMYECcKoro nuua, dammnmio, UMsi, OTYECTBO (ecnn MMeeTcs),
rocyaapCTBEHHbIN PErMcTpauuoHHbIA HOMEP 3anMcyu O TrOCYyAapCTBEHHOM perncrpaumm u3n4eckoro nuua B
KayecTBe WHAOMBMAYaNbHOIO npeanpuHUMatens). YNOMHOMOYEHHas OpraHusauus WnnM  YNOSTHOMOYEHHbIN
WHOVBMAYAnbHbIA NpegnpuHMMartens BrnpaBe [[OBECTUM [0 cBeaeHus notpebutenen wuHdgopmaumo o cebe
nocpeacTBOM €€ pasMeLLeHUss Ha CBOeM canTe B MHEOPMAaUMOHHO-TENEKOMMYHUKAUMOHHON ceTn "UHTepHeT",
WHpopmaumo o6  wmsrotoButene  (NpopdaBLe) MOCPEACTBOM  pasMeELleHMs Ha CBOEM  canTe B
NMHOPMALIMOHHO-TENEKOMMYHMKALMOHHON ceTu "MHTepHEeT" CChINKK Ha CTpaHuLy canTa u3rotoButens (Nnpogasua)
B MH(OPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "VIHTepHeT", cogepxaluytio mHdopmaumio o6 usrotoButene
(npopasue).

(n. 1.1 BBeaeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneu arperatopa 06s3aH goBecTu 40 cBefeHus notpebutenen nHgpopmauuto o cebe n npogasLe
(ncnonnutene) (pmpmeHHoe HaumeHoBaHMEe (HaMMEHOBAHWE), MECTO HaxoXaeHus (agpec), pexumm padoThbl,
rocyaapCTBEHHbIN PErMcTPaLMOHHbIA HOMEP 3anucu O Co3d4aHun IPUANYECKOro Nuua, hamunuio, UMsi, oTYECTBO
(ecnu wumeeTcs), roCcygapCTBEHHbIN PErnCTPaUMOHHbLIA HOMEp 3anucuM O rOCyAapCTBEHHOW pernctpauum
PM3NYECKOro nuua B KayecTBe MHAMBMAYANbHOMO NpeanpuHMMarens), a Takke 00 MMEKLWMXCA U3MEHEHUAX B
yka3aHHown mHcpopmauun. Brniageney arperatopa OOBOAWT OO0 cBefdeHus notpebutenen uHdopmauuio o cebe m
npogasue (UCMOMHUTENE) MOCPeACTBOM €€ pa3MELleHUs Ha CBOMX caute u (Anu) cTpaHuiue canta B
MHGOPMAaLIMOHHO-TENEKOMMYHMKaLMOHHON ceTn "UHTepHeT". MHdopmaumio o npogasLe (McnonHuTene) Brnagenew
arperatopa BrpaBe OOBECTM OO CBedeHusd noTpebuTtener nocpeacTBOM pasMeELLeHMs Ha CBOUX camte u (Mnum)
CTpaHuue canta B MHMOPMAaLMOHHO-TENEKOMMYHUKALUVMOHHOW ceTu "WHTepHeT" ccbifikM Ha cauT npopasLa
(vcnonHuTens) B UHPOPMAaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT".

(n. 1.2 BBegeH ®epgepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.3. MNpogaseu (ucnonHuTene) 06s3aH NpeaoCTaBnTb BriagesnbLy arperatopa 1 pa3mecTuTtb Ha CBOEM cainTe
B MHEOPMALMOHHO-TENEKOMMYHMKaLMOHHON ceTn "VIHTepHeT" (Mpu ero Hannyum) OCTOBEPHYI0 MHOpMaumio O
cebe, ykasaHHylo B nyHKTe 1.2 HacToswen ctaten. B cnyyae, ecnu nMeoTca U3MEHEHNs1 B Takow MHGOpMaLmm,
npogasel (McrnonHuTenb) obsd3aH B TeyeHue OgHOro pabo4vero AHA C MOMEHTA BHECEHMSI B Hee W3MEHEHWN
coobwmnTb Brnagenbuy arperatopa o006 3TUX W3MEHEHMAX W pasMecTMTb MX Ha CBOEM cante B
VMHGOPMALMOHHO-TENEKOMMYHMKaLMOHHON ceTn "NHTepHeT" (Npu ero Hanuudmum). Bnageney arperatopa o6s3aH
BHECTU 3TW U3MEHEHWs B MHpOpMauuo O npogasue (MCMOMHUTENE) B TEYEHUE OOHOro pabodero OHsS, ecnu
pasMeLleHne yKka3aHHOW MHOPMaLMN OCYLLECTBIISIETCA Ha cawWTe Bragenbua arperatopa v (Unu) ero crpanHvle
caunTta B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT".
(n. 1.3 BBegeH ®epepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)
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2. Ecnu Bua OesaTenbHOCTU, OCYLLEeCTBNSeMbIA M3rotoButenem (UCMonHWTenem, NpoAaBLOM), MOAMNEXUT
MULEH3NPOBaHUIO U (MNK) MUCTONMHUTENb UMEET roCY4apCTBEHHYK akkpeautauuio, 0O CBedeHWs noTpebutens
OOMmxkHa ObITb AoBegeHa MHOPMaLUs O Buae AeATenbHOCTU M3roToBUTENs (MCNonHUTENs, npogasua), Homepe
nuueH3uM 1 (UNM) Homepe CBUAETEeNnbCTBa O rOCY4ApPCTBEHHOW akKpeauTauuu, cpokax OencTBMS yKa3aHHbIX
nuueH3unM 1 (UnNn) cBUAETenNbCTBa, a Takke uHgopmaums o6 opraHe, BblAaBLLEM yKa3aHHblE NULEH3NIO U (Mnu)
CBUOETENbCTBO.

(n. 2 B peq. PepepanbHoro 3akoHa ot 16.10.2006 N 160-3)

3. WHdopmaums, npegycMmoTpeHHass nyHktamu 1 u 2 HacTosiwen craTbW, OOIMkHa ObiTb goBegeHa A0
cBefeHus noTpebuTenen Takke MpW OCYLLECTBMEHWU TOProemnu, ObITOBOrO M WHbIX BUAOB 06CMYXMBaHWA
noTpebutener BO BpEMEHHbIX MOMELLEHUSIX, HA APMapkax, C NTOTKOB U B APYrX Cryyasix, eCnu Toproensl, ObiToBoe
N MHble BMAblI OOCNYXMBaHUSI NOTPedUTEnen OCYLLIECTBNATCA BHE MOCTOSIHHOIO MeCTa HaxoXaeHus npogasua
(ucnonHutens).

Cratbs 10. MHcpopmauma o ToBapax (paboTtax, ycnyrax)

1. WNsrotoBuTenb (ucnomHutenb, npopaeel) o6si3aH CBOEBpPEMEHHO NpPedoCcTaBnsATb MNOTpebuTento
HeobxoaMMyt0 U OOCTOBEPHYIO MHGOPMaLMIoO 0 ToBapax (paboTtax, ycnyrax), obecrneyunBatoLLyto BO3MOXHOCTb UX
npaeBunbHOro Bbibopa. Mo oTaenbHbIM BuMaam ToBapoB (paboT, ycnyr) nepedeHb W Cnocobbl oBeAeHUs
WHpopmauum oo notTpebutens yctaHaesnueatoTca NpasutensctBom Poccuiickon degepaumu.

2. NHdopmaums o ToBapax (paboTtax, ycnyrax) B 0b6s3atenbHOM Nopsiake AOMmKHa cogepxaTb:

HaMMEHOBaHNE TEXHUYECKOro pernameHTa WM WHOE YCTaHOBMEHHOE 3akoHoAaTenbCTBOM Poccuimckon
depgepaumm 0 TEXHUYECKOM PErynMpoBaHMM W CBUAETENbCTBYOLWEEe 00 oba3arenbHOM MNoATBEPKOEHUN
COOTBETCTBMSA ToBapa 0603HaYeHue;

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHMs 006 OCHOBHbIX NMOTPEOUTENBbCKUX CBOWCTBAxX TOBApOB (paboT, ycryr), B OTHOLUIEHUW NPOOYKTOB
nMTaHUs cBedeHuss O cocTaBe (B TOM 4uMCle HauMEHOBaHME WCMOJNb30BaHHbLIX B MPOLECCE W3roTOBIEHMUS
NPOAYKTOB NMUTaHUsI NULLEBBLIX 400aBOK, O1MONOrMYeckn akTMBHbIX 406ABOK, MHpOpMaLMsA O HanMM4YMK B NPOAYKTax
MATaHUS KOMMOHEHTOB, MOJTYYEHHbIX C MPUMEHEHWEM TFEHHO-UHXEHEPHO-MOANMULIMPOBAHHBIX OPraHW3mMoB, B
cryyae, ecnu copepXXaHue ykasaHHbIX OpPraHM3MOB B TakOM KOMMOHEHTe cocTaBnsieT bonee OeBATU OeCATbIX
npoLeHTa), NULLEBON LIEHHOCTW, HasHayeHun, o6 yCnoBMsX MPUMEHEHWUSI W XPaHEHWUS MPOAYKTOB MUTaHUs, O
crnocobax M3roToBreHus roToBbIX Onoa, Bece (06beme), gaTte U MecTe M3roTOBMEHNST N yNakoBKW (pacdacosku)
NPOAYKTOB MNUTaHWs, a Takke CBEAEHWst O NPOTMBOMNOKA3aHWUAX [ANst WX MNPUMEHEHUs Npu  OTAENbHbIX
3aboneBaHusax. [lepedyeHb TOBapoB (paboT, ycnyr), wWHGoOpMauMss O KOTOPbIX [OOSbKHA copepaTb
NPOTMBOMOKa3aHWs AN UX NPUMEHEHUs NpU OTAENbHbIX 3aboneBaHusix, yTBepxaaetcsi [1paBUTENbLCTBOM
Poccuiickon depepaumu;
(B pea. PenepanbHbIx 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

ueHy B pybnsx n ycnoeus npmobpeTteHus ToBapos (paboT, ycnyr), B TOM 4Yvcne npu onnarte ToBapos (paboT,
yCnyr) 4epes onpeaerneHHoe Bpems Nocrne ux nepegadv (BbIMOMHEHWS, Oka3aHusl) MOTpeduTento, NOMHy CyMMy,
nognexatlyto Bbinnare notpeburenem, u rpadmk noraweHns 3ToM CyMMbl;
(B pea. PegepanpHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHBLIN CPOK, ECINN OH YCTaHOBIEH;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosus aodeKTUBHOIO 1 6e30nacHOro UCMonb3oBaHMs ToBapoB (paboT, ycnyr);

NMHopmauno 06 3HepreTudeckon acppeKTMBHOCTM TOBApOB, B OTHOLUEHNM KOTOPbLIX TpeboBaHME O Hann4yum
Takon uHdopmaunM oNpeaeneHo B COOTBETCTBMU C 3aKOHOAATENbCTBOM 06 3HeprocGepexeHun 1 O NOBbILLEHNM
3HepreTU4ecKon acpeKkTMBHOCTY;

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CpOK CJ'Iy)K6bI Mnnm CpokK rogHoOCT TOBapoB (pa60T), yCTaHOBﬂeHHbIVI B COOTBETCTBUWN C HACTOALMM 3aKOHOM,
a Takke cBedeHuUss 0 HeobxoouMMbIX OEeNCTBUSIX FIOTpEGI/ITEJ'IFI Nno UCTeYEeHUN YKa3aHHbIX CPOKOB N BO3MOXKHbIX
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nocneacTtBUAX Npu HEBBINMOJTHEHUN TaKnX OENCTBUIA, ecnu TOBapbI (pa6OTbI) Nno UCTEYEeHUN YKa3aHHbIX CPOKOB
npeacTaBndrOT ONacHOCTb ONA XU3HU, 340P0OBbA U UMYyLLLeCTBa ﬂOTpe6I/ITeﬂ$'-| N CTaHOBATCA HENnpuroaHbiMn AnA
ncnonb3oBaHMA NO HA3HAYEHULO;

agpec (MecTo HaxoXxaeHusl), (UpPMEHHOE HaMMeHoBaHMEe (HaMMEHOBAHWE) WU3roTOBUTENS (MCMOSNTHUTENS,
npogasua), YMNOMHOMOYEHHOW OpraHM3auum WM  YNONHOMOYEHHOTO MHAUBMAYANbHOro npeanpuHUMaTens,
nMnopTepa;
(B peqn. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHdopmaumio 06 obsi3aTenbHOM MOATBEPXKOEHUMM COOTBETCTBUS TOBapoB (paboT, ycrnyr), ykasaHHbIX B
nyHKTe 4 cTaTbk 7 HacTosLWEro 3akoHa;
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MHbOpMaLMIo O NpaBunax NPoAaXn TOBapoB (BbINOHEHUS PaboT, okasaHus YCnyr);

yKasaH/We Ha KOHKpeTHOe NULo, KOTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb YCNyry), U uHdopmaumio o
HeM, eCnn 3TO MMeET 3HaYeHNe, UCXOAsA U3 xapakTepa paboTbl (ycnyru);
(ab3av BBegeH denepanbHbIM 3akOHOM OT 17.12.1999 N 212-93)

YKa3aHune Ha Wucnonb3oBaHne CbOHOFpaMM npu OKasaHMW pasBliekaTellbHbIX YCnyr WUCnoNIHUTeNnAMUn
MY3blKalnbHbIX npomsae,quMVl.
(ab3ay BBeaeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu npuobpetaembin notpebutenem ToBap Obln B ynoTpebrneHun unu B HEM YCTPaHANCA HeaoCTaTok
(HepocTaTku), noTpebutento gomkHa ObiTb NpegocTaBneHa nHdopmaumsa ob 3Tom.

3. MHdopmauus, npegyCMoTpeHHas MyHKTOM 2 HaCTosILLEn cTaTbW, JOBOAUTCS 40 CBeAeHMs noTpebutenemn
B TEXHWYECKOW OOKyMEeHTauuu, npuraraemMomn Kk ToBapam (pabortam, ycnyram), Ha 3TUKETKax, MapKUpOBKOW W
MHBbIM Ccnocobom, NPUHATBIM ANst OTAENbHbIX BMOOB ToBapoB (pabot, ycnyr). NHdopmauma o6 obasatenbHOM
NOATBEPXKAEHNM COOTBETCTBUS TOBapOB MNpeAcTaBnsieTcss B MOpsigke M cnocobamu, KOTopble YCTaHOBMEHbI
3akoHogaTenbcTBoM Poccunckon degepaumm 0 TEXHNYECKOM PErynmpoBaHuMv, U BKIOYaeT B cebsi cBegeHust o
HOMepe [OOKyMEeHTa, MOATBEPXAAMLEero Takoe COOTBETCTBME, O CPOKE ero AelctBust m o6 opraHusauun, ero
BblaaBLLEN.
(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Ab63ay yTpaTtun cuny. - PegepanbHbivi 3akoH oT 21.12.2004 N 171-03.
Cratbsa 11. Pexxum paboTbl npogaBua (McnonHuTens)

1. Pexum paboTbl rocygapCTBEHHbIX, MyHULMNANbHbLIX OpraHu3aumi TOproenu, ObITOBOrO M WHbLIX BUOOB
obcnyxuBaHns NOTpeduTenen ycTaHaBNMBaeTCH MO PELUEHVNIO COOTBETCTBEHHO OPraHoOB MCMOSTHUTENbHOW BMacTy
cybbekToB Poccuiickon degepaunm 1 opraHoB MECTHOIO CaMOynpaBIiEHUS.

2. Pexxum paboTbl opraHunsauuii, OCyLLECTBSAIOWMX OeATEeNIbHOCTb B cdhepax TOProBoro, GbITOBOTO M MHbIX
BMOOB 0GCNyXXMBaHUS NOTpebuTenel N He ykasaHHbIX B NMyHKTe 1 HAcTosiWel cTaTby, a Takke UHOUBMAYaNbHbIX
npeanpvHUMaTerien ycTaHaBnnMBaeTCs MU CaMOCTOSTENBHO.

3. Pexum paboTbl npogaBua (MCnonHWTENs) OOBOAMTCA OO CBedeHus noTpebutenen u  [OImKeH
COOTBETCTBOBATb YCTAHOBNEHHOMY.

CratbsA 12. OTBETCTBEHHOCTbL M3roToBUTENs (MCNONHWUTens, NpoAdaBua, Bnagenbua arperatopa) 3a
HeHaanexawyt nHcgopmaumio o ToBape (pabore, ycnyre)
(B pea. PenepanbHbIx 3akoHOB OT 21.12.2004 N 171-93, ot 29.07.2018 N 250-93)

1. Ecnun notpebutento He npepocTaBrieHa BO3MOXHOCTb He3aMeAnuTenbHO MOMyYuMTb MpU 3aKNYeHUU
Jorosopa uHdopmauuio o ToBape (paboTe, ycnyre), OH BrnpaBe noTtpeboBaTb OT npogasBua (MCronHUTENS)
BO3MELLEHUS YObITKOB, MPUYUHEHHBLIX HEOBOCHOBAHHBLIM YKIOHEHMEM OT 3aKMHOYEHWUs1 4OroBopa, a ecrnv 4OroBop
3aKIIOYeH, B pa3yMHbIl CPOK OTKa3aTbCsl OT €ro WUCMonHeHusi n notpeboBaTb BO3BpaTa yrniadeHHOW 3a ToBap
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CYMMbI 1 BO3MELLLEHUS OPYrUX YObITKOB.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpn oTkase OT MCNoOMHeHMA [OroBopa NoTpebutens 0b6s3aH Bo3BpaTMThL ToBap (pesynbTaTt paboTsl, ycnyru,
€Cry 3TO BO3MOXHO MO WX XapakTepy) npogasLy (UCNOMHUTENIO).
(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Mpopasey, (MCMONHUTENBL), HE NPEAOCTaBMBLLMI MOKynaTemnto MOfHONM U AOCTOBEPHOW WMHOpMauuMn o
ToBape (paboTe, ycnyre), HeCET OTBETCTBEHHOCTb, NPeayCMOTPEHHY0 nyHkTamu 1 - 4 ctatbn 18 vnn nyHKTOM 1
ctaTbl 29 HacTtosiwero 3akoHa, 3a HedocTaTkM ToBapa (paboTbl, ycnyru), BO3HUKLIWE MOCRe ero nepegayu
noTpebuTento BCreacTBue OTCYTCTBUSA Y HEr0 Takon uHdopMaumm.

(n. 2 BBegeH ®eeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

2.1. Bnageney arperatopa, NpegocTaByBLUUIA NOTPEOUTENI0 HEAOCTOBEPHYH UMK HEMOMHYH MHopMaLno
0 ToBape (ycnyre) unu npogasue (MCNONMHUTENE), HA OCHOBaHWM KOTOPOW NOTpebutenem Gbin 3akmnoyeH 4OroBop
Kynnu-npogaxu (4orosop BO3ME3[HOro okasaHust ycryr) ¢ npodasLoM (MCMOMHUTENEM), HECET OTBETCTBEHHOCTb
3a yObITKKN, MPUYMHEHHbIE NOTPEeObUTENO BCneacTeMe npegocTaBrneHns eMy Takon Hdopmaumm.

Ecnu wvHoe He npedycMOTPEHO COrMMalleHVeM Mexay BnagenbLem arperatopa W MpoAaBLOM
(VICI'IOJ'IHVITGJ'IGM) MM He BblTEeKaeT U3 CyllecTtBa OTHOLLEHUI Mexay HUMKU, OTBETCTBEHHOCTb 3a WCNOJTHEHue
[O0roBopa, 3aknio4yeHHoOro notpebutenem c npoaaBLOM (MCMOMHUTENEM) Ha OCHOBaHMM MpefoCTaBEHHOM
Bnagenbuem arperatopa nHgopmalmm 0 ToBape (ycnyre) unm npogasLe (UCnonHuTene), a Takke 3a cobniogeHne
npae noTpebuTenen, HapylleHHbIX B pesynbTate nepegadn notpebutento ToBapa (yCrnyrn) HeHagnexaiero
kayecTBa M obmeHa HeNpoAOBOMIbCTBEHHOrO TOBapa HaAfexallero kayecTBa Ha aHamnornyHbIi ToBap, HeceT
npoaaseL, (UCNOMHUTEND).

Bnageney arperatopa He HeCeT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE NOTPebuTento BcreacTeue
npenocTaBneHns eMy HeOCTOBEPHON MU HEMOMNHON MHpopMaLun o ToBape (ycnyre), B criyyae, ecnv Bnageney,
arperatopa He U3MeHsieT MHopmauuio O ToBape (ycnyre), NnpedoCTaBreHHY0 NpodaBLOM (UCMOMHUTENEM) W
coaepXallylocs B MPeanoXeHun O 3akmoyeHun OOroBopa Kynnu-npodaxu (OoroBopa BO3ME3LHOMO OkasaHus
ycnyr).

(n. 2.1 BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. loTpebutenb BnpaeBe npeabsBuTb TpeboBaHME K BnagenbLy arperatopa O BO3BpaTe CyMMbl
npou3BegeHHON MM MpenBapuTenibHOM onnatbl ToBapa (ycnyri). Bnageneu arperatopa Bo3BpalaeT CyMmy
NMONy4YeHHON WM NpegBapuUTENbHON onnaTbl ToBapa (ycrnyrn) B TEYEHWEe OeCATU KaneHOapHbIX OHEeW CO OHSA
npeabasrneHns notpebutenem Takoro TpeboBaHUsi NPy OAHOBPEMEHHOM HanM4MKn CREQYOLWMX YCIOBWIA:

TOBap (ycrnyra), B OTHOLUEHMM KOTOPOro notpedbutenem BHeCEHa NpegBapuTenbHasa onnarta Ha GaHKOBCKUIA
cyeT Bnagenbla arperatopa, He nepegaH noTpedbuTento B CPOK (ycnyra He oka3aHa B CPOK);

notpebutens HanpaBun npogasuy (MCMOMHUTENIO) yBedoMieHve 00 oTKase OT MCMOSIHEHMS LOroBopa
Kynnu-npogaku (goroBopa BO3ME3OHOr0 OKa3aHus yCryr) B CBSi3U C HapyleHMeM MpodaBLOM (MCMONHUTENEM)
obsasartenbcTBa nepefartb ToBap (Oka3aTb YCIyry) B YCTAHOBITEHHBIN CPOK.

Hapsgy ¢ TtpeboBaHnem O BO3BpaTe CyMMbl MpeABapuTeNnbHOW onnatbl ToBapa (ycnyrv) notpebutens
HanpaensieT Brnagesnbly arperatopa NOATBEPXKAEHWE HamnpaBreHus NpoaasLy (MCNOMHUTENO) yBeaoMIeHust 06
OTKa3e OT UCMOSHEHMWS [OroBopa Kynnu-npogaxm (4oroeopa BO3ME34HOM0 OKa3aHWs yCriyr).

Ecnu vHoe He npegycMOTPEHO YCMOBMSIMU MOMNb30BaTENbCKOTO WM MHOTO COrMalleHusi notpebuTtens c
BrajenbLeMm arperatopa, yBedoMIeHWe npogasuy (ucnonHutento) o6 oTka3e OT MUCMONHEHWs [JoroBopa
Kynnu-npogaxun (gorosopa BO3ME3[QHOrO OKa3aHWsl YCnyr) MOXeT ObiTb HamnpaBneHo Bnagensuy arperatopa,
KOTOpbIN 00513aH HanNpaBuUTb €ro NpoAasLy (MCNOMHUTENIO).

(n. 2.2 BBegeH ®epepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, ykaszaHHOM B MyHKTe 2.2 HacTodulen cTaTbW, Bnajeney arperatopa BnpaBe oOTkasaTb
notpebutenio B BO3BpaTe CyMMbl NPeABapUTENbHOM onnartbl ToBapa (ycnyrv) npy nonyvyeHun oOT npojasua
(ucnonHuTens) NOATBEPKAEHUS MPUHATUSA NoTpebutenem ToBapa (Oka3aHusA yCryrn) Npu yCroBWUW, YTO KOMUSI
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Takoro noaTBepxaeHWs Oblna HanpaBneHa BnagenbLem arperatopa notpebuTtento B TeveHWe [ecsATu
KaneHgapHbix [OHEW CO [AHA nonyyYeHus Bnagenbuem arperatopa TpeboBaHWs O BO3Bpare CyMMbl
npegBapuTenbHon onnaTel ToBapa (ycnyrn). B cnydae Hecornacuss noTtpebutens ¢ npegcTaBneHHbIMU
BrnagenbLUeM arperatopa JokasaTenbCTBaMu MpuHATMA notpebutenem ToBapa (okasaHus ycnyru) notpeburenb
BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOM3BEAEHHON UM NpeaBapuTernbHON onnaTel ToBapa (ycnyru) B cygebHom
nopsake.

(n. 2.3 BBegeH PepepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu npuynHeHUn Bpeada *M3HW, 300POBbI0 M MMYLLECTBY NOTpebuTensa BcreacTBUE HenpeaocTaBreHus
eMy MOIfHOW W [A0CTOBEepHOW MHdopMauum o ToBape (paboTte, ycnyre) notpebutens BnpaBe noTpeboBaTb
BO3MELLLeHMS Takoro Bpeda B nopsiake, npegycMOTpeHHOM cTtatben 14 HacTosiwero 3akoHa, B TOM Yncie NOMHOro
BO3MELLEHNS YObITKOB, MPUYMHEHHBIX MPUPOOHbIM OObEeKTaM, HaxoAswMMcs B COOCTBEHHOCTW (BnageHwu)
notpeburens.

(n. 3 BBeaeH ®efeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. MNpwn paccmoTpeHnn TpeboBaHW NOTPebUTENss O BO3MELLEHUN YObITKOB, NMPUYUHEHHBLIX HEQOCTOBEPHOW
UM HeJoOCTaTOYHO NOMHOW MHpopMmaumen o ToBape (paboTe, ycnyre), HEO6X0AUMO UCXOAUTb M3 NPEanooXeHus
06 oTCcyTCTBMM ¥ NOTpebutens cneumanbHbIX NO3HaHWI O CBOMCTBAX M XapakTepucTukax ToBapa (paboTbl, ycryru).
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb M3roToBUTENs (McnonHuTens, npoaaBua, YMNONMHOMOYEHHOMN
opraHuMsaumMum unu ynosIHOMOYEHHOro MHAUBMAYaNbHOro npeanpuHUMmartens, MMNopTepa) 3a HapylueHue
npaB noTpebutenen
(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHume npaB noTpebutenen un3rotoBuTeNb (MCNOMHUTENb, NpPOAaBeL, YMNOSIHOMOYEHHas
opraHuM3aums UnyM ynoriHOMOYEHHbIA MHAMBWUAYanbHbIA NpeanpuHUMaTenb, UMNOPTEP) HECEeT OTBETCTBEHHOCT,
npeaycMOTPEHHYH 3aKOHOM MNN 4OrOBOPOM.

(B8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHoe He yCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEOUTEND, NoanexaT BO3MELLEHMIO B
MOSTHON CyMME CBEPX HEYCTONKM (NEHN), YCTAHOBIIEHHOM 3aKOHOM UMW JOrOBOPOM.
(n. 2 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycToMku (NeHn) n Bo3MelLeHne YObITKOB He OCBOOOXOAlT M3roToBUTENsl (MCMOMHUTENS,
npogasua, YMOMHOMOYEHHY) OpraHu3aumi WnM  YNONTHOMOYEHHOTO WHAMBMAOYANbHOrO NpeanpuHUMaTens,
nMnopTepa) OT UCMOSTHEHNS BO3MNOXEHHbBIX Ha HEro 06a3aTeNnbCTB B HATYpe nepen notpebutenem.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoButenb (UCNOMHUTENb, MNpoAaBel, YMNOMHOMOYEHHAs OpraHu3auusa WM  YNnosTHOMOYEHHbIN
WHAMBMAOYANbHBIA  NpeanpuHUMaTenb, UMNopTep) OCBOOOXOAeTCs OT OTBETCTBEHHOCTU 3a HEMWCTONHEHWE
0653aTeNbCTB MNU  3a HeHaarnexawee WCMNOoNHeHne 0653aTenbCcTB, €CNU  [LOKAXKET, YTO HEUCMNONHEHue
0053aTenbCTB UM MX HeHaanexallee WCMONIHEHNE NPOWU3OLLIO BCIEACTBME HEMPEOAONMMON CUMbl, a Takke Mo
WHbIM OCHOBaHMWSIM, NPEAYCMOTPEHHbLIM 3aKOHOM.

(B pea. PenepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

5. TpeboBaHnuns notpebutens ob ynnate HeycTowmku (MeHw), NPE4YyCMOTPEHHON 3aKOHOM WM LOroBOPOM,
noanexar yAOBMETBOPEHUIO M3roTOBUTENEM (MCMOMHWUTENEM, NpoAaBLOM, YMONHOMOYEHHOW OpraHu3auven unu
YNOMHOMOYEHHbBIM MHAMBUAYamNbHBIM NPeanpuHMMaTenemM, UMNopTePOM) B OOPOBONBLHOM NOpsiaKe.

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

6. Mpun yooBneTBOpeHUM cyaoM TpebOoBaHWMI NOTPeOUTENsl, YCTAHOBMEHHbLIX 3aKOHOM, Cy[ B3bICKMBAET C
N3rotoBUTENs  (MCNOMHUTENS,  NpoAaBLa,  YNOMHOMOYEHHOW  OpraHuM3auuMnm  WnM  YNONTHOMOYEHHOTO
WHAMBMAOYANbHOro NpeanpuHMMaTens, umnopTepa) 3a HecobntogeHne B 4OOPOBONLHOM NOPSIAKE YAOBMNETBOPEHMS
TpeboBaHWin NOTPebuTens WTpad B pasMepe NATLAECAT MPOLIEHTOB OT CyMMbl, NPUCYXAEHHOW CyAOM B MOMb3y
notpedutens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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Ecnu c 3aaBneHnem B 3aunTy npas I'IOTpe6I/ITeﬂF| BbICTyNnakoT obLlecTBeHHble 00beANHEHWS n0Tpe6|/|Tene|7|
(VIX accounauunn, COlO3bI) Mnn opraHbl MECTHOro camMoynpasiieHua, NATbAECAT NPOUEeHTOB CYMMbl B3bICKAHHOIO
LIJTpa(ba nepeyvyncnarTcAa yka3aHHbIM 00beaUHEHNSIM (I/IX accoumnaumnam, COI‘OSGM) nnn opraHam.

Cratbs 14. UmywecTBeHHasi OTBETCTBEHHOCTb 3a Bped, NMPUYUHEHHbIN BCreacTBUE HEeQOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpen, NPUWYUHEHHBLIN KWU3HW, 300POBbLID UMM MMYLLECTBY MNOTPebuTens BCNEeACTBUE KOHCTPYKTUBHbIX,
NPOM3BOACTBEHHbIX, PELENTYPHbLIX UMM UHLIX HEQOCTATKOB ToBapa (paboTbl, yCryru), NOANEeXUT BO3MELLEHUIO B
NornHoM ob6beme.

2. lMNpaBo TpeboBaTb BO3MELLEHUS Bpeda, MPUYMHEHHOrO BCREACTBME HeOocTaTkoB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a nobbiM NOTEprneBNM HE3aBUCUMO OT TOrO, COCTOSUT OH B AOFOBOPHbLIX OTHOLUEHMSIX C
NpoAaBLIOM (MCMOMHUTENEM) UMK HET.

3. Bpea, NpUYMHEHHBIA XWU3HW, 340POBLI0 UMM MMYLLECTBY MOTPeOUTENs, NOANEXUT BO3MELLEHUD, ecru
Bpen NPUYUHEH B TEYEHUE YCTaHOBMEHHOIO CpoKa CNyGbl UM Cpoka rogHoOCTM ToBapa (paboThl).

Ecnun Ha ToBap (pe3ynbtaTt paboTbl) AOrmKeH ObITb YCTAHOBMNEH B COOTBETCTBUM C MyHKTaMu 2, 4 ctaTtbn 5
HacTosdLllero 3akoHa CpOK CryxObl UMM CPOK rOQHOCTU, HO OH He YCTaHOBMeEH, Nnbo notpebutento He Gbina
npegocTaeBneHa nonHas u ocToBepHasi MHhopMaumsa O Cpoke CryxObl UnNu cpoke rogHoCcTuU, NMbo notpedbutens
He Obln MPOMH(OPMUPOBAH O HEOBXOOMMBIX OENCTBUSX MO MUCTEYEHUUN cpoka CryXObl UM Cpoka FOAHOCTU U
BO3MOXHbIX MOCNEACTBUSAX NPU HEBBLINONIHEHUWN YKa3aHHbIX OEeWCTBUR, nubo ToBap (pesynbTaT paboTbl) no
NUCTEYEHUM 3STUX CPOKOB MNpPEeACTaBMnseT OMNacHOCTb AN XKM3HW W 340pPOBbs, Bped MNOANEXWT BO3MELLEHUIO
HEe3aBMCMMO OT BPEMEHM €ro NPUYMHEHMS.

(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTtBeTcTBUM C nyHKTOM 1 cTatbum 5 Hacrtosiwero 3akoHa W3rotoBuTENb (UCMOSHUTENbL) He
YCTaHOBMWI Ha ToBap (paboTy) Cpok cnyxbbl, Bpea NOANIEXNUT BO3MELLEHUIO B Clly4ae ero npuyYnHeHus B Te4eHne
OEeCATU NET COo AHA nepegaym ToBapa (paboTbl) noTpebutento, a ecnu AeHb Nnepegayun yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBreHMs ToBapa (OKOHYaHMSA BbIMNOMTHEHUS paboThl).

Bpen, npuuMHEHHbI BCreacTBME HeOOCTaTKOB ToBapa, MOAMEXUT BO3MELLEHUIO MpoaaBLOM UMK
N3roToBMTENEM TOBapa Mo BbIGOPY NOTepneBLIero.

Bpen, nNpuYMHEHHBbIM BCneacTBME HEedocTaTKoB  paboTbl UMM YCRYrK, MOAONEXUT  BO3MELLEHUHO
UCMOMHUTENEM.

4. WN3srotoBuTtenb (MCMNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, NMPUYMHEHHBLIA XU3HW, 300POBbLIO UMK
UMyLLEecTBY nNoTpebutenss B CBSA3M C UCMOMb3OBaHMEM MaTtepuarno, 0060pyAoBaHWs, WHCTPYMEHTOB W MHbIX
cpencTs, HeobXxoaAMMbIX OS5 MPON3BOACTBA TOBAPOB (BbIMOMHEHNST paboT, OKasaHWst yCnyr), He3aBMCKMMO OT TOrO,
MO3BONSAN YPOBEHb HaYYHbIX M TEXHUYECKMX 3HAHMWI BbISBUTL UX 0COObIE CBOMCTBA MW HET.

5. N3rotoBuTenb (MCNONHUTEND, NPOAABEL) 0CBOOOXAAETCS1 OT OTBETCTBEHHOCTMW, ECMU OOKAXET, YTO BpeL
MPUYMHEH BCNEACTBUE HEMPEOAONMMOWM CUMlbl WM HapyLeHUs MoTpebuTenem YCTaHOBMEHHbLIX MpaBu
NCMNOMb30BaHNS, XPaHEHUS UMM TPAHCNOPTMPOBKM ToBapa (paboTbl, ycnyru).

Cratbsa 15. KomneHcauus MmopanbHOro Bpega

MopanbHbI Bpes, NPUYUMHEHHbIA NOTPEOUTENIO BCNEACTBME HAPYLUEHWUS U3rOTOBUTENEM (UCMOMHUTENEM,
npoaaBLoOM, YMNOMHOMOYEHHOW OpraHM3auMeid UM YrnomHOMOYEHHbIM WHAMBMAYaANbHBIM NpeanpuHMMaTenem,
MMMNOpPTEPOM) MpaB NOTPebuTens, NPeayCMOTPEHHbLIX 3aKOHaMKU U NpaBoBbIMKU akTamu Poccuiickon depepaumu,
PErynupyoLWmMMM OTHOLLEHUSS B 06MacTu 3awmTbl NpaB noTpebuTenei, noanexuT KoMneHcauun npuduHUTENEM
Bpeda Npv Hanmuyum ero BMHbl. Pasmep KOMMeHcaumMn MoparbHOro Bpeaa onpeaenseTcs CyaoM U He 3aBUCUT OT
pasmepa BO3MELLEHUS] UMYLLLECTBEHHOTO Bpeaa.

(B pea. PenepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

KomneHcaums MOparnbHOro Bpeaa oCyLecTBlideTCA He3aBUCMMO OT BO3MELEeHUA MMyLWeCTBEHHOIo Bpena u
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NMOHECEHHLIX NOTPedbUTENEM YObITKOB.
Cratbs 16. HegencTBMTENBLHOCTL YCIIOBMA AOrOBOPa, YIIEeMIAWMX NpaBa noTpedéutens

1. Ycnosus [oroeopa, yuwemnawuwine npasa I'IOTpe6I/1Te.I'IF| no CpaBHEHUKO C npasuiamMu, yCTaHOBITEHHbIMU
3akOHaMn UM MHbIMU NMpPaBOBbIMU akTamMun Poccuiickon CDe/J,epau,MM B obnactun 3aluThbl npas n0Tpe6MTene|?1,
NpU3HaKTCA HeOenCTBUTENBbHbLIMMN.

Ecnn B pe3ynbTtaTte UCNosiHeHna Oorosopa, ywemndwwero npaea I'IOTpe6I/1TeJ'IF|, Y Hero BO3HUKIN y6bITKI/I,
OHU nognexat BO3MELLEeHNIO N3rotoBuTesIem (VICI'IOJ'IHVITGJ'IGM, I'IpOD,aBLI,OM) B NOMHOM obbeme.

2. 3anpewaetca obycnoenueatb npuobpeTteHne oaHUX ToBapoB (paboT, ycnyr) obs3aTenbHbIM
npuobpeTeHneM MHbIX TOBapoB (paboT, ycnyr). YObITKA, NPUYNHEHHbIE NOTPEOUTENO BCNEACTBUE HapyLUEHUs ero
npaBa Ha cBoOOAHbIN BbIGOP TOBapoB (paboT, ycnyr), BO3MELLAOTCA NPOAaBLOM (MCMOMHUTENEM) B MOSTHOM
obbeme.

3anpelaetcs obycrnoBnueaTtb yAOBMNETBOPEHNE TpebGoBaHMI NoTpebuTenei, npeabsaBnsieMblXx B TeYeHUe
rapaHTMNHOIO CPOKa, YCIIOBUAMMU, HE CBSI3aHHBIMU C HegoCTaTkaMu ToBapoB (paboT, ycnyr).
(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-3)

3. MNMpopasel, (ncnonHutenb) He Bnpaee 6e3 cornacusa NOTpebuTensa BbINOMNHATE AOMNOMHUTENBHbIE PaboThl,
ycnyrm 3a nnaty. [loTpebutenb BnpaBe OTka3aTbCs OT Onnatbl Takux paboTt (ycnyr), a ecnm OHW OnnayeHbl,
notpebutens BnpaBe noTtpeboBaTb OT npogasBua (MCNONHUTENHA) BO3BpaTa ynradeHHonm cymmbl. Cornacue
notpebutens Ha BbINONHEHME OONOMHUTENbHbIX paboT, ycnyr 3a nnaty odopmnserca npogasLOoM
(ncnonHuTenem) B NMCbMEHHOW hopMe, eCrin MHOe He NPeayCMOTPeHO heaepanbHbIM 3aKOHOM.

(B peqn. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-93)

Cratba 16.1. ®opmbl M NopsAQOK onmnaTtbl NpU nNpogaxe TOBapoB (BbINONMHEHUUM pPaboT, OKa3aHMMU

ycnyr)
(BBegeHa denepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopgagey, (McnonHUTENb) 00683aH obecneunTb BO3MOXHOCTb OMfaTbl TOBapoB (paboT, ycnyr) nytem
MCMONb30BaHNSA HaUMOHamNbHBIX MMATEXHbIX WMHCTPYMEHTOB, a TaKKe Hanu4yHbIX pacyeToB Mo BbIGOpY
nortpedurens.

O65a3aHHOCTbL 06ecnevnTb BO3MOXKHOCTb onnaThl ToBapoB (paboT, ycrnyr) ¢ UCNONb30BaHNEM HaLMOHANbHbIX
NnaTeXHbIX MHCTPYMEHTOB B paMKax HaLMOHarbHOM CUCTEMbI MNaTEXHbIX KapT pacnpocTpaHseTcs Ha npogasua
(ncnonHuTenst), y KOTOPOro Bbipy4yka OT peanuaauum ToBapoB (paboT, ycnyr) 3a NpeawecTBYHOLWWA KaneHaapHbii
rog NpeBbILIAET COPOK MUIMMOHOB pyoGnen.

Ecnu mecto onnatel ToBapoB (paboT, ycnyr) HaxoguTca B MecTe, 4e He NpeaoCcTaBnsTca yCnyrm goctyna
K NnoaBWM>KHOMN paguoTenegoHHON CBSI3N " (nnn) cpencream KONNEeKTUBHOIo goctyna K
NMHGOPMALIMOHHO-TENEKOMMYHMKaLMoHHON ceTn  "UHTepHeT", npogasey (McnonHutenb) oceBoboxgaeTca OT
06sa3aHHOCTM obecneynTb B 3TOM MeECTe BO3MOXHOCTb OnfaTtbl ToBapoB (paboT, ycnyr) ¢ MCNonb30BaHMEM
HaLMOHanbHbIX MAATEXHbIX UHCTPYMEHTOB.

Mpoaasel, ocBoboXaaeTca OoT 00s13aHHOCTN 0BecnevYnTb BO3MOXHOCTL OMyiaTbl TOBAPOB C MCMOJTb30BaHUEM
HaUMOHambHbIX MMATEXHbIX MHCTPYMEHTOB B TOProBOM OOBEKTE, Bbipydka OT peanusauvMum TOBapOB B KOTOPOM
COCTaBMSET MEHEE NATU MUNNIMOHOB PyOren 3a npewecTBYOLWMA KaneHaapHbIv rod,.

(n. 1 B peqg. PegepanbHoro 3akoHa ot 01.05.2017 N 88-03)

2. Onnata ToBapoB (paboT, ycrnyr) MOXET NMpovM3BOAUTBCA NOTpedMTenem B COOTBETCTBUM C YKa3aHMEM
npogaBua (MCMOMHUTENS) MyTEM pacyeToB 4Yepe3 CyOBbEeKTOB HaUMOHANbHOW MNMATEXHOW  CUCTEMBI,
OCYLLIECTBNSAIOLINX OKa3aHWE NNaTeXHbIX YCyr B COOTBETCTBMM C 3akoHogaTenbcTBoMm Poccuiickon ®egepaumm o
HaUMOHaNbHOW NIATEXHOW CUCTEME, €CNU MHOE He YCTaHOBMNEHO deaepanbHbIMU 3aKOHAMW WM UHBIMA
HOpMaTMBHbLIMW NPaBOBbLIMK akTamu Poccuinckon ®eaepauun.

3. I"Ipm onnarte ToBapoB (pa60T, yCJ'IyF) Hann4yHbIMn OEHEeXHbIMU CpeacTBaMiu obsizaTenbcTBa n0Tpe6|/|Ten$|
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nepen npodaBLOM (MCTONHMTENeM) no onnate ToBapoB (paboT, YCNyr) cYMTAlOTCH MCMOMHEHHbIMU B pasmepe
BHECEHHbIX [EHEXHbIX CPEACTB C MOMEHTa BHECEHUS HaNMW4HbIX OEHEXHbIX CPpeAcTB NpoAaBLy (MCMONMHUTENIO)
N1B0o NnaTeXXHoOMy areHTy (cybareHTy), ocyLLecTBNAILWEMY AeATENbHOCTb Mo NpUeMy nnatexen Usn4eckmnx nud.

Mpn onnate TOBapoB (paboT, ycnyr) nytem nepeBoda NpPefoCTaBMAsieMblX MOTPebUTenem Hanm4yHbIX
OEeHexXHbIX cpeactB 06e3 oTkpblTMA 6GaHKOBCKOro cyeTa obssatenbcTtBa noTpebutensa nepeg npogaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, YCryr) CYMTaOTCA UCTMONMHEHHBIMU B pa3mMepe BHECEHHbIX AEHEXHbIX
CpeAcTB C MOMEHTa BHECEHMs1 MOTpebuTenem HamnuyHblX AEeHEXHbIX CPEeACTB KpeAWTHOW opraHusauuy nmnbo
GaHKOBCKOMY MnaTexHoMmy areHTy (cybareHTy), OCyLeCTBNSOWMM [AeATeNbHOCTb B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuiickon defepaumm o HauMoHanbHOM NNaTexXHon cucteme.

Mpu onnaTe ToBapoB (paGoT, ycnyr) NyTeM nepesofa OEHEXHbIX CPeACTB B paMKkax NpuMeHsieMbiX dopmM
GesHanuyHbIX pacyeToB obs3aTenbcTBa NoTpebuTensa nepen NpodasLOM (MCMOMNHMTENeM) Mo onnaTte TOBapoB
(paboT, ycnyr) cuMTaloTCa UCMNOMHEHHLIMU B CyMME, YKa3aHHOW B PacrnopsikeHun O NepeBoae OEHEXHbIX cpeacTs,
C MOMeHTa NoATBEPXXOEHUA ero UCMonHeHns oBenyxvBatoLLel NOTPeGUTeNs KpeauTHOW opraHM3aLmneil.

4. MNpu onnate ToBapoB (paboT, ycnyr) npoaasLy (UCMONHWUTENIO) 3anpeLLeHo yCTaHaBNMBaTb B OTHOLLEHWU
ofHoro Buaa ToBapoB (paboT, ycryr) pasnuyHble LieHbl B 3aBUCMMOCTU OT cnocoba ux onnatbl NOCPenCcTBOM
HanW4HbIX PacyYeToB UMK B pamKax NpUMeHsieMbIX (oopm Be3HanU4YHbIX pacyeTos.

5. MNMpogaeeL, (McnonHUTENb) HeCceT OTBETCTBEHHOCTb 3a BO3HUKLWIWE Yy noTpebuTtens ybbiTkM, Bbl3BaHHbIE
HapyLlleHneM TpeboBaHui NyHKTa 1 HACTOosILLEN CTaTbMW.

Cratba 17. Cyne6Has 3awmta npaB notpedutenen

1. 3awmTa npaB noTpebutenen ocyLLeCTBNAETCS Cya0M.

3awmrta npaB notpebuTtenen ycnyr, okasbiBaeMbiXx (MHAHCOBBLIMW OpPraHM3auusiMu, OPraHuU3yLMMN
B3aMMOAENCTBME C YMOJSTHOMOYEHHbIM MO MpaBam noTpebutenen ¢UHAHCOBLIX YCRyr B COOTBETCTBUU C
depnepanbHbiv 3akoHOM "O6 yNofHOMOYEHHOM MO NpaBaM NoTpebuTenen PuUHaHCOBLIX YCIyr", OCyLLEeCTBSETCS C
0COBEHHOCTAMM, YCTAHOBMEHHbIMU Yka3aHHbIM PenepanbHbIM 3aKOHOM.
(ab3aL BBeaeH PenepanbHbiM 3akoHOM OT 04.06.2018 N 133-03)

2. Ncku o 3awmTe npaB notpebutenen moryT 6biTb NpeabsiBNeHbl Mo BbIOOPY UCTUA B CyA NO MECTY:

HaxoXxageHuna opraHmsadun, a eciiv OTBEeTYMKOM ABNAeTCA I/IHLI,I/IBI/ILI,yaJ'IbeIPI npeanpnHnmMmartenb, - ero
XUTEeNbCTBa,

XUtenbCTtBa Unn I'Ipe6bIBaHVIF| ncTua,
3aKI4YeHna nnmn ncnoriHeHna aorosopa.

Ecnu nck k opraHMsaunm BbITeKaeT U3 OeATeNbHOCTM ee dhunmana unn npeactaBUTenbCTBa, OH MOXET ObITb
npeabsaBreH B Cy MO MECTY HaXOXAEHUS ee ounmana unm npeacTaBUTENbLCTBA.
(n. 2 B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTtpebutenu, nHble UCTUBI MO UCKaM, CBA3aHHbLIM C HapyLleHneM npaB notpebutenen, ocesoboxgarTcs
OT ynnaTbl rOCy4apCTBEHHOW MOLUMMHbI B COOTBETCTBUM C 3akoHoAaTenbCcTBoM Poccuickon degepaumm o Hanorax
n cbopax.
(n. 3 B peqg. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnasa Il. SALLUTA NPAB NMOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Crartbs 18. [paBa noTpe6uTens npu o6HapyXeHMn B ToBape HeJoCTaTKOB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. nOTpe6VITeJ'Ib B Cliydae 06Hapy>KeH|/|9| B TOBape HeOOoCTaTKOB, €Clin OHUN HEe Obinu OroBopeHbI NpoaaBLIOM,
no cBoemy Bbl60py BripaBe:
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notpeboBaTb 3aMeHbI HA TOBap 3TON e Mapku (3TUX e Moaenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap [APYrol Mapku (MoZenu, apTukyrna) C COOTBETCTBYHLLUM
nepepacyeToM MOKYMHOW LieHbI;

noTpeboBaTb COPa3MepPHOro yMeHbLLEHUS MOKYMHOW LieHbI;

FIOTpGGOBaTb He3amennmMTensHoro 6e3B03Me3aHOro YCTpaHEeHNA HeOOoCTaTKOB TOoBapa WM BO3MeLUleHUA
pacxoaos Ha UX uUcnpasneHune I'IOTpe6VITeJ'IeM nnn TpeTbM NuLom;

OTKa3aTbCA OT MUCMNOJIHEHUA OOoroBopa Kyrnnn-npoaaxum u I'IOTpe6OBaTb BO3BpaTa ynnaquHon 3a ToBap
CYyMMbl. Mo Tpe6OBaHMIO npoaasuUa u 3a ero c4HeT I'IOTpe6I/ITeJ'Ib OOJ1KeH BO3BPaTUTb TOBApP C HeAOCTaTKkaMu.

I'IpM 3TOM I'IOTpe6MTeJ'Ib Bnpase I'IOTpe6OBaTb TakkKe MOSfIHOro BO3MeELLEeHUNA y6bITKOB, NPUYNHEHHbIX eMy
BCneacTeme npodaKyn ToBapa HeHaanexauwlero kKadecrtsa. YO6bITKN BO3MeELWarTCA B CpPOKK, YCTaAHOBJ1€HHbIE
HacTosWwMM 3akoHOM Ansd YAOBNETBOPEHNA COOTBETCTBYHOLMNX Tpe6OBaHMﬁ I'IOTpe6l/1TeJ'I$|.

B OTHOLIEHWN TEXHUYECKM CNOXHOrO ToBapa MoTpebuTenb B criydyae OOHapy>XeHUs B HEM HeOOoCTaTKoB
BripaBe OTkasaTbCHA OT UCMOMHEHUs AOroBopa Kynnu-npogaxu u notpeboBaTb Bo3BpaTa ynnavyeHHoOM 3a Takoun
TOoBap CyMMbl NnBO npeabaBuTbL TpeboBaHWe O ero 3ameHe Ha ToBap 3TOW Xe Mapku (MOAenu, apTukyna) unum Ha
Takowm >xe ToBap Apyron mapku (MOAenW, apTuKyrna) C COOTBETCTBYHLLUM MepepacyeToM MOKYNHOW LiEeHbl B
TevyeHne NAaTHaauaTu gHen co AHa nepegadv notpedbutento Takoro Tosapa. 1o UCTeYeHNM 3TOro CpPoKa ykasaHHbIe
TpeboBaHua noanexar yaoBneTBOPEHNIO B OAHOM M3 CNeayloLwmX Cry4vaes:

obHapyxeHue CyLLeCTBEHHOro HegocTaTka ToBapa;
HapyLLEHNe YCTaHOBMEHHbIX HACTOSALLMM 3aKOHOM CPOKOB YCTpaHeH sl HeJoCTaTKoB TOBapa;

HEBO3MOXXHOCTb WCMOMb30BaHUA TOBapa B TEYEHWEe KaOoro roga rapaHTUMHOrO CpoKa B COBOKYMHOCTU
Gonee yem TpuaLaTb OHEN BCeACTBME HEOQHOKPATHOIO YCTPaHEHUS ero pasnuyHbIX He4OCTaTKOB.

[MepeyeHb TEXHNYECKN CITOXHbIX TOBapoB yTBepxaaeTcsa NpasutensctsomM Poccuickon deaepaumn.
(n. 1 B peq. ®egepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHusi, ykazaHHble B MyHKTe 1 HACTOsILEN CTaTby, NpeabsBraoTca noTpeburenem npogasuy nmbo
YMNONTHOMOYEHHOW OpraHu3aummn UM yrnoriHOMOYEHHOMY UHAMBMAYaNbHOMY NpeanpuHUMaTento.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTtpebutenb BnpaeBe npeabaBUTb TpebOOBaHWs, ykasaHHble B ab3auax BTOPOM W MATOM MNyHKTa 1
HacTosILLENA CTaTbW, W3rOTOBUTEMHD, YMOSIHOMOYEHHOW OpraHu3auuM WM YnosTHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpuHMMaTEento, MMNopTepy.

(B pea. PegepanbHbIx 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

BmecTo npeabsiBneHus atnux TpeboBaHWin NOTpebuTens BNpaBe BO3BPATUTb M3FOTOBUTENO MU MMNOPTEPY
TOBap HeHaanexallero kayecTea 1 noTpeboBaTb Bo3BpaTa ynnaveHHo! 3a HEro CyMmbl.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - PegepanbHbiin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCcTBUE Y NOTPEGUTENST KACCOBOrO UMM TOBApHOrO Yeka NMbo MHOTO AOKYMEHTa, YAOCTOBEpPSIHOLLNX
dhaKT 1 yCrnoBus NOKynku ToBapa, He SBMSIeTCS OCHOBaHWEM Ans OTKasa B YAOBMNETBOPEHNM ero TpeboBaHuii.

MpoaoaBeL, (M3roTOBUTENb), YMOMHOMOYEHHAs OpraHusaumMs WU  YNONHOMOYEHHbIA WHAMBUAYAaNbHbLIN
npeanpuHMMaTenb, UMMNOPTEP 00s3aHbl MPUHATL TOBap HeHaaneXallero kavectsa y noTpebutens u B crnydvae
HeobX0AMMOCTM NPOBECTU MPOBEPKY kayecTBa ToBapa. [MoTpebuTtens BnpaBe y4acTBOBaTb B NPOBEPKE KayecTBa
ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B Cnyqyae cnopa O npudnMHax BO3HUMKHOBEHUA HEeOOCTaTKOB TOBapa npoaaBel (VI3I'OTOBVITeJ'Ib),
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YMONHOMOYEHHasi OpraHu3aums Unm yrnormHOMOYEHHbIN MHOUBUAYarbHbIA NpegnpuHuMaTenb, umnopTep obs3aHbl
NPOBECTU 3KCMepTM3y ToBapa 3a CBOW CYeT. QKCnepTnsa ToBapa MPOBOAUTCA B CPOKW, YCTAHOBMEHHbIE CTaTbsIMM
20, 21 wn 22 Hactoswero 3akoHa AnA YOOBMNETBOPEHUS COOTBETCTBYKOLMX TpeboBaHui noTpebuTens.
MoTpebutens BnpaBe NpUCYTCTBOBaTb NPV MPOBEOEHWM 3KCMNEPTU3bl ToBapa M B Cryyae Hecornacusi ¢ ee
pe3ynbTaTamMu OCnopuTb 3akmnioyYeHne Takon IKCNepTM3bl B CyaebHOM nopsake.

(B peqn. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnv B pesynbTate 3SKCNepTu3bl ToBapa YCTAHOBIEHO, YTO €ro HeaocTaTkM BO3HUKMNW BCNEACTBUE
06CTOATENbLCTB, 3a KOTOpble He OTBeYaeT npoaasel, (M3roToBuTernb), NoTpebnTens 0693aH BO3MECTUTb NpoaaBLy
(M3roToBUTEMIO), YNOMHOMOYEHHOW OpraHu3aumm Unuv ynonHOMOYEHHOMY WMHAMBUAYaNbHOMY NpeanpuHUMaTento,
UMMopTepPY pacxodbl Ha NpPoBedeHWe IKCMEePTU3bl, a TakKe CBA3aHHbIE C ee NpoBedeHNeM pacxodbl Ha XpaHeHue
N TpaHCNOPTUPOBKY TOBapa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. Mpogasey (M3roTOBMTEMbL), YMNOMHOMOYEHHasi OpraHM3auusi UM YMONTHOMOYEHHbIN MHAVBMAYaNbHBIN
npegnpuHMMaTenb, MMNoOpTeP OTBeYaeT 3a HeJoCTaTkM ToBapa, Ha KOTOPbIA HE YCTaHOBIEH rapaHTUNHBLIN CPOK,
ecnv noTpebuTenb JOKaXeT, YTO OHW BO3HMKNK A0 Nepeadayn ToBapa noTpebutento unm no npruynHam, BO3HMKLLUM
[0 3TOr0 MOMEHTa.

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHBLIN CpPOK, MpodaBel, (M3roTOBUTEND),
YNOMHOMOY€EHHas opraHvM3aunst UN yNoNHOMOYEHHbIN MHOANBUOYanNbHLIA NpeanpuHUMaTenb, UMNopTep oTBevaeT
3a HegoCTaTKM TOBapa, eCnn He JOKaXKeT, YTO OHW BO3HUKNK Mocre nepedadyn toBapa notpebuTento Bcneactene
HapyLleHMsa noTpedbuTenem npasui UCNOMb30BaHWS, XPaHEHUS UNKU TPAHCNOPTUMPOBKU TOBapa, ENCTBUA TPETbUX
AnY Uy HeNPeoaorTMMON CUMbI.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH dPeaepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. [ocTaBka kpynHorabaputHOro ToBapa u ToBapa Becom boree nsiTv KMorpamMmmoB A1 PEMOHTA, YLIEHKHU,
3aMeHbl U (MnnM) BO3BpaT UX MNOTPEOUTENO OCYLLECTBASIOTCS CMNaMm M 3a CYeT npogaBua (M3roToBUTENS,
YMNONTHOMOYEHHOW OpraHu3auuM WInu YnosiIHOMOYEHHOro MHAMBWMAYANbHOIO MpeanpuHuMarens, muMnopTepa). B
Ccriyyae HeEWCNONHEeHMsI [aHHOM 00si3aHHOCTW, a Takke npu  OTCYTCTBMM MpoAaBua (M3roToBuUTENS,
YMONTHOMOYEHHOW OpraHnsaumMm unuM ynofiHOMOYEHHOrO WMHAMBMAYANbHOrO MpeanpuHUMaTtens, umnopTepa) B
MECTE HaxoXOeHus notpebuTens goctaBka M (MnM) BO3BpaT YKa3aHHbIX TOBAPOB MOTYT OCYLLECTBMATLCS
notpebutenem. [lNpu aTtoMm npopasel, (M3rOTOBUTENDb, YMOSTHOMOYEHHas OpraHmM3aumsi UM YrnorTHOMOYEHHbIN
MHOVBMAYAnbHbIA NpeanpuHMMartenb, MMIopTep) 00s3aH BO3MECTUTb NOTPeOUTEnto pacxogbl, CBA3aHHble C
[OCTaBKOM 1 (M) BO3BPATOM YKa3aHHbIX TOBapPOB.

(n. 7 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbsa 19. Cpoku npeabABNeHUs noTpedburtenem Tpe6oBaHM B OTHOLLEHMU HEQOCTATKOB TOBapa

1. MNoTpebutens BrnpaBe NpeabsABUTL NPEAYCMOTPEHHble cTaTben 18 Hactoswero 3akoHa TpeboBaHus K
npogasuy (M3roTOBWTEMND,  YMOMHOMOYEHHOW OpraHuM3auum WnmM  YNosrIHOMOYEHHOMY  MHOVMBWUAYaNbHOMY
npeanpuHMMaTenio, UMMopTEPY) B OTHOLIEHUMM HEOOCTATKOB TOBapa, €CfliM OHU OOHapyXeHbl B Te4yeHue
rapaHTUAHOIroO CPoKa MINN CPpoKa FO4HOCTMY.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeEHMM TOBapOB, Ha KOTOpble rapaHTUAHbIE CPOKW WIM CPOKU TOAHOCTU HE YCTaHOBIEHb,
noTpebutens Brnpase NPeabsBUTL ykasaHHble TPeOOBaHWSA, eCrniv HEQOCTATKM TOBAapOB OOHapYXKeHbl B pasyMHbIN
CpPOK, HO B npedenax [ABYX NeT CO AHS nepefadyn ux noTpebutento, ecnu Gonee ANUTENbHLIE CPOKU He
YCTaHOBSEHbI 3aKOHOM W1 JOFOBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUHbLIA CPOK TOBapa, a TakkKe CPOK ero cnyxbbl MCYMCNSeTCs CO [OHs nepedadn ToBapa
noTpebuTenio, ecnu MHoe He MPedycMOTPEHO AoroBopoM. Ecnv geHb nepepgayv yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCUYUCNSAOTCS CO [HS M3rOTOBMEHUS ToBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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[ns ce30HHbIX TOBapoOB (O6yBI/I, ogexabl n FlpO‘-II/IX) 3TN CPOKN MUCHUCNAKTCA C MOMEHTa HacCTynieHusA
COOTBETCTBYHOLLErNo Ce30Ha, CPOK HaACTynMeHnA KOTOpOoro onpenendeTca CooTBeTCTBeHHO Cy6'beKTaMI/I Poccuiickon
CDe/J,epau,MM ncxoga U3 KnMaTn4vecknx yC.I'IOBI/lIZ MecCTa HaxoxXgeHua n0Tpe6|/1Tene|71.

Mpu npogaxe ToBapoB Mo obpasLlam, No noyTe, a Takke B Cry4vasix, eCnv MOMEHT 3akmnio4YeHnst 4orosopa
Kynnn-npogaxu M MOMEHT nepegayv ToBapa MOTpebuTento He CoBMagaloT, 3TM CPOKM MCUUCTISIOTCA CO OHS
JOoCTaBkM ToBapa noTpebutento. Ecnu notpebutenb nueH BO3MOXHOCTW UCMOnb3oBaTb TOBap BCrieacTBue
0BCTOATENLCTB, 3aBUCALLMX OT npogaBua (B 4YaCTHOCTW, TOBap HyXOaeTcss B CreuuanbHOM yCTaHOBKe,
NOAKIMOYEHUN N cOopke, B HEM MMEIOTCS HEeQOCTaTKUN), rapaHTUIAHbLIA CPOK He TeYeT 40 YCTPaHEHMS NPOL4ABLIOM
Takmx obcTosTenscTB. Ecnu geHb [OCTaBKKU, YCTAHOBKM, MOOKMIOYEHUs, COOPKM ToBapa, YCTPaHEHWUs] 3aBUCSILLNX
OT npoAasua 0b6CToATENLCTB, BCIIEACTBME KOTOPLIX NOTPEOUTENDb HE MOXET UCMOSb30BaTh TOBAp NO HA3HaAYeHWH,
onpeaennTb HEBO3MOXHO, 3T CPOKM UCHUCISIIOTCS CO AHS 3aKIOYEeHUsI OroBopa Kynin-npogaxu.

(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3aL, uckntoyeH. - PegepanbHbI 3akoH oT 17.12.1999 N 212-03.

CpOK rogHOCTM TOBapa onpenendeTcda nepnogom, UcHMUCnAemMmblM CO OHA U3roTOBNEHNA TOBapa, B Te4eHue
KOTOpPOro OH npurogeH K WCNoN1b30BaHUO, WK parton, Ao HacTynneHua KOTOpOI7I TOBaAp npurogeH K
MCNOJb30BaHUIO.

MpooomKMTENbHOCTL CPOKa FOQHOCTU TOoBapa AOIKkHa COOTBETCTBOBaTb 00s3aTenbHbiM TpeboBaHWUsM K
©esonacHocTu ToBapa.
(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. rapaHTMVIHbIe CPOKM MOTyT yCTaHaBI1MBaTbCA Ha KOMMIEKTyLWmne n3genna n CoctaBHble YaCT OCHOBHOIO
ToBapa. apaHTUIHbIE CPOKM Ha KOMMIEKTYOLWMNE U3OENUS N COCTaBHbIE YAacTU UCHUCTISIIOTCSA B TOM € MOpsiAKe,
YTO N rapaHTUNHBINA CPOK HA OCHOBHOW TOBap.

[apaHTUAHbIE CPOKM Ha KOMMMEKTYHLME W3OENUs M COCTaBHble 4acTW ToBapa CUMTAKTCH pPaBHbIMM
rapaHTUAHOMY CPOKY Ha OCHOBHOE Wu3genue, ecnv MHOe He YCTaHOBMEHO OOoroBopoM. B cnyyae, ecnu Ha
KOMMIEKTYIOLEEe M3genMe M COCTaBHYH YacTb TOBapa B [OrOBOPE YCTAHOBMEH FAPaHTUMHBLIA CPOK MeEHbLUEN
NPOJOIMKUTENBHOCTA, YEM TrapaHTUMHBI CPOK Ha OCHOBHOE wu3genue, notpebutens BrpaBe nNpeabsBUTb
TpeboBaHWs, CBA3aHHbIE C HegoCTaTKaMW KOMMIEKTYIOLWEro M3denus M COCTaBHOM 4YacTu ToBapa, Npu ux
0BHapy>XeHUn B TeYeHWe rapaHTUAHOIO Cpoka Ha OCHOBHOE M3AeNne, ecniv MHOE He NPeayCMOTPEHO 4OrOBOPOM.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTylolee mM3nenMe yCTaHOBMEH rapaHTUMHLIA CPOK Gonbluen MPOAOIKUTENbHOCTH, YEM
rapaHTUMNHBIN CPOK HA OCHOBHOW TOBap, NOTpebuTensb Bnpase npeabsaBuTb TPEOOBaHNS! B OTHOLLEHUN HEQOCTATKOB
TOBapa Npw YCrioBUM, YTO HELOCTATKM KOMMIEKTYIOLLEro U3Aenus obHapyxeHbl B TEYEHME rapaHTUIHOIO Cpoka Ha
3TO U3genune, He3aBUCUMO OT UCTEYEHUSI TAPaHTUIRHOMO CPOKa Ha OCHOBHOW TOBap.

4. CpoKku, yka3aHHble B HacTOsILLIEN CcTaTbe, AOBOASATCS OO CBEAEHUs noTpebuTens B nHcopmaumm o ToBape,
npegocTaBnseMon noTpebuTento B COOTBETCTBUM CO cTaTbel 10 HacTosLwero 3akoHa.

5. B cnyyasx, koraa npegycMOTPEHHbIN OOrOBOPOM rapaHTUWHBIA CPOK COCTaBnseT MeHee ABYX NeT u
HeJoCTaTKM ToBapa ObOHapyXeHbl NOTpebuteneMm no UCTEYEHUM rapaHTUMMHOIO Cpoka, HO B Mpedenax AByX FeT,
notpebutens BnpaeBe npeabsBUTbL NpofdaBLly (M3roToBuTento) TpeboBaHUs, NPedyCMOTPEHHble cTaTtben 18
HacTosilero 3akoHa, ecrnu JOKaXeT, YTO HeQoCTaTKM ToBapa BO3HMKIM OO €ro nepejayn notpedutento mnm no
NpUYMHaM, BO3HUKLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHNA CyLECTBEHHbIX HEOOCTATKOB ToBapa MOTpPebuTenb BrnpaBe MpeabsBuTb
U3roToBMTENIO (YMOMHOMOYEHHOW OpraHu3aumMn Uiy YnoTHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMaTenio,
uMnopTepy) TpeboBaHne o 6e3BO3ME3AHOM YCTPAHEHUM TaKUX HEAOCTATKOB, €CMY OOKAXET, YTO OHW BO3HUKIN 40
nepeaayy Tosapa NOTPEOUTENIO UMW MO NPUYMHAM, BOSHUKLLUM 00 3TOrO MOMeHTa. YkaszaHHoe TpeboBaHne MoXeT
ObiTb NPeabsBNEHO, €CNU HeOocTaTkM ToBapa obHapyXKeHbl Mo MCTeYeHuW OBYX NeT CO OHS nepedayn ToBapa
noTpebuTento, B TEYEHNE YCTAHOBIIEHHOTO Ha TOBap CPoKa CryXObl UM B TEYEHNE OECATU NeT Co AHSA nepenayn
TOBapa NoTpebuTento B Criy4ae HeyCTaHOBINEHUS cpoka cnybbl. Ecnn ykaszaHHoe TpeGoBaHue He yOooBNeTBOPEHO
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B TeueHve ABaauaTv AHelN Co OHS ero npeabsaBneHus notpebutenemM nnm obHapy>eHHbI UM HEAOCTaTOK ToBapa
ABMNSIETCA HEeYyCTpaHUMbIM, NOTpebutens No ceoemy BbIGOPY BNpase NpeabsiBUTb U3rOTOBUTENHO (YNONHOMOYEHHOM
opraHuMsaumMmM  WnNn  YNOoNHOMOYEHHOMY  WHAMBWMAYyanbHOMY  MpeanpuHUMaTternto,  UMNopTepy)  UHble
npegycMoTpeHHble NyHKTOM 3 cTaTby 18 HacTosiwero 3akoHa TpeboBaHWA 1Ny BO3BpPaTUTbL TOBap M3rOTOBUTESIO
(YNOrTHOMOYEHHON OpraHuM3auuM UNu YnorTHOMOYEHHOMY MHAUBMAYanbHOMY npeanpuHMMaTento, UMnopTepy) u
notpeboBaTb Bo3BpaTa ynnavyeHHOW JEHEXHON CyMMBbI.

(n. 6 B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB TOBapa u3rotosutenem (npoaaBLOM, YNONMHOMOYEHHOW
opraHusaumen U yrnosiHOMOYeHHbIM MHAUBUAYaANbHLIM NpeAnpUHUMaTenemMm, UMNOPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnn CPOK YyCTpaHeHUA HegOoCTaTKOB TOBapa He onpenerneH B NUCbMEHHOWN cbopme cornawieHmnem CTOpPOH,
3TN HeOOoCTaTKM OOJKHbI ObITb YCTpaHeHbl U3rotoBnTenem (I'IpOLI,aBLI,OM, yI'IOJ'IHOMO‘-IeHHOIZ opraHM3au,|/1e|71 nnn
YNONMHOMOYEHHbIM  MHAMBMAOYaANbHBIM  NpeanpuHuMartenem, I/IMI'IOpTepOM) He3amMeagnnuTernbHo, TO €eCTb B
MUHUManbHbINA CPOK, 00BbEKTUBHO HeOGXO,D.MMbIﬁ ona nx yctpaHeHunda ¢ y4etomMm 00bI4HO npuMmeHaemMoro crnocoba.
CpOK YyCTpaHeHnAaA HegOoCTaTKOB ToBapa, onpep.enﬂeMbuZ B NMNCbMEHHOM cbopme cornaweHmnem CTOpoH, He MOXeT
npesBbllaTb COPOK NATb OHeN.

B cnyyae, ecnn BO Bpemsi yCTpaHeHUs1 HeOQOCTaTKOB TOBapa CTaHeT OYeBUAHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONpeAerneHHbliA cornalleHMemM CTOPOH CPOK, CTOPOHbLI MOFYT 3aKNi4YMTb CorfalleHne 0 HOBOM CPOKe
yCTpaHeHus1 HegocTaTKoB, ToBapa. lMpy 3TOM OTCYyTCTBME HEobXoauMbIX ANS YCTpaHeHuUst He4oCTaTKOB ToBapa
3anacHbIX YacTen (getanen, matepuanoB), 06opyaoBaHUA UMK NOAOOGHbIE NMPUYMHBLI HE ABMSKOTCA OCHOBaHMEM
ONs1 3aKMIOYEHMS COrMalleHnsl O TakOM HOBOM CPOKE M He OCBOOOXAalT OT OTBETCTBEHHOCTU 3a HapyLUeHue
Cpoka, onpeaeneHHoro cornalleHMeM CTOPOH NepBoHaYarsbHo.

(n. 1 B peq. ®egepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. B OTHOWeEHNM TOBapoB ANUTENBHOrO MOSb30BaHUSI U3roTOBUTENb, MpoAaBsel, MO0 YnorHOMOYEHHas!
opraHuM3auMsi WnM  YNOrHOMOYEHHbI WHAMBMAYANbHBIA NpeanpuHUMaTtens 00si3aHbl NpY  NpeabsiBNeHUN
notpebutenem ykasaHHOro TpeboBaHWs B TPEXOHEBHbLIN CPOK 6e3BO3ME3QHO NpPeaocTaBuTb MOTPEbUTEnto Ha
nepuon pemMoHTa TOBap AMWTENbHOTO MONb30BaHWs, 0ONajatoluii STUMW XE OCHOBHBLIMW MOTPEOUTENbCKUMU
cBoncTBamu, obecrneyumB OOCTaBKY 3a CBOW cyeT. [lepeyeHb TOBApOB ANMTENBHOMO MOMb30BaHMS, HA KOTOpble
yKasaHHoe TpeboBaHMe He pacnpocTpaHsaeTcs, ycTaHaBnusaeTcs NpaBuTtensctBom Poccuiickon ®epepaumu.

(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuss HegOCTaTKOB TOBapa rapaHTUMHBLIA CPOK Ha Hero npoasfieBaeTcsd Ha nepuog, B
TEeYEeHMEe KOTOPOro ToBap He MUCMorb3oBarcd. YKasaHHbIN Nepnog ncuncnsieTcs co aHa obpalleHus notpedurtens ¢
TpeboBaHMeM 00 yCTpaHeHMM HeOoCTaTKOB ToBapa A0 AHSA Bblgayu ero Mo OKOHYaHWM pemMoHTa. MNpu Bbligade
TOoBapa W3roToBuTemnb (NpogaBel, YMOMHOMOYEHHAs OpraHmM3auusi WM YrOSTHOMOYEHHBIN  MHAMBUAYamNbHbIN
npeanpuHMMaTenb, UMNopTep) 0bs3aH NPefoCcTaBUTb B MUCbMEHHOW dhopMe NoTpebuTento nHdopmaumio o garte
obpaleHns notpebutena c TpeboBaHnem 06 ycTpaHeHWM OOHapy>XEHHbIX MM HEOOCTaTKOB ToBapa, O AdaTte
nepeaady ToBapa noTpebuTenem Ans ycTpaHeHus He4oCTaTKoOB ToBapa, O AaTe YCTpaHeHUs He4oCTaTKOB ToBapa
C WX onucaHuem, o0 MCMonb3oBaHHbIX 3amacHbIX YacTsax (geTansx, mMatepuanax) M O gate BbidaduM ToBapa
NoTPeOUTENIO MO OKOHYaHWUM YCTPaHEHUs] HEAOCTATKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpn ycTpaHeHWM HegoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLWEro U3AENust Unn CoOCTaBHON
4acTWU OCHOBHOMO M3AEnusl, Ha KOTOpble YCTAHOBMEHbI rapaHTUAHbIE CPOKW, HA HOBbIE KOMMMEKTYIoLee nsnenve
WM COCTaBHYO0 YacTb OCHOBHOMO M3A4enus yCTaHaBNMBAETCS rapaHTUIHBIA CPOK TOW e MPOAOCIKUTENBHOCTU, YTO
N Ha 3aMeHeHHble KOMMJEKTYIOLlee W3OEenvMe WU COCTaBHYK YacTb OCHOBHOMO W3OENusi, €cnn MHoe He
npeaycMOTPEHO AOrOBOPOM, W rapaHTUMHbBIA CPOK MCYMCIISIETCS CO OHSA Bblgayn noTpebutento aToro ToBapa Mo
OKOHYaHUKN PEMOHTA.

(n. 4 B peqg. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

CrtaTbsa 21. 3ameHa ToBapa HeHagJexallero Kayecrea

1.B cny4ae 06Hapy)KeHVIFI HOTpSGVITeJ'IeM HEeOOoCTaTKOB TOBapa 1 npeabAaBlieHNA Tpe6OBaHI/IFI O ero 3amMmeHe
npogaseL (VI3I'OTOBVITeJ'Ib, YyNorTHOMO4Y€eHHas opraHmn3auua nnn yﬂOﬂHOMO‘-IGHHbII?I VIH,EI,I/IBVI,EI,yaJ'IbeIﬂ
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npeanpuHnMmaTenb, I/IMI'IOpTep) 00s13aH 3aMeHUTb Takom TOBap B Te4yYeHune ceMu OHen co aHs npenbvAaBrneHna
YKa3aHHOro Tpe6OBaHVIF| I'IOTpe6VITeJ'IeM, a npu HeobxoOMMOCTN AO0MONHUTENBbHOWN NMPOBEPKN Ka4deCTBa TaKoro
TOBapa npoaasLoM (M3FOTOBMTeJ'IeM, yI'IO.I'IHOMOLIeHHOIZ opraHM3aL|,14e|?1 nnn ynonHOMOYeHHbIM nHOnBMayalnbHbIM
npeanpuHuMmartenem, MMI'IOpTepOM) - B Te4yeHne geaguaTtn Hen co OHS npeabaBlieHNA ykasaHHOro Tpe60BaHl/I9|.

Ecnu y npofasua (I/I3FOTOBI/ITeJ'IF|, yI'IOJ'IHOMO‘-IGHHOVI opraHusauun mnn ynosiHOMO4YeHHOro nHamemnayanbHOro
npeanpunHnMmartend, MMI'IOpTepa) B MOMEHT npeabAaBreHund Tpe6OBaHI/1$| OTCYTCTBYET HeobxoaMMbIN ANs 3aMeHbl
TOBap, 3aMeHa O0IKHa ObITb npoesefeHa B Ted4eHne Mecdla COo OHA npenbAaBlieHnA Takoro Tpe6OBaHI/19|.

B paitoHax KpaiiHero CeBepa W MpupaBHEHHbIX K HUM MECTHOCTSIX TpeGoBaHve noTpebutens o 3ameHe
TOBapa MOANEXUT YAOBMNETBOPEHMIO MO €ro 3asiBfieHU0 B CPOK, HEOOXOAUMbIN Ans o4YepenHoW [0CTaBKu
COOTBETCTBYIOLLETO TOBapa B 3TW paloHbl, B Criydyae OTCYTCTBUSA Yy NMpogdaBua (M3roToBUTENS, YNOSTHOMOYEHHO
opraHv3aumMn unuM yrnosriIHOMOYEHHOrO MHAMBMAYaNbHOrO NpeanpuHUMaTtens, uMnoptepa) Heobxogumoro Ans
3aMeHbl ToBapa Ha AeHb NpeabsaBeHus ykasaHHoro TpeboBaHus.

Ecnu pna 3ameHbl ToBapa TpebyeTca 6Gonee cemu pgHew, no TpeboaHuio noTpebutens npogasel
(n3roToBUTEND NGO YNONMHOMOYEHHAA OpraHM3aLms UM yrnorHOMOYEHHbI MHAMBMAYaNbHbIN NpeanpuHumarenb)
B TeYeHue Tpex AHEN COo AHS npeabsBneHus TpeboBaHusa o 3ameHe ToBapa 06s3aH 6e3B03Me3qHO NpeaoCcTaBUTb
notpebutento BO BpeMeHHOe MOorb30BaHMe Ha Nepuod 3aMeHbl TOBap ANMTENbHOro Nonb3oBaHus, obnagarowmn
3TUMMU K€ OCHOBHbIMW NOTPEOUTENBCKMMM CBOMCTBaMKU, obecneydnB ero 4OCTaBKy 3a CBOW cYeT. OTO npaBuno He
pacnpocTpaHsAEeTCA Ha TOBapbl, NepeyveHb KOTOpbIX OMpeaensieTcss B COOTBETCTBMM C MyHKTOM 2 cTtatbu 20
HacTosiLero 3akoHa.

(B pea. PegepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3)

2. ToBap HeHagnexawero ka4ectsa 4ormkeH OblTb 3aMeHEH Ha HOBbIN TOBap, TO eCTb Ha TOBap, He ObIBLUMN
B ynotpebneHun.

Mpn 3ameHe ToBapa rapaHTUMHLIN CPOK MCHNCIISIETCSA 3aHOBO CO AHSA Nepeaayun ToBapa norpedurento.

Cratbsa 22. Cpoku yAOBNEeTBOpPEeHUs oTAeNbHbIX TPeboBaHMM noTpebuTens
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHMa NOTPeEOUTENS O COpa3MEPHOM YMEHbLUEHUM MOKYMHOW LeHbl ToBapa, BO3MELLEHUN PacxonoB
Ha ucnpaBreHWe HeaoCTaTKoB ToBapa noTpebuTenem wnu TpeTbMM FMLOM, BO3BpaTe YMnavyeHHoW 3a Tosap
OEHEeXHON CyMMbl, a Takke TpebOoBaHWE O BO3MELLEHUWN YObITKOB, MPUYMHEHHbIX MOTPEbUTENnto BcneacTeue
npodaxu ToBapa HeHagnexallero kayectBa nvMbo MpefocTaBneHusi HeHagnexallen uHdopmaumm o ToBape,
noanexar ygoBneTBOPEHMIO NPoaaBLOM (M3roToBUTENEM, YNTONTHOMOYEHHOW OpraHM3aumen Unmu ynorHOMOYEHHbIM
WHOMBMAOYANbHBIM  MpeanpuHUMaTtenemM, WMMNOPTEPOM) B TeveHWe [ecATM [AHEe CO [HSA npedbsBreHust
COOTBETCTBYHOLLIENO TPEOOBaHMS.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb MnpogaBua (M3roTOBUTENSA, YMNONIHOMOYEHHOW OpraHusauuu wunu
YNOSTHOMOYEHHOTO MHAMBMAYANbHOro npeanpuHMMartens, MMNopTepa) 3a MPOCPOYKY BbINONHEHUSs
TpeboBaHu noTpedbuTens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne npegycMoTpeHHbix ctaTeamu 20, 21 n 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
HEBbIMOJTHEHME (3a0€EPXKKY BbINOSTHEHMS) TpeboBaHMA NOTpebuTens o NpegocTaBneHnM emMy Ha Nepuog peMoHTa
(3ameHbl) aHanorM4YHoro ToBapa npoaasel, (M3roTOBUTESb, YNOMHOMOYEHHas OpraHM3aLns UM yNonHOMOYEHHbI
WHAMBMAYaNbHbLIN NpeanpuHUMaTenb, UMNOPTEP), AONYCTUBLLMI TakMe HapyLLEHWs, ynrnadmBaeT notpedutento 3a
Kaxkablh eHb NPOCPOYKM HEYCTONKY (NEHI0) B pa3Mepe O4HOro NpoLeHTa LieHbl ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegensieTcs, UCX04sl U3 ero LieHbl, CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOpoM TpeboBaHue
noTpebutens Oo/mKHO Gbio ObiTb YOOBNETBOPEHO NPOAABLOM (M3roTOBUTENEM, YTONTHOMOYEHHOW opraHusauuven
WK YMNONHOMOYEHHbIM  VMHAMBUAYanNbHbIM  NpeanpuHUMaTenemM, WMMNopTepoM), B AeHb O06pOBOSBLHOIO
YIOBMETBOPEHNS Takoro TpeGoBaHWA WNM B [OeHb BbIHECEHUS CcydeGHOro pelleHusi, ecnu TpeboBaHve
[06POBOIbHO YAOBMNETBOPEHO HE GbINO.
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(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOMHEHNs TpeboBaHUA NOTPebUTENst B CPOKWU, NPedyCMOTPEHHble ctaTbamu 20 - 22
HacTosilero 3akoHa, NoTpebuTenb BnpaeBe NO CBOEMY BbIOOPY MpeabsiBUTb UHble TpeboBaHMs, YCTaHOBIEHHLIE
ctatben 18 HacTosiLero 3akoHa.

Cratbsa 23.1. MNocneacTBuMA HapyLwweHUA NpoAaBLIOM CpoKa nepeaayv npeaBapuUTesibHO ONf1a4YeHHOro
ToBapa notpeburtento
(sBegeHa degepanbHbIM 3akoHoM OT 25.10.2007 N 234-93)

1. ﬂ,OFOBOp Kynnun-npoaaxw, npe,qycmanMBarou.mﬁ 006513aHHOCTb I'IOTpe6MTeJ'I$| npenBapuUTeribHO onnatuUTb
TOBap, OOJNKEH coAepKaTb yCrioBMe O CPOKe nepenadm toeapa I'IOTpe6|/1TeJ'IPO.

2. B cnyvae, ecnv npogaeeL, Nonmy4ymBLIMIA CyMMY NpedBapuTesibHOM onnaTthbl B onpeaeneHHoM 4oroBOpoM
KyNnu-npoaaxu pasmepe, He UCNonHu 0653aHHOCTb Mo nepefadye ToBapa NoTpeGuTento B yCTaHOBMEHHbIV TakuM
[OroBOPOM CPOK, NOTPe6uTenb No cBoemy BbIGOpY BripaBe NnoTpeGoBaTh:

nepeaayun onnavYeHHoro Toeapa B YCTAHOBMEHHbIN UM HOBbIN CPOK,;
BO3BpaTa CyMMbl NpefBapuTenbHON onnaTel TOBapa, He NepedaHHoro NpoaasLoM.

Mpu saTom noTpebutens BrnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHMST YObITKOB, MPUYUHEHHBIX €My
BCMNEACTBME HApPYLUEHWS YCTaHOBMIEHHOrO [OrOBOPOM KyMnW-NPOAaXW Cpoka nepejadv npeaBapuTernbHO
onnaYyeHHoro Toeapa.

3. B cnyyae HapylleHus yCTaHOBMEHHOIO AOrOBOPOM KyMIM-MPOAaXU CpoKa nepefayv npenBaputenibHoO
OnnayYeHHOro ToBapa NOTpedbuTeNnto NpogaBeL ynnavmMBaeT eMy 3a Kaxabli AeHb NPOCPOYKN HEYCTOMKY (NeHn) B
pa3mepe NoNoBUHbI MPOLIEHTa CyMMbI NPeaBapuTENbHONM onnaThl ToBapa.

HeycTtonka (neHn) B3bICKMBAETCS CO [AHsS, KOorda Mo [OOroBOpy Kynnu-npogaxu nepegadya ToBapa
notpedbutento gomkHa Obina ObiTb OCyLIECTBMEHa, OO0 [AHSA nepedayn ToBapa noTpebutento mnu o OHSA
yOoBneTBOpeHus TpeboBaHus noTpebuTens o Bo3BpaTe eMy NpeaBapuTeribHO yniavyeHHOW UM CYMMbI.

CyMma B3bICKAHHOW MOTpebuTenemMm HeyCcTomku (MEeHWM) He MOXET MNpEBbIAaTb CyMMYy MNpeaBapuUTenbHOM
onnarbl ToBapa.

4. TpeboBaHusa nNoTpebuTens o Bo3BpaTe ynrayeHHoW 3a ToBap CyMMbl U O MOSTHOM BO3MeELLEHUN YObITKOB
nognexar yOoBNEeTBOPEHMIO MPOAABLOM B TeYeHMe [ecsATM OHEN CO OHs NpeabsiBreHusi COOTBETCTBYHOLLEIO
TpeboBaHus.

5. TpeboBaHnua notpebutensd, yCTaHOBMEHHbIE MYHKTOM 2 HacTOsen CcTaTbM, He noanexar
YOOBIETBOPEHMIO, €CNN NPOAABEL, AOKaXKeT, YTO HapyLUeHWe CPOKOB nepedayn notpedbutento npeaBapuTenibHO
OMNJIa4eHHOro ToBapa NPOM30LLIIO BCNEACTBME HENPEOOONIMMON CUMbl UMK MO BMHE NoTpebuTens.

Cratbs 24. PacyeTbl ¢ noTpebutenem B cny4vyae npuobpeTeHMsA UM ToOBapa HeHagrexallero Kkayecrsa

1. Mpun 3ameHe ToBapa HeHagrnexallero KayecTBa Ha TOBap 3TOW Xe Mapku (3Tux ke mogenu u (nnw)
apTUKyna) nepepacyeT LieHbl TOBapa He NPOU3BOAMTCS.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Npun 3amMeHe ToBapa HeHaAfexallero kKa4ecTBa Ha Takow ke TOBap OPYrov Mapku (Mogenu, apTukyna) B
crny4yae, ecnu LueHa ToBapa, NOANEXaLLero 3amMmeHe, HKE LieHbl TOBapa, NpefoCTaBNeHHOro B3aMeH, NoTpedutenb
OOJIMKEH JONMNaTuUTh pasHULy B LieHax; B Cryyae, ecniv LueHa ToBapa, NOANeXallero 3aMeHe, Bbille LieHbl ToBapa,
NPeLoCTaBMNEHHOrO B3aMeH, pa3Huua B LieHax BbinnayuBaeTcd noTpebutento. LleHa ToBapa, nognexaiiero
3aMeHe, onpefensieTca Ha MOMEHT €ro 3ameHbl, a ecnu TpeboBaHue noTpebuTens He yOOBMETBOPEHO
Npo4aBLOM, LiEHAa 3aMeHsSieMOro ToBapa M LeHa nepefaBaeMoro B3aMeH ToBapa ONpeaensiTcs Ha MOMEHT
BbIHECEHMS CYOM pELLEHNsI O 3aMeHe ToBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3. B cnyvae npeabsiBneHuns notpebutenem TpeboBaHUSE O COpPasMEPHOM YMEHbLUEHWM MOKYMHOW LieHbl
TOoBapa B pacyeT MPUHMMAaEeTCs LieHa ToBapa Ha MOMEHT npeabsBneHus notpebutenem tpeboBaHma o6 yueHke
unu, ecrnm oHo [oBpPOBONBHO HE YOOBNETBOPEHO, HA MOMEHT BblHECEHWS CYAOM pELUEHUS O COpa3MepPHOM
YMEHbLLEHUN NOKYNHOW LIEHBI.

(n. 3 B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Mpwv Bo3BpaTe TOBapa HeHaaexallero kayectsa notpebutens Brnpaee TpeboBaTb BO3MELLEHMS pasHULIbI
MeXxay LeHOW ToBapa, YCTAHOBMEHHOW [JOroBOPOM, W LEHOW COOTBETCTBYHOLIEro ToBapa Ha MOMEHT
00BpOBOBHOrO YAOBMETBOPEHUSA Takoro TpeboBaHMs unu, ecnu TpeboBaHne 4OOPOBOMBHO HE YO0BMETBOPEHO,
Ha MOMEHT BbIHECEHUS CY0OM peLLEeHUs.

(n. 4 BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa TOBapa HeHaanexaliero KavecTBa, MPOAaHHOrO B KpeauT, noTpebutenio
BO3BpaLlaeTcs ynnayeHHas 3a ToBap AeHexHas CyMma B pasMepe MoralleHHOro KO [HI0 BO3BpaTa YKas3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTcs nnaTa 3a npefocTaBneHne kpeaura.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae BosBpaTa TOBapa HeHafnexalwero kavecTtBa, MNpuMODOpPETEeHHOro notpebutenem 3a cuer
notpebutenbckoro kKpeauta (3amma), npogasel, 00s3aH BO3BpaTUTL MNOTPEOUTENO YynnadeHHylo 3a ToBap
OEHEXHYI0 CyMMYy, a Takke BO3MeCTUTb YyniaveHHble I'IOTp66I/ITeJ'IeM NPOUEHTbl N UHblE NiaTeXxu no OA0roBopy
notpebutensLckoro kpeauta (3anma).

(n. 6 BBeaeH ®eepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

Cratbs 25. [paBo noTpebutens Ha o6MeH ToBapa Haanexallero KayecTsa

1. MoTpebuTensb BNpaBe 0OMEHATbL HEMPOL4OBOSILCTBEHHbIV TOBAP HaAMEXaLLEero KayecTBa Ha aHaNoOr4HbIn
TOBap y NpodaBLa, Y KOTOpPOro 3ToT ToBap Obin npuobpeTeH, ecnn ykasaHHbIA ToBap He nogowlen no dopme,
rabaputam, pacoHy, pacuBeTke, pa3mepy UM KOMNEKTaLmm.

(B8 peqn. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens MMeeT NpaBo Ha OOMEH HEMNpPOAOBONBLCTBEHHOrO TOBapa HaAsleXxallero kayectsa B TeveHue
YeTblpHaALaTh OHe, He cumnTasi AHs ero NoKyrKu.

O6MeH HenpofoBONbCTBEHHOIO TOBapa HagfeXallero kavyecTBa NPOBOAMTCSH, €CNU yKasaHHbIA ToBap He
ObIn B ynoTpebneHnmn, CoXxpaHeHbl ero ToBapHbIN B1A, NoTpedutenbckme CBONCTBA, NIIOMObI, habpuyHbie ApnbIKK,
a Takke MMeeTCs TOBApHbIA YeK UMM KacCoBbIN YeK NMOO MHOM NOATBEPXAAKLWMI onnaTy yka3aHHOro ToBapa
OokymeHT. OTCyTCTBME Yy MOTPebuTens TOBapHOro Yeka WM KacCOBOro Yeka NMBO MHOrO MOATBEPXAAKLLEro
onnarty ToBapa AOKYMEHTa He NMULAeT ero BO3MOXXHOCTU CCbINaTbCsA Ha CBUAETENbCKNE NOKa3aHUs.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoOB, He MoOAMexXawmx OOMEHy MO OCHOBaHUAM, YyKa3aHHbIM B HaCTOsLLEN CcTaTbe,
yTBepxaaetcs NMpasutenbcTBom Poccuiickon ®egepauun.

2. B cnyvae, ecnn aHanorMdHbIi TOBap OTCYTCTBYeT B Mpogaxe Ha AeHb obpalleHus notpebutens k
npofasuy, noTpebuTens BNpaBe 0TKasaTbCA OT MCMOMHEHUs AOroBopa Kynnu-npodaxu n notpebosaTb Bo3BpaTa
ynrayeHHON 3a yKasaHHbI TOBap AEHEXHOW CyMMmbl. TpebGoBaHwe noTpebutenss 0 BO3BpaTe YMnadyeHHoW 3a
yKa3aHHbIA TOBap [OEHEeXHOW CyMMbl MOANEXWUT YAOBETBOPEHUIO B TeyeHue Tpex AHeW CO AHA Bo3BpaTta
yKa3aHHOro ToBapa.

Mo cornawenntio NoTpebuTens ¢ NpoaaBLOM OOMeH ToBapa MOXET ObiTb NpedyCcMOTPEH NMPU MOCTYNNEHNM
aHanorn4yHoro ToBapa B npogaxy. lNpoaasel, 06s13aH He3aMenUTENbHO COOBLMTL NOTPEBUTENO O NOCTYMNNEHNM
aHanorn4Horo ToBapa B nNpoaaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crartbs 26. YTpaTtuna cuny. - ®egepanbHbi 3akoH ot 25.10.2007 N 234-®3.

Cratbs 26.1. JucTaHUMOHHbIN cNOCco6 Npogaxu ToBapa
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(sBegeHa PenepanbHbiM 3akoHoM OT 21.12.2004 N 171-93)

1. [oroBop pO3HUYHOM KYMIM-NPOAAXKN MOXET ObITb 3aKMO4YEH Ha OCHOBaHWUWM O3HAKOMIeHUsi NoTpebutens ¢
npeanoXeHHbIM NpoaaBLOM ONMCaHWeM ToBapa MOCPeaCTBOM KaTaroroB, MPOCMEKToB, OykrneToB, POTOCHUMKOB,
CpPeacTB CBsi3N (TEMNEBM3MOHHOW, MOYTOBOW, PagMOCBA3N U OPYrMX) WAM MHBIMU UCKIHOYaKLWMMU BO3MOXHOCTb
HenocpeaCTBEHHOrO O3HaKOMIEeHMSA MoTpebuTens ¢ ToBapom nMbo o6pas3uoM ToBapa NpW 3aKMiOYeHWW Takoro
A0roBopa (AMcTaHLUMOHHBIA cnocob npoaaku ToBapa) criocobamu.

(B pea. degepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpogaBLOM 40 3aKkMoYeHWst 4oroBopa LOMmkHa ObiTb nNpegocTaBrieHa noTpeduTtento uHdopmauns ob
OCHOBHbIX MOTPEOMTENBLCKUX CBOWCTBax ToBapa, 06 agpece (MecTe HaxoXgeHust) npogasBua, O MecTe
N3roTOBIEHNsi ToBapa, O NofIHOM (PMPMEHHOM HauMeHOBaHMN (HAaUMMeHOBaHMM) NpoAasLua (M3roToBMTENS), O LeHe
n 06 ycrnosusix npuobpeTeHns ToBapa, O ero 4OCTaBKe, CPOKe Cry»Obl, CpOKE FOAHOCTU U rapaHTUAHOM CPOKE, O
nopsigke onnatbl ToBapa, a Takke O CPoKe, B TeYeHMe KOTOPOro OEencTByeT MpensioKeHue O 3aKmrueHun
Joroeopa.

3. Motpebutenio B MOMEHT [OOCTaBKM ToBapa [[OSkHA ObiTb B MMCbMEHHOW opme npenocTaBreHa
nHdopmaums o ToBape, NpeaycMoTpeHHas ctatben 10 HacTosiwero 3akoHa, a Takke NpeaycMOTPeHHast MyHKTOM
4 HacTosLen cTaTbu MHOPMAaLNS O NOPSAAKE U CpoKax BO3BpaTa ToBapa.

4. NoTpebutens BNpase oTkasaTbCHA OT TOBapa B Ntoboe BpeMs 4o ero nepegadu, a nocne nepegayv toeapa
- B TeYEHNE CeEMUN OHEN.

B cnydyae, ecnu uHopmauus o Nopsake M Cpokax BO3BpaTa TOBapa Hagnexallero kadectBa He Obina
npeaocTaBlieHa B NMUCbMEHHOM cbopme B MOMEHT O0CTaBKM TOBapa, I'IOTp66VITeJ'Ib Brpaee 0TKa3aTbCA OT TOBapa B
TeYyeHue Tpex MecsiLeB C MOMEHTa nepeaaym Tosapa.

BosBpaT TOBapa Haanexailero kadecTsa BO3MOXEH B Clyvae, €Cn COXpaHeHbl ero TOBapHbIA BuUA,
notpebuTenbckue CBOMCTBA, a Takke AOKYMEHT, MOATBEPXKOAOLWMA haKT 1 YCIIOBUSA NMOKYMKM yKa3aHHOro ToBapa.
OTtcyTCcTBUE Y NOTPEOMTENA OOKYMEHTA, NOATBEPXAAlOLEro akt 1 ycnoBusi NMOKYMKM TOBapa, He JMLLAET ero
BO3MOXXHOCTM CCbINaTbCA Ha Apyrue fokasaTenbcTBa NprobpeTeHns ToBapa y 4aHHOro npodasua.

MoTpebutens He BNpaBe OTKa3aTbCs OT ToBapa  Hagnexawlero  Kadectsa,  MMEHLLEro
WHAMBMAOYANbHO-ONPeAENeHHbIE CBOWCTBA, ECNN YKa3aHHbIN TOBap MOXET ObiTb MCMOMb30BaH WCKMHOYMTENBHO
npuobpeTaroLwmm ero notpedurenem.

Mpun oTkase noTpebuTenst oT ToBapa NpoAaBeL, AOSPKEH BO3BPATUTL EMY AEHEXHYD CYMMY, YMravyeHHYH
noTpebutenem no 4OroBopy, 3a UCKIOYEHMEM PacxodoB Npodasua Ha OCTaBKy OT NOTpebutens Bo3BpaLLeHHOro
TOBapa, He MNO3gHee YeM 4epe3 AecAaTb AHEW CO [OHS NpeabsBreHust notpebuteneM COOTBETCTBYHOLLENO
TpeboBaHus.

5. MocnencTeua Npodaxu ToBapa HeHaanexallero kadyecTsa AUCTaHLUMOHHBIM CocoGoM npofdaxu ToBapa
YCTaHOBIEHbI MOMNOXEHUSIMU, NPedyCMOTPEHHbIMU cTaTbsAMK 18 - 24 HacTosiero 3akoHa.

CratbA 26.2. NMpaBuna npogaxu oTAeNbHbIX BUGOB TOBapoOB
(sBegeHa degepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

lMpaBuna npogaxun oOTAENbHLIX BMOOB TOBapoB YcTaHasnueawTca [lpaButensctBoM Poccuiickon
depnepaumm.

Mnaea lll. BALLUTA NPAB NOTPEBUTENEN NPU BbINONHEHUU
PABOT (OKA3AHWUWM YCIYT)

Crartbs 27. Cpoku BbINONHEHUA paboT (oKa3aHusA ycnyr)
1. WcnonHutenb 06s513aH OCYLLECTBUTL BbINOMNHEHWE paboTbl (OKa3aHWe ycrnyrv) B CPOK, YCTaHOBMEHHbIN

npaBunamy BbINOMHEHUS] OTAENbHbLIX BUAOB PaboT (OkasaHUs OTAEnbHbIX BWMAOB YCMyr) WAM [LOFOBOPOM O
BbIMOMHEHUN paboT (okasaHun ycnyr). B pgoroBope o0 BbIMOMHEHWM paboT (OKasaHWM  yCryr) MOXeT
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npeaycMmaTpmBaTtbCA CpPOK BbIMNOJTHEHUA p860TbI (OKa3aHI/IF| ycnerl), €ClMn  yKa3aHHbIMW npaBuinamMmmn OH He
npeaycMoTpeH, a TakKkKe CpoK MEHbLUEN npoaoJDKUTENTIbHOCTN, YEeM CpPOK, yCTaHOBﬂeHHbIIZ YKa3aHHbIMU
npasunamn.

2. Cpok BbINonHeHust paboTbl (OKasaHUs Yycryrv) MoOXeT onpenensiTeCA AaTton (mepvoaom), K KOTOpOW
OOIMKHO ObITb 3aKOHYEHO BbIMOMHEHWe paboThl (okasaHwe ycnyrn) wunu (M) gaTon (Nnepuogom), K KOTOpPOM
NCMONHUTENb OMKEH NPUCTYNUTL K BbINOMHEHMIO paboThbl (OKasaHuio ycnyru).

(B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyuyae, ecnu BbinonHeHne paboTbl (OKa3aHue ycnyrn) OCyLecTBNAEeTCA Mo 4acTsM (JocTaBka
nepuoan4ecKon nevaTn, TEXHNYeckoe 0bCnyXnBaH1e) B TeHeHWe cpoka AeACTBMSA AOroBopa O BbIMOMHEHUN paboT
(oka3aHun ycnyr), OOMKHbI NpedycMaTpuBaTbCa COOTBETCTBYIOLLME CPOKU (Mepuofbl) BbINOMHEHMSA Takux pabot
(okasaHus ycnyr).

Mo cornmalwieHnio CTOpPOH B OOrOBOpPe MOryT ObiTb NpegyCMOTPEHbl Takke CPOKW 3aBepLUEHWUst OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOUYHbIE CPOKM).
(n. 3 BBeaeH ®eeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbsa 28. NocnencrBus HapyLeHUA UCNOSTHUTENEeM CPOKOB BbINOTHEHMA PaboT (OKa3aHMA ycnyr)

1. Ecnu vcnonHuTenb Hapywun CpoKuM BbINOMHEHUsT paboTbl (OkasaHusl ycryrn) - CpOKM Hadana u (Mnwu)
OKOHYaHMSA BbINONHEHMA paboTbl (okaszaHusa ycnyrv) u (MnNn) NPOMEXYTOYHblIE CPOKM BbIMNOMHEHUs paboThbl
(okasaHus ycnyru) unu BO BpeMs BbINOMHEHUs paboTkl (Oka3aHusa ycryrn) ctano odeBuaHbIM, YTO OHa He byaet
BbINOMHEHa B CPOK, NOTpebutens no cBoemy Bbibopy Brnpase:

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-®3)

Ha3Ha4YUTb UCMOHUTESIO HOBbIV CPOK;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOpPYYnTb BbIMNOMHEHUE PaboThl (OKa3aHWe ycnyru) TpeTbMM Ninuam 3a pas3yMHYl LeHY Uiv BbIMOMHUTL ee
CBOMMM CUMamMu 1M NoTpeGoBaTh OT UCMOMHUTENS BO3MELLEHUS MOHECEHHbIX PACX0A0B;

notpeboBaTb YMEHbLUEHUS LIEHbI 3a BbINONIHEHNE paboThl (OKa3aHue ycnyri);

oTKasaTbCs OT UCMOSTHEHUSA AOroBOpa O BbINOMHEHWUM PabOoThl (OKa3aHUKM yCnyru).
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TaKkKe MOMHOrO BO3MELLEHUSA YObITKOB, MPUYMHEHHBIX €MY B CBS3U C
HapyLLEHMEM CPOKOB BbIMOSTHEHMS paboTbl (OKa3aHUsa ycnyru). YObITKM BO3MELLAOTCS B CPOKW, YCTAHOBIIEHHbIE
ONs yOOBNETBOPEHUS COOTBETCTBYHOLLMX TpeboBaHMi noTpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebutenem HoBble CPOKM BbIMOMHEHUS paboTbl (OKa3aHMs yCryrv) ykasblBalTCA B
J0roBope O BbINOMHEHNM paboThl (OKasaHum ycnyrm).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cniyyae npocpoykuM HOBbLIX CPOKOB MOTpebUTEnb BrpaBe NpeabsBUTb UCMOMHUTENO MHble TpeboBaHus,
yCTaHOBMEHHbIE NYHKTOM 1 HacTosLen cTaTby.

3. LeHa BbInonHeHHOM paboTbl (OKa3aHHOW Yycryru), BO3Bpalwlaemasi noTpedbuTento npu oOTkase oT
WCMNOSMHEHUS JOroBopa O BbINOMHEHUN PaboThbl (OKa3aHMK yCIyru), a Takke y4YuTbiBaeMasi Mpu YMEHbLUIEHUN LEHbI
BbINOMHEHHOW paboTbl (OKa3aHHOW yCryru), OfNpepensieTca B COOTBETCTBMM C MyHkTamu 3, 4 n 5 cratbm 24
HacTosLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpu oTKa3e OT UCMONMHEHNS AOTOBOPA O BbINOMHEHUN paboThl (OKa3aHWUK YCryr) UCMOMNHUTENb He Bnpase
TpeboBaTb BO3MELLEHMS] CBOMX 3aTpaT, NPOU3BEeAEHHbIX B NPOLECCe BbINOMHEHUs paboTbl (OKa3aHus ycnyru), a
TakkKe Nnatbl 3a BbINONMHEHHYHO paboTy (OKa3aHHYH YCNyry), 3a UCKIOYEHNEM CyYasi, eCrv noTpebuTens NpuHAN
BbIMOMHEHHYIO paboTy (OKa3aHHY ycnyry).
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(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)
A63aL, uckntoyeH. - PegepanbHbI 3aKoH oT 17.12.1999 N 212-03.

5. B cnyvae HapyLUeH/s YCTaHOBIEHHbIX CPOKOB BbIMOMHEHNS paboTbl (OKasaHWs yCnyrn) Unmn HasHavyeHHbIX
noTpebutenem Ha OCHOBaHWMM NyHKTa 1 HAcTOsLLEN CcTaTbl HOBbIX CPOKOB UCMOMHUTENb yNravymMBaeT noTpedutenio
3a KaXabl AeHb (4ac, ecrnv Cpok onpedeneH B Yacax) MPOCPOYKM HEYCTOWKY (NeHI0) B pasmepe Tpex MpoLEeHTOB
LieHbl BbINOMHEHWS paboTbl (OKa3aHWUs ycryru), a ecnm LeHa BbiNonHeHust paboTbl (OKkasaHus ycnyrn) 4OroBopoM O
BbIMONHEHUN paboT (okasaHuM ycnyr) He onpefeneHa - oblen LeHbl 3akasa. [JoroBOpoM O BbIMOMHEHUM paboT
(oka3aHuM ycnyr) mexgy noTpebutenem M UCMofHUTENEM MOXET ObiTb ycTaHOBMNeH 6ornee BbICOKUA pasmep
HEeYyCTOWKN (NeHn).

(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtolka (neHsl) 3a HapylleHMe CpOKOB Hauvana BbINOfHeHWst paboTbl (OKasaHwst ycryru), ee atana
B3bICKMBAETCS 3a Kaxabl AeHb (Yac, ecnv CpoK onpeaerneH B Yyacax) NpOCPOYKM BNMOTh 4O Hayana BbINOMHEHMWS
paboTbl (OKa3aHMs ycryru), ee atana unu npegbsenexHus notpebutenem TpedoBaHUi, NpegyCMOTPEHHbIX MYHKTOM
1 HacTosLWen cTaTbu.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolka (neHsa) 3a HapylleHMe CPOKOB OKOHYaHMSA BbIMNOMHEHMS paboTbl (OKasaHus ycryru), ee atana
B3bICKMBAETCA 3a KaxAbll OeHb (4ac, ecrnv CpoK ornpegeneH B Yacax) MPOCPOYKM BMNOTb OO OKOHYaHUS
BbINONHEHUA paboThl (OkasaHus ycnyru), ee 3tana WnNu npeabsBneHns notpebutenem TpeboBaHui,
NpeayCMOTPEHHbBIX MYHKTOM 1 HacTosLWwen cTaTbu.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CyMma B3bICKAHHOW NOTpebuTenemMm HEeyCcTOMKU (MEeHU) He MOXeT MpeBbiaTb LieHy OTAENbHOro Buaa
BbIMNOSNIHEHUsT paboTbl (OKasaHus ycnyrn) unym oLy LeHy 3akasa, ecnu LieHa BbINOSIHEHWS OTAENbHOro Buaa
paboTbl (OKasaHus ycrnyrn) He onpeaernieHa A4oroBopoM O BbINOSIHEHNM paboTbl (OKa3aHuKM yCnyri).

Paamep HeycTomkM (NeHn) onpenensieTcs, UCXxoasa 13 LieHbl BbIMNONTHEHUS paboTbl (Oka3aHusa ycryrn), a ecnu
yKkasaHHas LeHa He onpeaerneHa, ncxogs vM3 obLLen LeHbl 3akasa, CyLleCcTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebuTensa AOMKHO ObiNo ObiTb YOOBNETBOPEHO MWCMOMHUATENEM B [A€Hb A06POBOSBLHOrO
YOOBMNETBOPEHUST Takoro TpeboBaHMS WM B [OeHb BblHECEHUS cydebHoro peluenusi, ecnum TpeboBaHune
notpebutensi LOOPOBONBLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noTpedbuTens, YCTaHOBMEHHble MNyHKTOM 1 HacTosien cTaTtbl, He noanexar
YAOBINETBOPEHUIO, ECININ UCNOMHUTESNb JOKAXKET, YTO HApYLUEHWE CPOKOB BbIMOSTHEHWUS paboThbl (OKa3aHWsA ycryru)
MPOW30LLIIO BCNeACTBUE HENPEOOONIMMON CUMbl UK MO BUHE NOTpebutens.

Cratbsa 29. NpaBa noTpebuTtens Npu o6HapyXeHUM He[AO0CTaTKOB BbINONIHEHHOM PaboTbl (OKa3aHHOWM
ycnyrum)

1. MoTtpebutenb nNpu oBHapy>KeHWM HELOCTaTKOB BbINOMHEHHOW PaboTbl (OKa3aHHOM yCryru) BrApaBe MO
cBoeMy BblIbopy noTpeboBath:

6€3B03ME3AHOr0 YyCTPaHEHNs1 HE4OCTATKOB BbINOMHEHHON paboThl (OKa3aHHOW yCryri);
COOTBETCTBYHOLLErO YMEHbLLEHNS LIeHbI BbINONIHEHHON PaboThl (OKa3aHHOW yCryru);

6e3B0O3ME3JHOr0 M3rOTOBMEHMS] APYro BEWM M3 OOHOPOOHOIO MaTtepuarna TaKoro JXe KadecTBa Wnu
MOBTOPHOIO BbINOMHEHUA paGoTbl. [Mpu 3TOM nNoTpebuTens 06sA3aH BO3BPATUTL paHee MnepeaaHHylo emy
NCTOJSTHUTENEM BELLb;

BO3MeELLEeHNA NMOHEeCEeHHbIX UM pacxodoB MO YyCTpaHeHU0 HeOoCTaTKOoB BbIMOSTIHEHHON p860TbI (0K838HHOI7I
yCJ'IyI'VI) cCBOMMU cunamMmu mnnn TpeTbUMmn nnmuamu.

yD,OBJ'IeTBOpeHVIe Tpe6OBaHVIl7I FIOTpSGVITeJ'IFI 0 6e3B03mMe3qHOM YCTpaHEHUN He4OCTaTKOB, 00 n3roToBneHUn
p,pyr017| Bewn mnm O NOBTOPHOM BbINOJTHEHUN pa6OTbI (OKa3aHVIVI ycnerl) He ocBoboXgaeT WUCNONHUTENS OT
OTBETCTBEHHOCTU B cbopme HeyCTOVIKVI 3a HapylweHne Cpoka OKOHYaHUA BbIMOJTHEHUA paGOTbI (OKa3aHVIFI yCJ'IyFVI).
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(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTka3aTbCsl OT MCMOJSIHEHMS OOroBOpa O BLIMNOMHEHUM paboTbl (OKa3aHMKU yCryru) u
notpeboBaTb MOMHOIO BO3MELLEHUS YObITKOB, €CfM B YCTAHOBMEHHLIN YKa3aHHbIM LOrOBOPOM CPOK HegocTaTku
BbINOSIHEHHOW paboTbl (OKa3aHHOW yCryrn) He yCTpaHeHbl ncnonHuteneM. Notpebutens Takke BNpaBe 0TKa3aTbCs
OT WUCMOSIHEHUS1 AOroBopa O BbIMOMHEHWMM PabOoThbl (OKa3aHWM yCryrun), ecnu MM OBHapyXXeHbl CyLLEeCTBEHHLIE
HeJOCTaTKM BbIMNOMHEHHOW paboThl (OKa3aHHOW YCMyrv) WU MHbIE CYLLECTBEHHblE OTCTYMMEHUS OT YCMOBWMA
Aoroeopa.

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

nOTpe6MTeJ'Ib Bnpase I'IOTpe6OBaTI:> Takke NOoJfiHoro Bo3mMelleHnA y6bITKOB, NPUYNHEHHbIX €My B CBA3N C
HegocTaTKamMu BbINOSTHEHHOMN paGOTbI (OKaSaHHOﬁ yCJ'IyFM). YObITKU BO3MeELalTCA B CPOKKN, YCTAaHOBI1€HHbIE ONA
yAaoBneTBOpeHna COOTBETCTBYHOLLNX TpeﬁoBaHMVl I'IOTpe6l/1TeJ'I$|.

2. LUeHa BbinonHeHHoW paboTbl (OkaszaHHOW ycnyru), Bo3Bpallaemasi notpebutento npu oTkase oT
NCMONHEHUs1 AOrOBOPa O BbINOMHEHWUN paboThl (OKa3aHuM ycryru), a Takke ydnTbiBaemasi Mpu yMeHbLUEHWUWN LieHbI
BbIMONIHEHHON paboTbl (OkasaHHOW YcCryru), onpeaenseTcs B COOTBETCTBUM C MyHkTamu 3, 4 u 5 crtaten 24
HacTosiLero 3akoHa.

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBs3aHHble C HeaoCTaTKkaMu BbINOMHEHHONW paboTbl (OKasaHHOW ycnyru), MOryT ObITb
npeabsABneHbl NPy MPUHATUN BbINOMHEHHOW paboTbl (OKa3aHHOW YCNyrn) unu B XoAde BbINOMHEHUs paboTbl
(okasaHus ycnyrn) nubo, ecnu HEBO3MOXHO OBHapy>XUTb HEOOCTaTKM MpU MPUHSATUM BbINOMHEHHOW paboThl
(okasaHHOM ycnyrn), B Te4EHNEe CPOKOB, YCTAHOBMNEHHbIX HACTOALLMM NMYHKTOM.

MoTpebuTtens BnpaBe npeabsBAsATb TPebOBaHMS, CBS3aHHbIE C HeAoCTaTkaMu BbINMOSIHEHHOW paboThl
(okasaHHOM yCrnyru), ecrnm oHM OBDHapYXeHbl B TEYEHWE rapaHTUMHOIO CpPoKa, a MpU €ro OTCYTCTBMM B pasyMHbIN
CpOK, B npefenax AByX fieT CO AHS MPUHATUS BbINOSIHEHHOW paboTbl (OKa3aHHOW ycryrn) unu natm net B
OTHOLLIEHNN HEJOCTaTKOB B CTPOEHUM N MHOM HEOBWKUMOM MMYLLIECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. VicnonHutenb OTBEYaET 3a HeaocTaTkm paboTbl (YCryru), Ha KOTOPYH He YCTaHOBIIEH rapaHTUMHLIN CPOK,
ecnu notTpebuTtenb OOKaXeT, YTO OHWM BO3HWKIN A0 €€ MPUHSATUSE UM UMK MO MPUYMHAM, BO3HMKLIMM LO 3TOro
MOMeEHTa.

B oTHoweHun paboTbl (YCnyru), Ha KOTOPYH YCTAHOBMEH rapaHTUMHBIA CPOK, UCNOSTHUTENb OTBEYAET 3a ee
He[0CTaTKW, ECNN HE JOKaXET, YTO OHW BO3HWKIN Mocne npuHATMSA paboTel (ycnyrv) notpebutenem BcrneacTeue
HapylweHMss MM MpaBUN  UCMONb30BaHUA pesynbTata paboTtbl (ycnyru), AOEWCTBUMWA TPeTbMX §uUL,  UIu
HenpeoaosIMMON CUIbI.

(n. 4 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasix, korga npegyCMOTPEHHbIA AOrOBOPOM FapaHTUIHBIA CPOK COCTaBrseT MeHee ABYX NneT (NaTu
neT Ha HeOBWXKMMOE MMYLLECTBO) M HedocTaTkm paboTel (ycnyru) obHapykeHbl noTpebuTenem no ucteyveHum
rapaHTMMHONO CpOKa, HO B npefdenax AByX NeT (NSTW NeT Ha HeABWKUMOE MMYLLECTBO), noTpebuTens Bnpase
npeabsABMTE TPeOOBaHMSA, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosILLEN CTaTby, €CNW AOKaXKeT, YTO Takue HegocTaTku
BO3HUKITM O NPUHATUSA UM pe3ynbTaTta paboTbl (yCryri) unm no npudnHamM, BO3HUKLLUM A0 3TOr0 MOMEHTA.

(n. 5 BBeaeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyvyae BbIsiBNEeHWS CyLLECTBEHHbIX HEAOCTATKOB paboThkl (ycnyrv) noTpebuTens BnpaBe NpeabsBuTb
ncnonHutento TpebosaHve o 6e3B03ME34HOM YCTPAHEHUN HEAOCTATKOB, ECIN AOKaXeT, YTO HeJOCTaTKA BO3HUKIN
00 NPUHATUSA UM pesyrnbTata paboTbl (yCnyrn) unu no nprYnHam, BO3HMKLLIMM 4O 3TOro MOMeHTa. OT10 TpeboBaHme
MOXeT ObITb NPEeABbSABMNEHO, ECNU Takne HeJOCTaTKN 0BHapPYXeHbI MO UCTEYEHNUN ABYX NET (MATU NEeT B OTHOLLIEHUN
HeOBWXMMOro MMYyLLECTBA) CO AHS NPUHATUSA pe3ynbTata paboTebl (ycrnyru), HO B npefenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxobbl UnNu B TeYEeHWe OEeCSTU NeT CO AHSA MPUHATUSA pesynbrata paboThbl
(ycnyrn) notpeburtenem, ecnu cpok cnyxbbl He ycTaHoBneH. Ecnu pgaHHoe TpeboBaHve He yLOBNETBOPEHO B
TeyeHne ABagLaTu OHEN CO OHsI ero npengbsiBreHUs NoTpebutenem unmu obHapyXeHHbI HEAOCTATOK SABMNSIETCS
HeycTpaHuMbIM, NoTpebutens No ceBoemy Bbibopy BNpase TpeboBaTth:

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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COOTBETCTBYHOLLErO YMEHbLUEHUS LIeHbI 3@ BbINOMHEHHY0 paboTy (OKasaHHy YCnyry);

BO3MeELWEeHNA NMOHEeCEeHHbIX UM pacxXxod4oB MO YyCTpaHEeHUKo HeOoCTaTKoB BbIMOSTHEHHOWN pa6OTbI (0Ka3aHHOIZ
yCJ'IyFM) CBOMMU CUnamMu nnu TpeTbUMmn nuuamu;

OTKa3a OT UCMOSTHEHMSA LOroBopa O BbINONTHEHUN paboThbl (OKa3aHUM yCryrm) U BO3MELLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 30. Cpoku ycTpaHEHUs He[OCTaTKOB BbINONMTHEHHOM paboTbl (Oka3aHHOM ycnyru)

HepoctaTkn pabotbl (ycnyru) OomkHbl ObiTe YCTpaHeHbl UCTIONMHUTENEM B Pa3yMHbIA CPOK, HA3HAYeHHbIN
notpebutenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AG3aL, ucknoyeH. - PegepanbHbI 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NoTpebutenemM Cpok yCTpaHeHMs1 He4OCTaTKOB TOBapa ykasblBaeTcs B 4OrOBOpe Ui B MHOM
NnoAnMcbIBaeMOM CTOPOHaMK JOKYMeHTe b0 B 3asiBNeHNW, HarnpaBreHHOM NoTpebutenem UCMONMHUTENH.
(B peqa. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHne NpedyCMOTPEHHbIX HacTOsILLEN CTaTbeld CPOKOB YCTPaHEHWsi HEeOOCTATKOB BbIMONHEHHON
paboTbl (OKka3aHHOW YCryrn) UCNOMHUTENb YynnadmBaeT NOTpeduTento 3a Kaxabl AeHb MPOCPOYKM HEYCTOWKY
(neHt), pasmep M NOPSIAOK MCUYUCHEHMS KOTOPOW OMpedensitoTcss B COOTBETCTBUM C MYHKTOM 5 cratbu 28
HacTosiLero 3akoHa.

B cnyyae HapyleHus yKa3aHHbIX CPOKOB MNOTpebWTEenb BnNpaBe MPeabsiBUTb WCMOMHUTENMIO WHbIE
TpeboBaHus, NpegyCMOTpeHHbIE NyHKTaMn 1 1 4 ctatbn 29 HacTosLwero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHUs oTAesibHbIX TPeboBaHMM noTpebuTens

1. TpeboBaHns noTpebutens 06 yMEHbLUEHUN LieHbl 3a BbIMOMHEHHYK paboTy (OkasaHHyl ycnyry), o
BO3MELLEHMN PACXOAOB MO YCTPAHEHUIO HEAOCTATKOB BbIMNOSIHEHHOW pPaboThl (OKa3aHHOW YCNyru) CBOMMW Cunamm
UNn TPETBUMU NMLAMK, a Takke O BO3BpaTe ynnadeHHon 3a paboTy (ycnyry) OEHEXHOW CyMMbl U BO3MELLEHUM
yObITKOB, NPUYNHEHHBIX B CBSI3N C OTKA30M OT MCMOMHEHUS [OroBOpa, NpegyCcMOTpeHHble NyHKTOM 1 cTatbu 28 u
nyHktammn 1 1 4 ctatbn 29 Hactosiwero 3akoHa, nognexar yOoBMNeTBOPEHU0 B OECATUOHEBHbIN CPOK CO OHS
npeabsaBreHns COOTBETCTBYIOLLEro TpeboBaHums.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHust noTpebutenst 0 6€3BO3ME3AHOM M3rOTOBIIEHMN OPYron BeLun M3 OAHOPOAHOro matepuana
TaKOro e KavyecTBa Wiy O NOBTOPHOM BbINOMHEHNM paboThbl (OKa3aHWM ycnyru) noanexar yAOBNEeTBOPEHWIO B
CPOK, YCTaHOBIEHHbIA AN CPOYHOrO BbINOMHEHWS paboThl (Oka3aHUsl YCnyrv), a B Crnyyae, ecnu 3TOT CPOK He
YCTaHOBMEH, B CPOK, MPegyCMOTPEHHbIN OOTOBOPOM O BbINOMHEHUM paboThl (OKa3aHuu ycnyru), KoTopbid Obin
HeHagnexatle UCMOSHEH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HAaCTOSLLEN CTaTbel CPOKOB YAOBETBOPEHNS OTAENbHbLIX TpeboBaHun
notpebutens ucnonHuTene ynnaynBaeT NOTPeduTento 3a Kaxabl AeHb MPOCPOYKN HEYCTONKY (NEHH0), pa3mep K
NopsiAOK MCHYMCITEHMSI KOTOPOWN OMNpeaensoTCca B COOTBETCTBUMN C MYHKTOM 5 cTaTby 28 HacTosiLero 3akoHa.

B cnyyae HapylleHusi CpPOKOB, yKa3aHHbIX B MyHKTax 1 u 2 Hactoswen ctaTbun, notpebutens Bnpase
NpeabsABUTE UCMONHUTENIO UHblE TPeOOBaHUA, NPeAyCMOTPEHHbIE NMyHKTOM 1 cTaTtbu 28 u nyHkTamn 1 1 4 ctatbu
29 HacToswwero 3akoHa.

Crartbs 32. paBo noTpebuTens Ha OTKa3 OT UCNONTHEHMSA 4OroBopa O BbINOJIHEHUU PaboT (OKa3aHuKn

ycnyr)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

nOTDGGMTeﬂb BrnpaBe OTKa3aTbCA OT WCMNOJIHEHUA O0orosopa O BbIMOJIHEHUN pa60T (0Ka3aHI/II/I yCﬂyF) B
noboe BpeMA npu ycnosuu onratbl MUCNONMHUTENHO (baKTM‘-IeCKI/I NMOHECEHHbIX MM pacxogoB, CBA3aHHbIX C
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ncrnonHeHnemMm ob6s83aTenbCTB No JaHHOMY AOroBOpY.
Crtatbsa 33. CMeTa Ha BbinoJfiHeHMe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OkasaHwWe ycnyru), NpesycMOTPEHHOW [OroBOPOM O BbIMOSIHEHUM PaGoThI
(okasaHuK ycnyru), MOXeT BbITb COCTaBneHa TBepaast Unu NpubnuauTenbHasa cmeTa.

CocTaBneHue Takon CMeTbI Mo Tpe6OBaHI/II'0 n0Tpe6|/|Ten;| WIN UCMONHUTENs 0bsA3aTenbHO.

2. VicnonHutenb He Bnpase Tpe6OBaTb yBeINnn4eHna TBepD,OIZ CMEThI, a I'IOTpe6I/1Te.I'Ib - €é YMeHbLUEeHud, B
TOM 4Hucne B Crniydae, Kkorga B MOMEHT 3aKrio4eHna Ooroeopa UcKn4vanacb BO3MOXHOCTb NpeayCcMoTpeTb NOSHbIN
obbem noanexawnx BbINOITHEHUIO pa60T (OKa3aHI/1PO ycnyr) nnn HeO6XOD,I/IMbIX OnAa 3TOoro pacxoaos.

Wcnonuutenb mmeeT npaBo TpeboBaTb yBenWYeHWss TBEPAOW CMETbl MpU CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTN MaTepuanoB u obopynoBaHus, NpefoCTaBMsieMblX WCMOMHUTENEM, a Takke OKa3blBaeMbIX emy
TPETBMMU NULEAMU YCNYr, KOTOpPOe Hemnb3a OblNo npegycMOTpeTb Mnpu 3aknodeHun porosopa. [pu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHWe UCNOMHUTENb BrpaBe PacTOPrHyTh JOrOBOP B CyAeOHOM nopsake.

(n. 2 B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnn BO3HMKNA HeoOXOQUMOCTb BbIMOMHEHUS] AOMNOMHUTENbHbLIX PaboT (OKasaHWs AOMNOMHUTENbHbIX
ycnyr) u no 3TOW NPUYMHE CYLLECTBEHHOrO MPEBbLILEHUS MNPUONM3MTENBHOM CMETbl, UCMONHUTENb 0653aH
CBOEBPEMEHHO npenynpeautb 06 aTom notpebutenda. Ecnu notpebutens He gan cornacue Ha npeBbILLEHWE
NPUONN3NTENBHON CMEThI, OH BrpaBe 0TKa3aTbCs OT UCMOSIHEHWUsI AoroBopa. B aToM cnydae McnonHutens Moxet
TpeboBaTb OT NOTpedbuTens ynnaThbl LeHbl 3a BbINOSTHEHHYIO paboTy (OkasaHHyo ycrnyry).

McnonHutenb, CBOEBPEMEHHO He npeaynpeavBlLMin NoTpedbuTens o HeobxogMMOCTU MpeBbIEHUs]
NpUGNN3NTENBHOM CMETLI, 06513aH UCMIONHUTL JOrOBOP, COXPaHAsS NpaBo Ha onnaTty paboTbl (ycnyru) B npegenax
NpUGNN3NTENBHON CMETbI.

(n. 3 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbsa 34. BbinonHeHue paboTbl U3 maTepuana ucnosiHuTens

1. NicnonHutenb 065s3aH BbINONMHUTL paboTy, onpeneneHHy 4OroBOPOM O BbINOSTHEHUM paboThbl, U3 CBOEro
mMaTepuana v CBOMMWU CpeacTBamMu, ECNN MHOE He NpeayCMOTPEHO LOrOBOPOM.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VcnonHuTenb, NpefocTaBMBLLUMIA MaTepuan Ans BbINONMHEHUs paboTbl, OTBEYaEeT 3a ero HeHagnexaiiee
Ka4yecTBO Mo npasunam 06 OTBETCTBEHHOCTM NpoAaBLa 3a TOBapbl HEHaANEXaLLEero kayecTaa.
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepvan wucnonHuTens onnadvMBaeTcss NOTpebuTenemM npu 3aKMYeHWM YyKasaHHOro [orosopa
MOSTHOCTbLIO UMK B pasmMepe, ykazaHHOM B JOrOBOPE O BbINOSHEHWM paboThbl C YCIOBMEM OKOHYATENBHOIO pacyeTa
npu NonyyYeHnn NoTpeduTenem BbIMOSIHEHHON NCMOMNHUTENEM paboTbl, ECM MHOWM NOPSIAOK pacyeToB 3a MaTepuarn
NCMONHUTENS HEe NPeayCMOTPEH COrnalleHneM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasix, npegycMOTpeHHbIX JOFOBOPOM O BbINOMHEHUM paboTbl, MaTepuan MoxeT ObiTb NpefocTaBneH
ncnonHuTenem notTpebutento B kpeaut. MocneaytoLlee n3MeHeHne LieHbl NPEAOCTaBNEHHOIO B KpeauT matepuana
ncrnonHUTens He BriedeT 3a coboli nepepacyeTa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan wucnosHUTENa u Heobxogumble [Ons1  BbINOTHEHUS] pa6OTbI TexHn4yeckne cpeacrtea,
MHCTPYMEHTbI 1 npoYyee O0CTaBNATCA K MECTY BbINOJIHEHUA pa60T ncnonHuTenem.

Crartbs 35. BbinonHeHue paboTtkl 3 matepuana (c Bewwblo) noTpeéutens

1. Ecnn pa60Ta BbIMOJTHAETCA NONMHOCTbIO WK 4aCTU4HO N3 MaTepunana (C BeLLI,bIO) I'IOTpe6I/ITeJ'Iﬂ,
MCNOJTHUTENDb OTBEYaeT 3a COXPaHHOCTb 3TOro martepuana (BeLLI,I/I) 1 npaBuiibHOE ero Ucrosyib3oBaHune.
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McnonHutenb 006s13aH:

npegynpeants NOTpedbuTens 0 HENPUrogHOCTU U He[OBPOKAYECTBEHHOCTU NepegaHHoro notpeburenem
MaTepuana (BeLun);

npeacTtaBmTb OTHET ob n3pacxogoBsaHum matepuana 1 BoO3BpaTuTb €ro OCTaTokK.

B cnyyae nonHow mnm YacTu4HOW yTpaThl (NoOBpexaeHUs) matepuana (Bewm), NpuHATOro oT notpeburens,
ncnonHuTenb obs3aH B TPEXAHEBHbIN CPOK 3aMEHWUTb €ro OA4HOPOAHbIM MaTepuarioMm (BeLlbio) aHanorMyHoro
KayecTBa W MO >XenaHu noTpedbuTens UsrotoBuTb U3denve U3 OAHOPOLHOro martepuana (Bewm) B pasyMHbIA
CPOK, @ Mpu OTCYTCTBMW OOHOPOAHOrO MaTtepuana (Belyu) aHanorMyHoro kavecTtsa - BO3MECTUTb NoTpebuTento
OBYKpPaTHYIO LUEeHY YyTpadeHHOro (NoBpexaeHHOoro) martepuana (Bewm), a Takke pacxofbl, MOHECEeHHble
notpebutenem.

2. LleHa yTpayeHHoOro (noBpexgeHHoro) matepuana (Belm) onpeaensaeTcd, Ucxogs M3 LeHbl maTepuana
(BeLym), cylecTBOBaBLLEN B TOM MECTe, B KOTOpOM TpeboBaHMe noTpeduTtens 4omkHO Gbio ObiTh Y40BNETBOPEHO
ncnosnHuTenem B AeHb A0OPOBOMLHOrO YAOBNETBOPEHNSI TaKoro TpeboBaHUS U B AeHb BblHECEHUsT cyaebHoro
peLleHusi, ecnu TpeboBaHne NoTpedbutensi O6POBONBLHO YA0BNETBOPEHO He ObINO.

LleHa maTepuana (Bewym), nepegaBaemMoro UCNOSTHUTENO, ONpeaensieTcsl B JOroBope O BbINOSTHEHUN paboThl
UNn B UHOM OOKYMEHTE (KBUTAHLMK, 3aKkase), MOATBEPXKOAIOLLEM Ero 3aKioyeHe.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocBoboxgaeTcs OT OTBETCTBEHHOCTM 3a MOMHYI0 UMW YacTUYHYO yTpaTy (noBpexaeHue)
mMaTepuana (BeLu), MPUHATOro UM OT NOTpebuTens, ecnu NoTpebuTens NpeaynpexaeH ucnonHuTenem o6 ocobbix
CBOMCTBax Martepuana (Bewm), KOTOpble MOryT MOBreYb 3a COOOM €ero MNOSMHYH WM YacTU4YHYK yTpaTty
(mnoBpexgeHne) nubo ecnu ykasaHHble CBOWCTBA MaTepuana (Bewm) He Mornm ObiTb OBGHapyXeHbl npu
Hagnexallen npnuemMke UCrnorHUTENEeM 3TOro Matepuana (BeLm).

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O6Gsi3aHHOCTbL ucnonHuTena UWHOpPMUMpoOBaTb NoTpeduTens o6 obcToATenbCTBAX,
KOTOpPbIe MOTYT NOBINUATbL Ha Ka4eCTBO BbINOJIHAEMON paboTbl (OKa3biBaeMoOM ycnyru) unum noBrneyb 3a
co601 HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHutenb o6s13aH CBOEBPEMEHHO MH(OPMUPOBATL NMOTPEOGUTENA O TOM, YTO COOGMOAEHME YKa3aHWUMN
noTpebutens n MHble 0OCTOATENbLCTBA, 3aBUCSLLUME OT NOTPEOMTENS, MOryT CHU3WUTb KA4yecTBO BbIMOMHAEMOW
paboTbl (OKa3biBaEMOW YCIyrn) unm noereyb 3a cobom HEBO3MOXXHOCTb €€ 3aBEPLUEHNS] B CPOK.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HeCMOTpSA Ha CBOeBpeMeHHOe U OBOCHOBaHHOE WMH(OPMUPOBAHWE WCMOMHUTENEM, B
pasyMHbI CPOK HE 3aMEHUT HEeNpUrogHblii MM HegobpoKayeCTBEHHbIM MaTtepuar, He W3MEHUT YKasaHuh o
crnocobe BbINOMHEHMA paboTbl (Oka3aHusA ycnyrn) nNMbO He YCTPaHWUT MHbIX ODCTOATENbCTB, KOTOpblE MOMyT
CHM3UTb KayeCcTBO BbINOMHAEMON paboTbl (OKa3blBAEMOW YCMyru), MUCMOMHWUTENb BrpaBe oTKa3aTbCsa OT
NCMNOMHEHUS OroBopa O BbINOMHEHMU paboTbl (Oka3aHum ycryr) n notpeboBaTb NOMHOIO BO3MELLEHNST YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crartbs 37. Nopspok u ¢hopmbl onnatbl BbINONHEHHOW paboTbl (OKa3aHHOMW yCryru)
(B pea. PenepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3)

MoTpebutens 06s3aH onnaTUTb OKa3aHHble eMy YCNyrM B MOPsiAKE U B CPOKW, KOTOPble YCTaHOBMEHbI
OOrOBOPOM C UCMONHUTENEM.
(4acTb nepBas B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb 0653aH oOMMNaTUTb BLIMNOSIHEHHYIO MWCMOMHWUTENEM B MonHOM obbeme paboTy nocne ee
npuHsATUs NnoTpebutenem. C cornacusa notpebutens paboTta MoxeT GbiTb OnNnadyeHa UM Npu 3akmNiyYeHnn 4oroBopa
B MOMHOM pa3Mepe Wru NyTeM BbiAayn aBaHca.

(B pea. PenepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)
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Onnata okasaHHbIX ycnyr (BbIMOMHEHHbIX paboT) Npon3BOAUTCA NOCPEeACTBOM HaNWUYHbIX UK 6e3HanyHbIX
pacyeToB B COOTBETCTBUM C 3akoHodaTenbLcTBoM Poccuiickon degepauun.
(4acTb TpeTbs BBegeHa dPenepanbHbiM 3akoHoM oT 27.07.2006 N 140-93)

Mpn wucnonb3oBaHUM Hanu4yHon OPMbI pac4yeToB onnata ToBapoB (paboT, ycnyr) noTpebuTenem
Npon3BOaMTCA B COOTBETCTBUWM C yKasaHMeM npofasla (MCNOMHUTENS) NyTeM BHECEHUS HamnuYHbIX OEeHEXHbIX
cpencte  npogasuy  (McnonHWTEno), nmMbo B KpeauTHYK  opraHmsauumio, nnbo  nnaTexHoMy  areHTy,
OCYLLECTBNSAIOLEMY LEATENbHOCTL MO Mpuemy nnatexen U3NYecknx nuy, NMbo OaHKOBCKOMY NnaTexHOMy
areHTy (cyGareHTy), OCYLLECTBNSANOLWEMY OEATENbHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM O OaHkax u
GaHKOBCKOWN LEeATENbHOCTU, ECNN MHOE He yCTaHOBNEHO denepanbHbIMUA 3aKoHaMu UM UHBIMU HOPMaTUBHBLIMM
npaeoBbiMM akTamu Poccuiickon Pepepaummn. Mpu sTom obsizaTensctBa noTpedbutens nepeg npoaaBLOM
(ncnonHuTenem) no onnate ToBapoB (paboT, yCnyr) CYMTAOTCS UCMONTHEHHLIMU B pasMepe BHECEHHbLIX AEHEXHbIX
CpencTB C MOMEHTa BHECEHUSI HaNMYHbLIX OEHEXHbIX CPEACTB COOTBETCTBEHHO npoAaBLy (McnonHutento), Nnbo B
KpegouTHYI0 opraHvsaumio, nNnbo nnaTeXHoOMYy areHTy, OCYLLECTBMSOWEMY AeATENbHOCTL MO NPUEMY MnaTexen
dusmdecknx nuu, nnbo GaHKOBCKOMY NNAaTEXHOMY areHTy (cybareHTy), OCyLLUeCTBASWeEMY OesTENbHOCTbL B
COOTBETCTBMM C 3aKOHOAATENBCTBOM O HaHkax 1 GaHKOBCKON AeATENBHOCTMY.

(B peqa. PenepanbHbix 3akoHoB OT 03.06.2009 N 121-03, ot 27.06.2011 N 162-03)

Cratbsa 38. YTpatuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbs 39. PerynupoBaHue okasaHus oTAeNbHbIX BUAOB yCnyr

MocneacTBus HapyLLEHNa YCNoBUiA AOroBOPOB 06 OKasaHWM OTAENbHbIX BUOOB YCMyr, ecrn Takue 4orosopsl
Mo CBOEMY XapaKkTepy He NnoanagaroT nof AenNCcTBrUe HACTOoALLIeN rMmasbl, ONpeaenaoTcs 3aKOHOM.

Cratba 39.1. lMpaBuna okasaHusi oTAENbHbLIX BUAOB yCNyr, BbINOJSIHEHMA OTAENbHbLIX BUAOB paboTt
noTpedutensam
(BBegeHa PenepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

MpaBuna okasaHWs OTAENbHbIX BWMOOB YCMYr, BbIMNOSIHEHWUS OTAENbHLIX BUAOB paboT notpebuTtensm
ycTaHaBnmBatoTcs [NpasutensctBom Poccuiickon ®epepauun.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAS 3ALLIUTA
NPAB NOTPEBUTENEN

Cratbs 40. ®epgepanbHbIV rocyaapCcTBEeHHbIN Hag30p B 06nacTu 3awmTbl NpaB noTpebuTtenen
(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®depepanbHbli rOCYLApCTBEHHbIA Hag3op B 06nacTtv 3awmTthl NpaB noTpebutenen ocyliecTBrsieTcs
YMOMHOMOY€EHHbIM begeparnbHbIM OpPraHoOM MCMOSTHUTENBHON BnacTu (4anee - opraH rocyaapCTBEHHOIO Haa30pa)
B nopsiake, yctaHoBneHHom lMpaButenbcTBom Poccuiickon degepauun.

2. egepanbHbIN rocygapCTBEHHbIV HAA30p B 0bnacty 3awmTel npas noTpebuTtenen BkrnoyaeT B cebsi:

1) opraHmMsauuo 1 NpoBedeHME MPOBEPOK COBMIOAEHNS M3TOTOBUTENAMW (MCMOMHUTENAMU, NpoAaBLaMy,
YNOMMTHOMOYEHHBIMM ~ OpraHM3aumMsaMuM UM YMOSTHOMOYEHHBIMU  MHAMBUAYANbHbIMU  NpeanpuHMMaTensamu,
uMmnopTepamu, Bragenbuamy arperatopoB) TpeboBaHWW, YCTAHOBIIEHHbIX MEXOYHapOAHbLIMU [AOroBOpamu
Poccunckon depepaumm, HactoswmM 3akoHOM, ApyrMMu cbegepanbHbIMM 3aKOHAMU M MHBIMU HOPMAaTUBHbLIMU
npaBoBbiMM akTamn Poccuinickon ®egepaunn, perynupyowMmMm OTHOLWEHMS B obnactv  3awuTbl  Mpas
notpebutenen (ganee - obsizatenbHble TpeboBaHWS), NpeanncaHMn AOIMKHOCTHBIX MWL, OpraHa rocygapCTBEHHOMO
Hag3opa;

(B pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHusauui W MpPOBEAEHME MPOBEPOK COOTBETCTBMS TOBapoB (paboT, ycnyr) ob6s3aTenbHbIM
TpeboBaHuaM, obecneymBarowmm 6e30nacHOCTL TOBApOB (paboT, ycnyr) AN XXWM3HWU U 340POBbsi NOTpeduTenen,
OKpY>KatoLLen cpeabl, NpeaynpexaeHne OeicTBUIi, BBOAALLMX NOTpebuTenen B 3abnyxaeHune, 1 npegoTBpaLleHne
MPUYMHEHNS Bpeda WMyLecTBy MNOTPeOuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MeEXAyHapoAHbIMU
norosopamu Poccuiickonn ®enepaumn, denepanbHbIMU 3aKOHAMU U MHBIMU HOPMAaTUBHBLIMU MPaBOBbLIMU akTamu
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Poccuiickon ®enepaunm;

3) NpUMeHeHVe B NOpsiAKe, YCTAHOBMEHHOM 3aKkoHoaaTenscTBoM Poccuiickon defepaumm, Mep npecedeHus
HapyLLeHWUn obsa3aTenbHbIX TpeGoBaHwWii, Bblidady NpeanvcaHnii o npekpalleHuy HapyLweHuin npas notpebutenei,
0 MpeKpaLLeHnn HapyLLueHuii o6a3aTenbHbIX TpeboBaHWi, 06 yCTpaHeHUM BbISIBIIEHHBIX HApYyLUEHWI 06a3aTenbHbIX
TpeboBaHWi, NpUBNeYeHNe K OTBETCTBEHHOCTM UL, COBEPLUMBLLUMX Tak1ue HapyLleHUs:;

4) cucTemaTnyeckoe HabnogeHWe 3a  UCMOMHEHMEM  00si3aTenbHbIX  TpeboBaHWiA, aHanus U
NPOrHO3MPOBaHNE COCTOSIHUSI WCMOJNIHEHUS 00s3aTeNbHbIX TpeboBaHW MpU OCYLLECTBIIEHMN M3rOTOBUTENSMU
(ncnonHuTensamu, npogasuaMu, YNomHOMOYEHHBIMW OPraHn3aLMsaMn UK YNoSTHOMOYEHHBIMU UHAUBUOYaNbHBIMU
npegnpuHMMaTensMm, MMnopTepaMu, BnagenbLammn arperaTopoB) CBOeN AeATENbHOCTY;

(B peqa. PenepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cratnctuueckoe HabrnogeHve B obnactu obecneveHus 3awuTtbl nNpaB notpebuTenen, ydyet uM aHanus
CryyaeB NpUYNHEHWS BPEeAa XU3HW U 340POBbI0 NOTpebuTenei, okpyxatoLLlen cpeae u nMyLLecTBy noTpebutenen,
CBSI3aHHOMO C NpYOBPETEHMEM M UCMONb3OBaHMEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OMacHbIX TOBAapOB
(pabot, ycnyr) nMbo C npegocTaBneHMEM MOTpebUTENsiIM HECBOEBPEMEHHOW, HEMONHOW, He4OCTOBEPHOM W
BBOASLLEN B 3a0nyxaeHne nHgopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe NpoBefeHMe aHanmsa 1 oueHKM 3EKTMBHOCTU dhefepanbHOro rocygapCTBEHHONO Haa3opa
B obnacTtu 3awmTbl Npae notpedbutenein;

7) eXeroaHyto noaroToBKy Ha OCHOBaHMU pe3yrbTaToB AEeATENbHOCTU, NPenyCMOTPEHHOM noanyHkTamu 1 - 6
HaCTOSLLIEro MyHKTa, rocydapCTBEHHbIX AOKMaAoB O 3awuTe npasB notpebutenen B Poccuickon Pepepauun B
nopsiake, ycraHoerneHHom lNpaesutenbctBom Poccuickon ®epepauun.

3. K oTHOLWEHMAM, CBSI3aHHbIM C OCYLLECTBeHMeM heaepanbHOro rocyaapCTBEHHONO Hag3opa B obnactm
3aWwuTbl nNpaB noTpebutenen, opraHuMsauMen W NpoBeAEeHMEM MPOBEPOK WU3roTOBUTENEN (MCMOMHUTENEN,
npoaaBLUOB, YMOMHOMOYEHHbIX OpraHu3auuin UnM YNorHOMOYEHHbIX WHAMBWUAYanbHbIX NpeanpuHUMaTenen,
UMNOPTEPOB, BriafenbLEB arperatopoB), NPUMEHSAIOTCA nonoxeHns PepepanbHOro 3akoHa oT 26 gekabps 2008
roga N 294-®3 "O sawmte npas OPUONYECKMX NNL U MHAMBUAYANbHbLIX NPeAnpuHUMaTENen Npy ocyLecTBIEHNN
rocyaapCTBEHHOrO KOHTPONS (Hagsopa) M MyHULUNAanbHOro KOHTpons".

(B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Tlpn ocywecTBrneHmn denepanbHOro rocygapCTBEHHOro Hagsopa B obnactu  3awuTbl  npaB
noTpebutene opraHoM rOCY4apCTBEHHOrO Had3opa MNPOBOAATCS  KOHTPOMbHbIE  3aKymnku B NOpsiake,
ycTaHoBrneHHoM PeneparnbHbiM 3akoHOM OT 26 gekabps 2008 roga N 294-93 "O 3awuTe npas lopugnUyecKkmx nu
W nHOMBMAOYANbHbIX NpeanpuHUMaTeneln npu  OCYLLIECTBMEHWM TOCYAapPCTBEHHOTO KOHTpons (Hagsopa) wu
MYHULMNAnbHOro KOHTpons".

KoHTponbHas 3akynka ToBapoB (paboT, ycryr) MoxeT ObiTb NpoBeAeHa OpraHoOM rocy4apCTBEHHOIo Haa3opa
He3aMeUTENbHO C OAHOBPEMEHHbLIM U3BELLEHWEM OpraHa NpoKypaTypbl.
(n. 3.1 BBegeH ®egepanbHbiv 3akoHoM OT 18.04.2018 N 81-93)

4. [lormKHOCTHbIE N1LA opraHa rocygapCTBEHHOro Haa3opa B Nopsiake, yCTaHOBNEHHOM 3aKOHO4ATENTbCTBOM
Poccwuiickonn degepaumm, MMEOT Npaso:

1) 3anpawuvBaTb M MoOfyyYaTb Ha OCHOBaHMM MOTMBMPOBAHHBLIX MWUCbMEHHBLIX 3anpoCcoB OT OpraHoB
rocyapCTBEHHOW BracTh, OpPraHOB MECTHOrO CaMOyrpaBreHus, OOLLECTBEHHbLIX OpraHu3auui, U3roToBUTENEN
(McnonHuTEnen, NpoAaBUOB, YMNOMHOMOYEHHbLIX OpraHM3auuii  UnM - YNoOfHOMOYEHHBIX  MHAMBUAYamNbHbIX
npeanpuHUMaTenen, MMNopTeEPOB, BrafdenbLeEB arperatopoB) MHPOPMaUMO U JOKYMEHTbI NO BOMPOCaM 3aluUThbl
npae noTpebutenen;

(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) 6eCI'IpeI'IFITCTBeHHO no npenbvaBliEeHNN CJ'Iy)KSGHOFO yOOCTOBEPEHNA U KON NpuKasa (paCI'IopFI)KeHVIFI)
pykoBoauTensa (3aMECTVITeJ'IFI pyKOBOﬂ,VITeJ'IFI) OopraHa rocygapcCrtBeHHOro Haagsopa O Ha3Ha4eHUn npoBEpPKU
nocewartb TEPPUTOPUID, 30aHUNA, NMOMEWEeHNA U COOpPYXEeHUA, UCnosib3dyemMble N3rotoButenemMm (I/ICI'IOJ'IHI/ITeJ'IeM,
npogasLUoMm, yI'IOJ'IHOMO‘-IeHHOI7I opraHmaauMeVl nnn YynosIHOMOYEHHbIM MHAOMBUAYallbHbIM NpeanpuHnMmarTternem,
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MMMopTEpOM, BragenbLeMm arperatopa) npu OCYLLECTBIIEHUM CBOeN AeATEeNbHOCTM, B LEeNsX nNpoBeAeHus
MePOMNpPUATUI MO KOHTPOTIO;
(B pea. ®egepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) nposoanTb 0T6Op NpPob6 M 06GpPa3LoB TOBapPOB, NpedHasHayeHHbIX ONA peanusauun U peanuayembix
noTpebutensm, Ana nNpoBedeHns UX UccreqoBaHuii, UCTbITaHWIM;

4) BblgaBaTb U3roTOBUTENAM (MCMOMHUTENAM, MpoAdaBLaM, YMOMHOMOYEHHbIM OpraHusaumsMm  unm
YNOMHOMOYEHHbIM MHOMBUAYamNbHBLIM NpeanpuHUMaTensam, uMmnopTepam, BrnagensLam arperatopoB) npeanmcaHms
O NpeKpaLleHnM HapyLLueHWUA npaB NoTpebuTenen, o NpekpalleHMn HapyleHun obsizaTenbHbiX TpeboBaHui, 00
YCTpaHEeHMM BbISIBNEHHbIX HapYLLUEeHWIA o0bs3aTenbHbIX TpeboBaHM, 0 NpoBegeHNM MeponpuaTUiA No obecneyeHnto
npefoTBpaLLEeHMs Bpeda XKU3HW, 300POBbI0 M UMYLLIECTBY NOTpebuTenen, okpyxatoLen cpeae;

(B peqn. PenepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cocTaBnATb MPOTOKOMbl 06 aAMUHUCTPATMBHBLIX MPaBOHapPYLIEHWAX B 06nactu 3aluTbl npas
noTpebuteneii, paccmatpueaTb Aena o6 ykazaHHbIX aAMUHUCTPATUBHbBIX NPaBOHaPYLUEHUAX U NPUHUMAaTh Mepbl
No NpeaoTBPaLLEHUNIO TakuX HapyLLEHUI;

6) HanpaenATb B YNONHOMOYEHHbIE OpraHbl MaTepuanbl, CBf3aHHble C HapyleHusMu o0bBA3aTenbHbIX
TpeboBaHui, ONs peLleHns BONPOCOB O BO30YXAeHUN YyrofnoBHbIX Aer No NpusHakaM npecTynneHui;

7) obpawaTtbCa B Cy4 C 3adBneHMsMM B 3aWuTy npaB noTpebutenen, 3akoHHbIX WMHTEPECOB
HeonpeaeneHHOro Kpyra noTpebuTtenen, a Takke C 3asiBNEHUSIMU O NMKBUOALWUM U3FOTOBUTENS (MCMONMHUTENS,
npogaBsua, YNONMHOMOYEHHOW OpraHuM3auun, uMMopTepa, Bnagenbua arperatopa) nMbo O npekpaleHun
OesaTenbHOCTN NHAMBMAYaNbHOMO NpeanpuHMMaTens (YynosIHOMOYeHHOro MHAMBUAYaNbHOMO NpeanpuHMaTens) 3a
HeodHOKpaTHoe (OBa 1 6onee pasa B TeYeHMEe OOHOro KanengapHoro roga) unm rpyboe (noenekwiee cMepTb Unn
MaccoBble 3aboneBaHus, OTpaBreHns NOLEN) HapyLeHne npae noTpedutenen.

(B8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5. OpraH rocyaapCTBEHHOrO Haa3opa MOXeT OblTb MpMBMEYEeH CyaoM K ydacTuio B gerne nubo enpase
BCTynaTb B €0 No CBOeN UHMLMATMBE Ui MO MHULMaTUBE NUL, Y4acTBYOLIUX B Aene, Ans AadX 3aKMioYeHns no
Jeny B Uenax 3awuTbl npaB notpeburtenen B MNOpsiAke, YCTAHOBMEHHOM 3akOHOOATENbCTBOM Poccuimckon
depepaumu.

5.1. MpeanucaHue, BbliAAHHOE MPU OCYLLIECTBMEHNM FOCYAAPCTBEHHOIO Haa3opa B obnactu 3awuTtbl Npas
notpedurtenen, MoxeT ObiTb 00XanoBaHO B apbUTpaXHbIN Cyd B TEYEHMEe Tpex MecsUeB CO AHA ero Bbigayn. B
criyyae npuHATUA 3asiBneHnst 06 o6XanmoBaHWM 3TOrO NpeanucaHvMs K MPOW3BOACTBY apOMTpaxkHOro cyna
WCMOSNIHEHNE 3TOrO NPEAnUCaHusi NpPUOCTaHaBNMBAETCA A0 AHS BCTYMNEHWS pelleHus apbutpaxkHoro cyaa B
3aKOHHYIO CUny.

(n. 5.1 BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOrO Hag3opa BnpaBe AaBaTb Pas3bsCHEHWUS MO BOMPOCaM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuiickor depepauum, perynmpyowmnx OTHOLWEHMS B obnacTu 3alnTbl
npae noTpebutenen.

7. FT'ocymapCTBEHHbI HAA30p 3a COOTBETCTBMEM ToBapoB TpeboBaHuAM Ge3onacHOCTW, YCTAHOBIEHHbLIM
TEXHUYECKUMWN  perfiaMeHTaMmn, OCYLLECTBMSETCA TakkKe YMNONHOMOYEHHbIMU  befepanbHbIMY - OpraHamMm
WCMOSTHUTENbHOM BIacTM B COOTBETCTBUMM C 3aKkoHoAdaTenbCTBOM Poccuiickon ®degepaumm O TEXHUYECKOM
perynnpoBaHuu.

8. OpraH rocygapCTBEHHOTO Hag3opa COBMECTHO C  YMNONMHOMOYEHHbIMM  dbefepanbHbIMYM - OpraHamu
MCMOMHUTENBHOW BNacTU, yKa3aHHbIMU B MYHKTE 7 HACTOSILLLEN CTaTbK, OCYLLECTBNSAET (DOPMUPOBaHNE U BEAEHMWE
OTKPBLITOrO W 0OLLEeAOCTYNHOrO roCyAapCTBEHHOrO WHAOPMAaLUMOHHOrO pecypca B obnacTv 3awutbl Mpas
notpebutenen, kadectea u 6esonacHocT ToBapoB (paboT, ycryr) B nNopsigke, yCTaHOBNEHHOM [1paBnTensCcTBom
Poccuiickon depgepaumu.

(n. 8 BBeaeH PeneparnbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratba 41. O6s3aHHOCTL M3roTOBUTENA (MCMONHUTENA, NpogasLa, YNOJTHOMOYEHHOW OpraHM3auum
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MNU YNOJIHOMOYEHHOIO MHAMBUAYaNbLHOrO npeanpuHMMartens, UMMNopTepa, Brnagenbua arperatopa) no
npenoctaBneHnio MHopMaLMm opraHy rocyfapcTBEHHOro Haasopa
(B pea. ®egepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B peqn. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

M3rotoButenb  (UCNONHUTENb, NPOAAaBEL, YMNOMHOMOYEHHAs opraHuv3auus  Unu - YrnosTHOMOYEHHbIN
MHAMBUAOYanbHbIA  NpeanpuHUMaTtenb, UMMNopTep, Bnageney arperatopa) no TpeboBaHMiO  opraHa
rocygapCcTBEHHOr0 Haasopa, €ro LOPKHOCTHBIX uy o06si3aH npefocTaBuUTb B YCTAHOBMEHHbLIA UMW CPOK
OOCTOBEpPHblE CBeOEeHWsl, OOKYMEHTauUMO, OObSCHEHWS B MUCbMEHHOW U (MNKU) YCTHOW (OPME U  WHYI0
nHdopmaumio, Heobxoanmylo Ons OCYLLECTBINEHUST OpraHOM FOCy4apCTBEHHOIO Haf30opa U ero AOSMKHOCTHBIMU
nuuammn NoNHOMOYMIA, YCTaHOBIEHHbIX 3akoHo4aTenbLcTBOM Poccuiickon ®epepaumu.

(B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-03)

Cratbs 42. YTpaTtuna cuny. - ®eaepanbHbii 3akoH ot 21.12.2004 N 171-d3.

Cratbs 42.1. NloNnHOMOYMA BbICLUNX UCMONTHUTENbHbIX OPraHoOB rocyfapCTBEHHOW BNacTu CyGbLEKTOB
Poccuiickon Pegepaumm B obnactu 3awmTthbl NpaB noTpedéuTenen
(sBegeHa PepepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

BbiCcLun  UCNONHUTENBHBLIN OpraH rocyAapCTBEHHOW BNacTM COOTBEeTCTBylLWero cybvekta Poccuiickon
depepaummn ocyLLecTBNAET MeponpuaTiS Mo peanu3auun, obecrnevyeHuio M 3awmte npas notpebutenen n B
npegenax cBovx NOSTHOMOYUIA NPUHUMaET onpedeneHHbIe Mepbl.

Cratba 42.2. lNepepnaya ocyLWecTBIIeHUS NMOJIHOMOYMWA OpraHa rocyfapCcTBeHHOro HaA3opa opraHam
MCNOJNTHUTESIbHOW BrnacTtn cybbekToB Poccuinckon ®egepauunn
(eBegeHa PenepanbHbiM 3akoHOM oT 13.07.2015 N 233-93)

MonHoMo4YMA opraHa rocyJapCTBEHHOro Haa3opa MO OCYLECTBNEHUO deaepanbHOro rocyaapCTBEHHOMO
Hag3opa B obnactv 3awuTtbl npaB noTpebutenen MoryT nepefaBaTbCsl ANs OCYWECTBIEHMSI opraHam
ncnonHuTENbHOM Briactn cybbektoB Poccuiickon depepaumm noctaHoBneHuamun [lMpaeButenbctBa Poccuinckon
depnepaumm B nopsigke, ycraHoBrneHHoMm PepepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-03 "O6 obwmx
MpUHUMNax opraHnsauum 3akoHogaTernbHbIX (MpeacTaBUTENbHbLIX) U UCMONMHUTENbHbLIX OPraHOB roCyAapCTBEHHOW
Bnactu cybbektoB Poccunckon denepaumn’.

Ctatbsa 43. OTBeTCTBEHHOCTb 3a HapylleHMe MNpaB noTpedéuTener, YCTaHOBJIEHHbIX 3aKOHaMU U
MHbIMM HOPMaTUBHbLIMU NPaBOBbLIMM akTaMu Poccuinckon ®egepaunmn
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylweHue npaB MoTpeduTenei, YCTaHOBMEHHbIX 3aKOHaMWU M WMHBIMUM HOPMAaTUBHBLIMW MPaBOBbLIMU
akTammn Poccuiickon Penepauun, npoaasel (MCMOSHUTENb, U3FOTOBUTENb, YMOMHOMOYEHHas OpraHu3auus unu
YMOSTHOMOYEHHbIN MHAMBUAYAIbHbIA NPeanpUHMMaTenb, UMMNOPTEP) HECET aaMUHUCTPATUBHYIO, YTOMOBHYIO WK
rpakgaHCKO-NPaBOBYHO OTBETCTBEHHOCTL B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickoin egepaumu.

Crartbs 44. OcyuecTBneHue 3aWmTbl NpaB NoTpeburenen opraHamMm MeCTHOro camoyrnpaBrieHUs
(B pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensx sawmTbl npaB noTpebutenen Ha TeppuTopuM MyHUUMNanbHOro o6pas3oBaHWs OpraHbl MECTHOro
camoynpaBrieHusi BripaBe:

paccMmaTpuBaTh anoobbl NoTpebuTenen, KOHCYNLTUPOBATL MX MO BONPOCaM 3allMThl NpaB noTpedutenei;
obpalyaTtbes B cygbl B 3aWuTy NpaB notpebutenent (HeonpegeneHHoro kpyra notpeburenen).

Mpu BbiIBNEHUM No >xanobe notpebutens ToBapoB (paboT, ycryr) HeHaanexallero KadecrBa, a Takke
onacHbIX ANS KU3HW, 300POBbs, UMYLLECTBA NOTpebUTENEN N OKpyXKatoLel cpedbl He3aMeanuTenbHO U3BeLLaTb
06 aToM deaeparnbHble opraHbl WCMOMHUTENbHOW BNACTM, OCYLLECTBISOWMNE KOHTPOSb 3a KAYeCTBOM M
©e3onacHocTblo TOBapoB (paboT, ycnyr).
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Mpuem xanob noTpebutenein MOXET OCYLLECTBMATbCA Yepe3 MHOroyHKUMOHAmNbHble  LIEHTPbI
npeaocTaBneHns rocyAapCTBEHHbIX Y MyHULMNANbHBIX YCNyT.
(4acTb TpeTbs BBegeHa dPenepanbHbiM 3akoHoM oT 28.07.2012 N 133-93)

Crartbs 45. lpaBa ob6wecTBeHHbIX 06beAnHeHU NoTpe6uTenen (Mx accoumauuin, CoO30B)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. lpaxpgaHe BrpaBe 06bEOUHATbLCS Ha [OOGPOBONBLHOM OCHOBE B OOLLECTBEHHble 00beAMHEHUS
notpebutenen (Mx accoumauum, coo3bl), KOTOpble OCYLLECTBMAIOT CBOKW OeATENbHOCTb B COOTBETCTBUM C
ycTaBamy yKasaHHbIX 00begMHEHUI (MX accoLMaLniA, COI30B) 1 3akoHod4aTenbCTBOM Poccunckon ®enepauun.

2. ObulecTBeHHble 0GbeanHeHUa noTpebuTeneit (UX accoumauuM, COo3bl) ANA OCYLECTBNEHUS CBOMUX
yCTaBHbIX LieNnei Brnpase:

y4yacTBOBaThb B pa3paboTke obGsA3aTenbHbIX TpeboBaHUi Kk ToBapam (pabotam, ycryram), a Takke NpOeKTOB
3aKOHOB U MHbIX HOPMaTMBHbIX NPaBOBbIX akToB Poccuiickon depepauum, perynmpyowmnx oTHOWEHUs B obrnactu
3alWmMThl Npae noTpebuTteneil;

NPOBOAUTbL HE3aBUCUMYKO SKCMEPTU3y kKadecTBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSA MNOTPEOUTENBLCKUX CBOWCTB TOBApPOB (paboT, ycrnyr) 3asiBNEHHOW npogasuamun (M3roTOBUTENSIMM,
UCNOoNHUTENAMN) MHOPMALIUKN O HUX;

OCYLLLECTBNSATb OOLLECTBEHHbIN KOHTPOSb 3a cobniogeHvem npae notpebutener M HanpaensiTb B OpraH
rocygapCcTBEHHOro Haf3opa M opraHbl MEeCTHOrO CaMoyrnpaBreHus MHgopMaumio O akTtax HapylleHun npas
notpebutenen Ons nposedeHUs NPOBEPKM 3TUX (DaKTOB U MPUHATUS B Cryvyae uX NOATBEpXOEeHUs Mep Mo
NpeceyvyeHnio HapylweHnn npae noTpebutenen B npepenax MofIHOMOYMIA YKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpoBeLEHMN SKCMEPTU3 NO dhaKTaM HapyLLEHMIN npaB noTpebuTtenen B cBa3n ¢ obpaweHnammn notpebutenen. MNpu
OCYLLECTBNEHUN OBLLIECTBEHHOTO KOHTPOMS 0bLLECTBEHHbIE 00bEeaMHEHNS NOTPEBUTENEN (MX accoumaLmMm, Cor3bl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEN (UCNOSMTHUTENEN, NPOAABLIOB, YMNOMHOMOYEHHbIX OpraHv3auun wnm
YMOMHOMOYEHHbBIX  MHAMBMAYaNbHbIX  MpegrnpuHUMartenen, WUMnopTepoB)  npeacTaBneHve  OOKYMEHTOB
(BbINONHEHNE OENCTBUIN), 06A3aHHOCTb NPEACTaBNEeHNs (BbINOSIHEHMS) KOTOPbLIX MO TpeboBaHUIO NoTpedbuTens He
yCTaHOBMEHa 3aKOHOM;

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsTb MHGOPMaLMIO O npaBax NoTpedbuTenen n o HeobXOAMMbIX AEWCTBMSX MO 3aluTe 3TUX
npae, O pe3ynbTatax CpaBHUTENbHbIX WCCNEOOBaHUA KavyecTBa TOBapoB (paboT, ycnyr), a Tawkke WHYI0
MHpopmaumo, kotopaa OygeT cnocobCTBOBATb peanu3aummM npaB M 3aKOHHbLIX MHTEPEecoB noTpebutenen.
[My6nnkyemble 0OOLLECTBEHHBIMU O0BEAUHEHUSIMU MNOTpebuTenen (Ux accoumaumsiMm, cor3amu) pesynbTaThbl
CpaBHUTENbHLIX UCCNeOoBaHN KayecTBa ToBapoB (paboT, ycnyr) He ABNSATCA PeKiaMon;

BHOCUTb B cheepanbHble opraHbl UCMOMHUTENbBHOW BMACTU, OpraHvM3aumnn NpeanoXeHns 0 NPUHATAN Mep no
MOBLILUEHWNIO KayecTBa TOBapoB (paboT, ycryr), Mo MPUOCTaHOBIEHWIO NMPOW3BOACTBA U peanu3auuv TOBapoB
(BbiMONHEHMA paboT, oOkasaHusa YCryr), Mo OT3blBy C BHYTPEHHEro pblHKA ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLUX MPEeAbABNSAEMbIM K HAM M YCTaHOBIEHHBLIM 3akoHogaTtenscTBoM Poccuiickon ®epgepaummn o
TEXHUYECKOM pErynnpoBaHum obsasarenbHbIM TpeboBaHMAM;

BHOCUTb B OpraHbl MpoKypatypbl W deaepanbHbie OpraHbl MWCMOMHUTENbHOW Bractu MaTepuanbsl O
NpUBNEYEHUN K OTBETCTBEHHOCTM UL, OCYLLECTBASIOLMX NPOU3BOACTBO U peanu3auuio TOBapOB (BbIMOMHEHME
paboT, oka3aHue ycryr), He COOTBETCTBYIOLUMX MPEabSBASEMbIM K HUM 00a3aTenbHbIM TpeboBaHWSM, a Takke
HapyLlalLWux npaeBa NoTpebutenen, yCTaHOBMNEHHbIE 3aKOHAMWM U WHBIMU HOPMAaTMBHBIMU MPaBOBLIMY aKTaMu
Poccuiickon depepaumu;

obpalLaTtbCs B opraHbl NPOKypaTypbl C NPOCb0amMu NPUHECTM NPOTECTBI O NMPU3HAHUU HEOENCTBUTENbHBIMM
aKTOB (pefeparnbHbX OPraHoB WCMOMHUTENbHOW BIAcTW, aKTOB OPraHOB MCMOMHWUTENbHON BNacTn CyOBLEKTOB
Poccunckon ®efepaumm M akToB OpraHOB MECTHOrO CaMOYMNpPaBIieHWsi, MPOTMBOPEYALLMX 3aKOHAM W WHbIM
PErynpyoLwmnm oTHOLIEHMS B 0ONacTy 3alnThl NpaB noTpeduTenen HOpMaTUBHBIM MPaBOBLIM akTam Poccunckon
denepaumu;
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obpalaTtbCcs B Cydbl C 3asBMEHUSIMW B 3allMTy NpaB noTpebutenem n 3akOHHbIX UHTEPECOB OTAESbHbIX
notpebutenen (rpynnel noTpeduTenen, HeonpegeneHHoro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM rocydapCTBEHHOrOo Hagsopa B (OPMUPOBAHUM  OTKPbITHIX U
06LLIefOCTYMHbIX rOCYAapCTBEHHbIX MH(OPMaLMOHHBIX pecypcoB B obnactu 3awutbl MpaB noTpebutenein,
kayecTBa 1 6esonacHOCTM TOBapOB (paboT, ycnyr).

(ab3avu, BBegeH deaepanbHbiM 3akoHoM oT 18.07.2011 N 242-93, B pea. PeaepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTtbs 46. 3awmTa NnpaB U 3aKOHHbIX MHTEPECOB HeomnpeaerieHHOro Kpyra notpeéurenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

OpraH rocynapCTBEHHOrO Haf3opa, OpraHbl MECTHOrO CaMoyrnpaefeHus, OOLeCTBeHHble 06beaunHeHus
notpebutenen (Mx accouuauum, colo3bl) BNpaBe NPEAbSBRsiTb UCKUM B Cydbl O NMpPeKpalieHnM NpoTMBOMpPaBHbIX
OEeNCTBUA U3roTOBUTENS (MCMOMHUTENSA, npofasua, YMNOMHOMOYEHHOW oOpraHmMsaumMmM Wnu  yrnonHOMOYEHHOro
NMHAMBUOYaNbLHOro NpeanpuHUMaTens, UMnopTepa) B OTHOLLEHUM HeONpeaeneHHoro Kpyra noTpeduTenen.

(vacTtb nepas B pean. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpy yooBNeTBOPEHUM Takoro Ucka cyd 06s3biBaeT MpaBOHAPYLUUTENsSl AOBECTU B YCTaHOBMEHHLIN CyaoM
CPOK Yepes cpecTBa MacCoBOW MHGOPMaLMK UK MHBIM CNOCOGOM 0 CBeAeHUst ToTpebuternen pelleHe cyaa.

BcTynuBllee B 3akOHHYKO Cuny pelleHve cyaa O NpU3HaHWM OENCTBUMN U3roToBUTENSA (MCNOMNHUTENS,
npogasua, YMNOMHOMOYEHHOW oOpraHuM3aummM WM YNoriHOMOYEHHOrO WMHOMBUMAYaNbHOrO npeanpuHuMaTens,
umnopTepa) NpOTUBOMNPAaBHLIMM B OTHOLLEHUW HeomnpenerieHHoro kKpyra notpebutenen obsasaTenbHO Ansa cyaa,
paccMaTpuBalOLLero Wck notpebutenss o 3awuTe €ero npaB, BO3HMKLIMX BCNeAcTBME HaCTynreHus
rpakgaHCKO-NpaBOBbIX MOCNEACTBUA OENCTBUA  U3roTOBUTENA (MCMONHUTENs), NpoAaBLa, YMNONMHOMOYEHHOM
opraHusaumMm unuM yYnosIHOMOYEHHOIO0 WHAMBMAYANbHOIO MpeanpuHUMaTens, umnoprepa), B 4acTu BOMPOCOB,
UMENnM N MEeCTO TakMe [OENCTBUA W COBEPLUEHbl fIM OHM WU3rOTOBUTENEM (MCMOMHUTENEM, NpPoAaBLIOM,
YNOSTHOMOYEHHOWN OpraHM3aumnen Unu ynosTHoOMOYEHHbIM MHAMBUAYArNbHbIM NPeanpuHMMaTenemM, MMMOpPTEPOM).

OOHoBpPEMEHHO C YAOBNETBOPEHNEM UCKA, MPEABSBNEHHOIO 06LEeCcTBEHHBIM 00begHEHNEM noTpebutenen
(Mx accoumaumen, COH30M), OpraHaMuM MECTHOrO CaMOyMNpaBfieHUst B MHTEPecax HeonpederneHHoro Kpyra
notpeburtenen, cya NpMHMMaeT pPeLleHne O BO3MELLEHMM OOLiecTBEHHOMY obbeanHeHuto noTpebutenen (Mx
accoumaumm, cot3y), opraHamMm MeCTHOro CamoyMnpaBfieEHUs] BCEX MOHECEHHbIX MO Aeny CyAeOHbIX W3AepXKek, a
TaKkKe WMHbIX BO3HUKLIMX 4O obOpalleHus B CyA M CBsI3aHHbLIX C PAacCMOTPEHMEM Aerna HeoOXoaMMbIX pacxodoB, B
TOM YKCMEe pacxodoB Ha NPOBEAEHME HE3ABMCUMMOWM 3KCMEPTU3bI B CriyYae BbISIBIIEHUS B pe3ynbTaTe NpoBedeHUs
TaKom 3KCNepTM3bl HapyLLeHMsa oba3aTernbHbIX TpeboBaHUn K ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccuiickon depepanmm
B.ENlbUMH
Mockea, om CoseToB Poccun
7 cpeBpana 1992 roga
N 2300-1
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